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Cost Reimbursement Contract
“Dislocated Workers Full Services (Basic Individualized, and Follow-Up
Services) and Training Services”
Ross Innovative Employment Solutions, LL.C., Contractor

Programs under the Workforce Innovation and Opportunity Act (WIOA)

This is a Cost Reimbursement Contract, hereinafter called Contract, entered into between the
Yuma County Workforce Development Board (YCWDB), operated by the Yuma Private Industry
Council, Inc., hereinafter called YPIC, and Ross Innovative Employment Solutions, LLC.,
hereinafter called Contractor.

WITNESSETH

WHEREAS, the Yuma County Workforce Development Board (YCWDB), operated by YPIC,
requires the services of a Contractor qualified to provide comprehensive Workforce Innovation
Opportunity Act (WIOA) programs and services for Dislocated Workers;

WHEREAS, Contractor is qualified and willing to provide such programs and services;

WHEREAS, pursuant to the Request for Proposal to provide services in Yuma County, under the
Workforce Innovation and Opportunity Act (WIOA) Dislocated Worker services, for PY 2025-
2026, the Contractor submitted a proposal found advantageous to YPIC;

WHEREAS, an agreement between YPIC and Ross Innovative Employment Solutions, LLC., with
the approval and execution of the YCWDB, is necessary to set forth the responsibilities of the
Dislocated Worker Program for the 2025-2026 contract year.

NOW, THEREFORE, the parties hereto agree as follows:
ARTICLE 1- PURPOSE

To provide Career, Training, and Follow-Up Services to Dislocated Workers Ages 18 and over, in
Yuma County, with funding provided by the Workforce Innovation and Opportunity Act
Dislocated Worker Program.

ARTICLE II - TERMS & CONDITIONS

A. This contract shall commence on July 1, 2025, and shall terminate on June 30, 2026, unless
sooner terminated or further extended pursuant to this contract.

B. YPIC may elect to de-obligate funds authorized in this contract should performance fall below
a satisfactory level, and as specified on the Yuma Private Industry Council Inc., Terms and
Conditions (June 2025 Edition), Section 72.

C. All terms and definitions cited in the Workforce Innovation and Opportunity Act (WIOA) of
2014 and related regulations are expressly applicable to this contract.
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D.

The provisions of this contract are subject to the requirements of the Workforce Innovation and
Opportunity Act. Subsequent changes to WIOA shall become effective for the administration
of this contract upon notification of such changes by YPIC to the Contractor.

As the Subrecipient of the Federal award, Ross Innovative Employment Solutions, LLC., is
required to follow the Uniform Guidance.

All funding under this contract is contingent upon the availability of Federal and State funds
and continued authorization for program activities. This contract is subject to modification or
termination due to lack of funds or changes in the legislative authority, which would impact the
performance of this contract.

The Contractor will use the ARIZONA@WORK branding for all purposes.

ARTICLE I - SCOPE OF WORK

This contract will be effective July 1, 2025, and end on or before June 30, 2026, unless sooner
terminated or further extended pursuant to this coniract.

The Workiforce Innovation and Opportunity Act requires the Contractor has the duty of being a
workforce systems provider which involves coordinating services in a delivery system
available to all its customers and agrees to undertake, perform, and complete this task in an
expeditious, satisfactory, and professional manner which includes the duties, services, and
requirement set forth.

The parties agree the Contractor shall provide services as required per WIOA, State and
Federal regulations, State Policy, and Local Policy as amended by State and Federal
regulations including Training Employment Guidance Letters (TEGLs) which may be
promulgated from time to time and compliance with WIOA Section 188 of the Workforce
Innovation and Opportunity Act and the nondiscrimination and equal opportunity provisions of
WIOA.

The Contractor will provide services as described in response to the Adults and Dislocated
Workers Request for Proposal (RFP) and the Packet and Attachment issued December 13,
2024, to the extent not inconsistent with the provision of this contract.

The hours of operation must coincide with the Cne Stop Center. The current hours are Monday
through Thursday from 8:00 am to 5:00 pm and Friday from 9:00 am to 5:00 pm, with one
hour of administrative time per week. The Contractor will follow YPIC’s holiday schedule.
Non-traditional hours can be scheduled to accommodate the special needs of the local economy
and community.

