








































































































































































Mohave County Request for Board Action

Date Submitted: 

8/ 6/ 2025

Submitted By: 

Tara L. Acton, NIGP- CPP, CPPB

Requested Board Action Type

Consent

Summarize The Issue and Desired Action Clearly: 

BOS Meeting Date Requested: 

8/ 18/ 2025

Submitting Department: 

Procurement

On August 19, 2024 ( Item 10), the Board approved award of Contract No. 24P11, One Stop Operator, to Eckerd

Connects of Clearwater, FL with an initial term of 1 year beginning October 1, 2024 and with the County having

the option to renew for up to 4 additional one- year periods, on behalf of Community Services in accordance with

the Workforce Innovation and Opportunity Act ( WIOA) for the Mohave/ La Paz Workforce Development Area. 

Pursuant to the terms of the existing contract, the request is being made to amend the contract to modify the

performance measures, and extend the contract through September 30, 2026, with all other terms and

conditions remaining the same. 

Recommended Motion: * 

Approve and sign Contract Amendment No. One ( 1) to Contract No. 24P11, One Stop Operator, with Eckerd

Connects of Clearwater, FL, amending the contract to modify the performance measures, and extending the

contract through September 30, 2026, with all other terms and conditions remaining the same, on behalf of

Community Services in accordance with the Workforce Innovation and Opportunity Act ( WIOA) for the

Mohave/ La Paz Workforce Development Area. Funding for these services will be in accordance with the adopted

FY26 budget, and subsequent budgets as applicable. 

Attach Backup Material

Consent 10 packet. pdf 1. 63MB

A Single PDF Only ( maximum file size 800MB) 

Are there pages that require signatures? 

Yes No

Does this create a New Grant or update an existing Grant? * 

Yes No

MOHAVECOUNTY\DeffeA




MOHAVE COUNTY REQUEST FOR BOARD ACTION FORM
FORMAL ACTION

FROM: ! 9 ara L. Acton, NIGP- CPP, CPPB, Procurement Director CONSENT X

CONTACT/ EXT: 4194 RESOLUTION

DATE: July 30, 2025 OTHER

BOS MEETING DATE: August 18, 2025 INFORMATION ONLY

SUMMARIZE THE ISSUE & DESIRED ACTION CLEARLY/ ATTACH BACKUP MATERIAL: 

On August 19, 2024 ( Item 10), the Board approved award of Contract No. 24P11, One Stop Operator, to
Eckerd Connects of Clearwater, FL with an initial term of 1 year beginning October 1, 2024 and with the
County having the option to renew for up to 4 additional one- year periods, on behalf of Community Services in
accordance with the Workforce Innovation and Opportunity Act (WIOA) for the Mohave/ La Paz Workforce
Development Area. 

Pursuant to the terms of the existing contract, the request is being made to amend the contract to modify the
performance measures, and extend the contract through September 30, 2026, with all other terms and
conditions remaining the same. 

RECOMMENDED MOTION: 

Approve and sign Contract Amendment No. One ( 1) to Contract No. 24P11, One Stop Operator, with Eckerd
Connects of Clearwater, FL, amending the contract to modify the performance measures, and extending the
contract through September 30, 2026, with all other terms and conditions remaining the same, on behalf of
Community Services in accordance with the Workforce Innovation and Opportunity Act (WIOA) for the
Mohave/ La Paz Workforce Development Area. Funding for these services will be in accordance with the
adopted FY26 budget, and subsequent budgets as applicable. 

ATTACHMENTS: 

24P11 Contract Amendment One ( 1) — 1 copy for signature

Reviewed and Approved By: 

County Attorney = Human Resources = Finance = County Manager = 

Board Action Taken: 

Approved as Requested = No Action Taken= Disapproved = 

Continued to

Acknowledged receipt and referred to: 

Filed Bid

BOS Resolution

Filed Petition

Filed Land Sold

Filed Franchise

Approved with the following changes: 

Filing Information and Retrieval
Filed Agreement

Filed Yearly Correspondence

Filed Dedication

Filed Land Acquired

ID Resolution

Filed Improvement District Filed Other

Date Routed: 

Additional Information: 

XC: 



County of Mohave
PROCUREMENT DEPARTWNT

CONTRACT NO. 24P11

ONE STOP OPERATOR

ECKERD CONNECTS

CLEARWATER, FL

AMENDMENT NO. ONE ( 1) 

DATE ISSUED: July 17, 2025

The referenced Contract has been modified as per the attached AMENDMENT NO. ONE ( 1). This

Amendment is hereby made part of the referenced Contract as though fully set forth therein. 



MOHAVE COUNTY PROCUREMENT DEPARTMENT

700 W. BEALE STREET, 14 FLOOR EAST

P.O. BOX 7000, KINGMAN, AZ 86402- 7000

ISSUE DATE: MAY 1, 2025

CONTRACT NO. 24P11

AMENDMENT NO.ONE ( 1) 

PAGE 2 Of 3

PROCUREMENT OFFICER: TERESA GARRE2T

THIS CONTRACT IS HEREBY AMENDED AS FOLLOWS: 

CONTRACT NO. 24P11

ONE STOP OPERATOR

ECKERD CONNECTS

CLEARWATER, FL

RENEWAL: In accordance with Special Terms and Conditions; 2. Contract Term and Renewal; 

the referenced contract is hereby extended for an additional one-year period from October 1. 2025, 
through September 30, 2026. 

PERFORMANCE MEASURMENT: In accordance with Standard Terms and Conditions: 11. 

Contract Addenda: Both parties agree to replace B.8 Performance Measures in its entirety with the
following: 

Attachment D is hereby replaced in its entirety by the OSO Performance Scorecard. The updated
Scorecard reflects the current and active deliverables being implemented under the OSO contract. 
These deliverables have been developed in collaboration with Mohave County, 
ARIZONA@WORK partners, and Eckerd Connects to reflect more specific, measurable, and
regionally relevant duties. The Scorecard now serves as both the operational roadmap and
performance management tool for OSO functions. 

This revised scope establishes new standards of service delivery and accountability, ensuring, 

o Consistent coordination of Core and Partner Services

o Facilitation of structured meetings ( monthly partner leadership, weekly staff coordination) 
o Quarterly cross -training for all Core Partner Staff
o Proactive site visits to all career centers and affiliate sites

o Participation in community partner meetings and regional initiatives
o Enforcement and documentation of Veterans Priority of Service

These updates represent a move toward a more outcomes -focused and collaborative workforce

system, incorporating lessons learned from the initial year ofoperation and evolving local workforce
development needs. 

The updated Scorecard structure and deliverables as outlined in the OSO Performance Scorecard

shall serve as the basis for quarterly performance assessments, replacing any prior formats. This
updated Scorecard methodology introduces continuous improvement practices, integrates

qualitative and quantitative assessment, and is intended to improve transparency, consistency, and
compliance. 
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