
 
 

PHOENIX BUSINESS AND WORKFORCE DEVELOPMENT BOARD 
NATIONAL MODEL FOR MOBILITY STEERING COMMITTEE 

Meeting Minutes 
VIRTUAL MEETING 

 
May 5, 2026 

1:00 p.m. 
 
 

 
 
Members Present: 
Neda Boyce 
Janice Bradford 
Kristin Emery 
Scott Holman 

Meghan McGilvra 
Alison Rapping 
Claudia Reilly 

 
Public Attendees: 
Gregg Bach 
Mark Carlisle 
Dominic Cota 
Thomas Flynn 
Mari Hicks 
LaSetta Hogans 

Hayden Maynard 
Jovanna Parkhouse 
Demitria Robles 
Justin West 
 

 
Action items taken are noted in bold print. 
 
1. Call to Order / Roll Call:  

The Phoenix Business and Workforce Development Board (Board) National 
Model for Mobility Steering Committee (NMMSC) Chair, Meghan McGilvra, 
called the May 5, 2026, meeting to order at 1:01 p.m.  Roll call was completed, 
and a quorum was met with 7 members present.  

 
2. National Model for Mobility Meeting Minutes: 

NMMSC Member Claudia Reilly motioned to approve the March 11, 2026, 
National Model for Mobility Steering Committee meeting minutes, 
NMMSC Member Kristin Emery seconded.  
 
Neda Boyce, Janice Bradford, Scott Holman, Meghan McGilvra, and 
Alison Rapping voted to approve. The motion passed.   

 
3. NMMSC Strategic Plan Tracker 

NMMSC Chair Meghan McGilvra shared the NMMSC Strategic Plan Tracker 
with the committee.  She shared that the committee would review the work that 
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the committee has done and recommendations for how the work can be moved 
into the next strategic plan, if it should be.  

• Workforce Readiness: Meghan shared that the committee identified 
core competencies and the committee had tried to test delivery methods. 
The committee decided that they can let the workforce service providers 
decide the model of delivery, if they include the recommended 
competencies.  

• Career Pathways: Meghan shared that ARIZONA@WORK City of 
Phoenix Data Manager Justin West will share updated infographics. 
NMMSC Member Neda Boyce suggested that they should consider if 
they should have a hub to collect the career pathway work that is already 
out in the workforce ecosystem. NMMSC Vice-Chair Scott Holman said 
that he believed the work should continue and the information that is 
being developed elsewhere should be centralized.  

• Skills First Hiring: Meghan shared that the committee had taken time to 
learn more about Skills First Hiring initiatives and to share information 
with others. NMMSC Member Claudia Reilly shared that she sees the 
value in skills first initiatives as they align with her company practices. 
The committee shared they believed that skills first language can be 
incorporated in moving forward the career pathways work.  

 
NMMSC Member Alison Rapping motioned to recommend continuing the 
career pathways work into the Board 2026-29 Strategic Plan, through 
continued development of in-demand entry-level position pathways and 
through development of a centralized hub with career pathway information and 
that skills first language be used in development of pathways, NMMSC Member 
Janice Bradford seconded the motion.  
 
Neda Boyce, Kristin Emery, Scott Holman, Meghan McGilvra, and Claudia 
Reilly voted to approve. The motion passed.   
 
 

4. Career Pathways:  
ARIZONA@WORK City of Phoenix Business Data Specialist Justin West 
shared the updates pathway infographics for home health aides, medical 
assistance, and semiconductor technicians:  
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Justin shared that he worked with NMMSC Vice-Chair Scott Holman s on the 
Semiconductor Technician pathway, to use information that wasn’t available 
through Lightcast to develop a more accurate representation of the 
semiconductor technician pathway. He pointed out that due to NMMSC 
feedback, programs that are considered high-impact training (HIT) through the 
Office of Economic Opportunity (OEO) training impact dashboard have been 
identified on the infographic. He did point out that there are no programs that 
have been monitored as HIT for the Medical Assistant or Semiconductor 
Technician, but when the training programs meet the threshold for OEO 
reporting, that may change. NMMSC Chair Meghan McGilvra asked if staff 
could ask the state if there is funding to continue updating the training 
dashboard for the foreseeable future.  
 
NMMSC Member Alison Rapping asked that going forward the Board consider 
if the pathways are available to populations with barriers to employment and 
also to ensure the information that is developed is widely available.  

 
5. Call to the Public:  

None 
 

6. Future Agenda Items: 
None 
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7. Adjournment: 

NMMSC Chair Meghan McGilvra adjourned the meeting at 1:35 p.m. 
 