The Contractor will use the ARIZONA@WORK branding for all purposes.

The Contractors must have vision, innovation, accountability, and effective use of resources in
workforce development programs. In the interest of establishing seamless service delivery for
all prospective clients, and in keeping with the spirit of WIOA as it pertains to participation,
the Contractor will operate in the most effective and integrated manner possible. The
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Contractor will ensure customer flow through a seamless service using the AJC, ISDS, and
CRS to identify the needs of the job seekers. This includes offering virtual and in-person
services.

H. Under WIOA, the Dislocated Worker Program is designed to provide quality employment and
training services to assist eligible individuals in seeking and obtaining meaningful
employment. Moreover, through WIOA, the Dislocated Worker Program employers receive
assistance with finding the skilled workers they need to compete and succeed in business.
Contractors will be responsible for the recruitment of job seekers and businesses for WIOA
services. All recruitment and marketing materials must have the appropriate tag lines.

I. WIOA Orientation/Registration/Eligibility Determination and Verification:
The Contractor, in conjunction with the One-Stop, is responsible for providing orientation in
regards to the Dislocated Worker Title IB program. The Contractor is responsible for
determining eligibility and suitability, identifying barriers, and collecting and verifying all
necessary eligibility documents. Verification documents must be maintained electronically.
Electronic files are subject to ongoing review by the YCWDB staff, and it is recommended that
contract supervisors confirm eligibility and review data entered. The Contractor will have
three (3) business days (subject to change) to enter data into the State WIOA database system
known as the Arizona Job Connection system (AJC). Eligibility training will be provided at the
beginning of the contract.

J. Initial Assessment:
WIOA requires that Dislocated Worker service Contractor administer or obtain a thorough and
in-depth initial assessment of skills levels to determine literacy numeracy and English language
proficiency, as well as other assessment tools to determine aptitudes, abilities, career interests
(including skills gaps), and support service needs of each participant prior to enrollment into
individualized, carcer, and/or {raining services.

K. Case Management:
The Contractor will be responsible for delivering comprehensive case management to support
participants in achieving their career goals. The Contractor will deliver high-quality career
services that create training and employment opportunities for economic and career success,
connecting job seekers with employer-driven job placement. The Contractor will need to seek
and contact prospective employers to develop on-the-job training, incumbent worker training,
apprenticeship training, customized training, internships, and work experience. The
Contractor will engage participants at a meaningful frequency (bi-weekly), driven by needs
and career interests, goals, as well as the scope and objectives of the program. The Contractor
will document such engagement appropriately in the participant's case files. The Contractor
will maintain a caseload of no less than 40 active files (follow-up not included) per staff
member. All case notes and documents must be kept confidential and follow the Personal
Identifiable Information (PII) Policy.

L. Career Services:
WIOA Title I-B establishes two levels of employment and training services for Dislocated
Workers: career services and training services. The three types of career services are basic
career services, individualized career services, and follow-up services. There is no sequence in
services when providing basic and individualized career services when determining what is

Contract No. AH2025-07-01/Dislocated Workers Full Services
Page 4 of 28




best suited to meet the participant's career pathway goals. In addition to allowing service
providers flexibility to target services that meet the needs of the customer. The three categories
of career services are listed as follows and defined in State Policy Chapter 2 - Section 100 and
the Federal Register. The three categories of career services are defined as follows:

1. Basic Career Services Basic career services must be made available to all Dislocated
Workers accessing the ARIZONA@WORK system in each Local Workforce
Development Area (LWDA); however, not all individuals will receive all services.
When a Dislocated Worker receives a basic career service that requires significant
staff assistance, he or she must be enrolled in either the WIOA Dislocated Worker
program, Basic career services must include:

a.

f.

Determinations of whether the individual is eligible to receive assistance from
the Dislocated Worker program. All individualized Career Services must first
receive an eligibility determination. The “Eligibility Determination” services
must be added to the Service and Training (S & T plan in the Arizona Job
Connection (AJC) system prior to providing the participant Individualized
Career or Training Services.

Outreach, intake, and orientation to information and other services available
through the ARIZONA@WORK system. Service providers must provide
individuals with the webpage link to apply for Temporary Assistance for Needy
Families (TANF) as part of this service and/or as appropriate.

Initial Assessment of skill levels to determine literacy, numeracy, and English
language proficiency, as well as other assessment tools to determine aptitudes,
abilities (including skills gaps), and support service needs;

Provision of referral to and coordination of activities with other programs and
services (e.g., trade-affected worker or potential trade-affected worker),
including programs and services within the ARIZONA@WORK system and,
when appropriate, other workforce development programs. This includes co-
enrollments in more than one program. The LWDB must collaborate and work
closely with ARIZONA@WORK partner programs to address the needs of
these co-enrolled customers,

Initial assessments for individuals co-enrolled in the TAA program or potential
trade-affected workers referred for Title IB services must include the following
factors, which are highly encouraged for referrals from all partner programs:

1. Prevailing local labor market conditions, including the unemployment
rate, local employer skill demands, and hiring prerequisites;

2. The worker's knowledge, skills, and abilities from his or her education
and previous employment;

3. Transferable skills that the worker may possess that would be of interest
to other local employers;

4. A worker's skill levels (including literacy, numeracy, and English
language proficiency), aptitudes, abilities (including skills gaps), and
supportive service needs; and

5. Any barriers to the worker's reemployment, such as the lack of
applicability of skills from the worker's present occupation to other
occupations, Skills that are in excess supply in the labor market area, or
Other barriers as outlined in WIOA section 3(24).

Labor exchange services, including job search, job referrals, placement
assistance, and career counseling, when needed. This includes providing
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information on nontraditional employment and in-demand industry sectors and
occupations.

g. Provision of workforce and labor market information, including information
relating to local, regional, and national labor market areas, such as:

1.
2,
3.

4.

Job vacancy listings in labor market areas;
Information on job skills necessary to obtain the vacant jobs listed; and
Information relating to local occupations in demand and their earnings,
skills requirements, and opportunities for advancement.
Provision of performance information and program cost information on
eligible providers of training services by program and provider type;
Provision of information, in usable and understandable format and
languages, about how the LWDB is performing on local performance
accountability measures, as well as any additional performance
information related to the ARIZONA@WORK system;
Provision of information, in usable and understandable format and
languages, about the availability of supportive services or other
programs that may be able to provide assistance and appropriate
referrals to those services and programs, including, but not limited to:
= Child care;
» Child support services;
= Medical and child health assistance {Kids Care Arizona’s
Children’s Health Insurance Program (CHIP) through the Arizona
Health Care Cost Containment System (AHCCCS);
" Benefits through the SNAP Program;
= Assistance through the TANF program and other support services
and transportation provided through TANF;
= Assistance through the earned income tax credit;
» Housing counseling and assistance services sponsored through the
U.S, Department of Housing and Urban Development (HUD); and
» Other Supportive Services, including transportation.
Provision of information regarding filing claims for unemployment
insurance benefits, including meaningful assistance to individuals
seeking assistance in filing a claim; and
Assistance in establishing eligibility for programs of financial aid
assistance for training and education programs not provided under
WIOA Title 1-B

1.2 To receive services that are beyond self-service and require additional assistance,
eligibility must be determined, and the individual must be enrolled in the Dislocated
Worker program.

2. Individualized Career Services: Individualized career services must be made
available to eligible Dislocated Workers accessing the ARIZONA@WORK system in
each LWDA when the service provider determines that individual career services are
required for the individual to maintain or retain employment, consistent with the
Dislocated Workers program priority of services and Veterans’ Priority of Service
Policy, Section 1100.
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a. LWDBs must identify the assessments to be used to determine eligibility and
ensure eligibility determination procedures are consistent with state policy.

b. Dislocated Workers must be enrolled in the Dislocated Worker program to
receive individualized career services.

c. Service providers must collect documentation for priority of service for
Dislocated Workers enrolled in the Dislocated Workers program.

d. Individualized career services must be made available, and may include the
following:

1. Comprehensive and specialized assessments of the skills levels and
service needs of Dislocated Workers which may include diagnostic
testing to include basic skills assessment tests approved by the U.S,
Department of Education (DOE) identified at 80 FR 48304-48306, such
as the Test for Dislocated Workers Basic Education (TABE 11/12) and
in-depth interviewing and evaluation to identify employment barriers
and appropriate employment goals, and the use of other specialized
assessment tools, as determined by the LWDB. Comprehensive and
specialized assessment of skills levels must be provided prior to other
individualized career services and training services, as the results are
used to confirm if an individual is Basic Skills deficient, which in turn
is used to determine the participant’s priority of service. Once the
comprehensive assessment has been completed, other individualized
career services and training services may be provided. When LWDBs
decide not to provide comprehensive and specialized assessments for
individuals who have college degrees, LWDB policy must clearly
define:

a. Reason(s) to not provide specialized assessments: and

b. How the service provider determines that these clients do not
require further testing.

2. The development of an Individual Employment Plan (IEP). The IEP
must be created jointly by the individual and the career planner. It is an
ongoing strategy to identify the employment goals, appropriate
achievement objectives, associated strategies, and appropriate
combination of services for the participant to achieve his or her
employment goals, including information about eligible training
providers and programs from the Eligible Training Provider List
(ETPL). All services provided to a client must be entered on the IEP
and Case Notes in Arizona Job Connection (AJC) and must be updated
whenever there is a change made.

3. Group and/or individual counseling and mentoring;

a. Group counseling includes vocational, financial, and personal
counseling, including mental health, drug and alcohol counseling,
and referrals to partner programs, offered in a group setting,

b. Individual counseling includes vocational, financial, and personal
counseling, including mental health, drug and alcohol counseling,
and referrals to partner programs, offered in an individualized
setting.

4. Career planning;

Career planning means the provision of a client-centered approach in
the delivery of services, designed to:
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a. Prepare and coordinate comprehensive employment plans, such
as service strategies, for participants to ensure access to
necessary workforce investment activities and supportive
services using, where feasible, computer-based technologies;
and

b. Provide job, education, and career counseling both during the
program participation and after job placement,

5. All individuals who receive individual career services and training
services must receive career planning, and close when the services are
completed. Service providers must add the “Career Planning” service to
the S&T Plan in the AJC system. Short-term pre-vocational services,
including the development of learning skills, communication skills,
punctuality, personal maintenance skills, and professional conduct
services to prepare individuals for unsubsidized employment or
training. In some instances, pre-apprenticeship programs may be
considered as short-term pre-vocational services.

6. Short-term pre-vocational services, including development of learning
skills, communication skills, punctuality, personal maintenance skills,
and professional conduct services to prepare individuals for
unsubsidized employment or training. In some instances, pre-
apprenticeship programs may be considered as short-term pre-
vocational services;

7. Internships and Work Experiences (WEX) linked to careers;

a. An internship or work experience is a planned learning
experience that takes place in a workplace for a limited period.
Internships and work experiences can be paid or unpaid.

b. Labor standards apply to internships and work experiences
where there is an employee/ employer relationship, as defined
by the Fair Labor Standards Act;

c¢. WEX participants are not eligible to receive needs-related
payment, because WEX is not considered a training or
employment service.

d. Transitional jobs are time-limited and wage-paid work
experiences and are subsidized up to 100 percent. These jobs
are:

i. In the public, private, and nonprofit sectors.

ii. Available for individuals with barriers to employment who
are chronically unemployed or have an inconsistent work
history, as determined by the LWDB.

iii. Designed to enable an individual to establish a work
history, demonstrate work success in an employer-
employee relationship, and develop skills that lead to
unsubsidized employment.

iv. Take place within the context of an employee-employer
relationship, in which the program provider generally acts
as the employer

e. LWDBs may use up to 10 percent of their combined total Adult
and DW allocations for transitional jobs.
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f. Transitional jobs must be combined with comprehensive career
services and supportive services.

g. Employers providing transitional jobs are not required to retain
the individual upon the completion of the transitional job;
however, retention is preferred for the benefit of the worker and
the employer.

h. If the LWDB includes transitional jobs as part of its service
delivery strategy, the LWDB needs to identify the appropriate
employers and must develop policies that include the following:

i. Provisions on the amount of reimbursements for the jobs
(up to 100 percent of the wage);
it. The supportive services to be offered; and
iii. Limits on the duration of the transitional job.
iv. Definition of individuals who are “chronically
unemployed”’ or “have an inconsistent work history.”
v. Process on how to identify chronically unemployed
individuals.

i. The work experience contract between the LWDB or service
provider and the employer must include employer compliance
with:

i. Regulations under WIOA sec. 188 of the Workforce
Innovation and Opportunity Act of 2014;
it. 29 CFR § 37, Title VI of the Civil Rights Act of 1964;
iif. Age Discrimination Act of 1975,
iv. Sections 504 and 508 of the Rehabilitation Act of 1973;
v. Title IX of the Education Amendments of 1972;
vi. Title Il Subpart A of the Americans with Disabilities Act
of 1990; and
vii. The Genetic Information Nondiscrimination Act of 2008.
viii. Policy on Medical/Recreational Marijuana for WEX
prohibitions.

j. Conditions of employment and training will be in full
compliance with applicable federal, state, and local laws;

k. No individual may be placed in a WIOA Title I-B employment
activity if a member of the person’s family is directly
supervising the individual;

1. .The LWDB and worksite must comply with applicable
workers’ compensation laws;

m. The LWDB and worksite must comply with the Fair Labor
Standards Act (FLSA) or the Arizona minimum wage law,
whichever is applicable;

n. Work experience is not permitted to be carried out for the
construction, operation, or maintenance of any part of a facility
that is used for or to be used for sectarian instruction or a place
of worship, etc.

0. The LWDB must ensure the worksite is not presently debarred,
suspended, proposed for debarment, declared ineligible, or
excluded by any federal department or agency;

p- Participant must not be placed under the WEX agreement if:
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ii.

iii.

ii.
iii.

iv.
vi.
Vii.

viii.
ix,

Any other individual is laid off from the same or
equivalent job;

Employer has terminated any other regular, unsubsidized
employee, or otherwise caused an involuntary reduction in
its own workforce with the intention of filling the vacancy
with the WIOA Title I-B participant;

The job is created in a promotional line that infringes in
any way on the promotional opportunities of any current
employees. The participant portion of the WEX agreement
must include:

The duration of the WEX in hours;

The participant’s schedule includes the days and hours the
participant will work;

The scope of work;

Worksite agreement signed by the service provider, the
employer, and the participant;

Health and safety standards;

Conditions, requirements, and amounts for incentives that
have been pre-approved by the Department of Economic
Security (refer to the WIOA Title I-B Adult and DW
Eligibility Policy, section 107);

Dress code, if any;

Grievance Process; and

Consequences for non-compliance with the agreement

q. Case file documentation must include the following:

1.
ii.
iii.

The WEX agreement;
Activity sheets; and
Attendance records.

8. Workforce preparation activities that help an individual acquire a
combination of basic academic skills, critical thinking skills, digital
literacy skills, and self-management skills, including competencies in:

I

Utilizing resources;

Using information;

Working with others;

Obtaining skills necessary for successful transition into and

completion of postsecondary education, training, or
employment;
e. Other employability skills that increase an individual’s
preparation for the workforce; and
1. Career readiness training that results in a career readiness
credential, such as the Arizona Career Readiness Credential.
9. Financial literacy services;
10. Out-of-area job search assistance and relocation assistance; and
11. English language acquisition and integrated education and training

programs,

3. Follow-Up Services: The Contractor shall provide follow-up services to clients who
have obtained unsubsidized employment and exited the WIOA Dislocated Workers
program to promote job retention, wage gains, and career progress.
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. Follow-up services vary and are determined on a case-by-case basis. The

LWDA may provide follow-up services to other individuals who exit the
program who have not obtained unsubsidized employment per local area policy.
Follow-up services may include:
1. Additional career planning and counseling, including counseling about
the workplace
2. Contact with the participant’s employer, including assistance with work-
related problems that may arise;
3. Peer support groups;
4. Information pertaining to additional educational opportunities; and
5. Referral to supportive services available in the participant’s community.

. Follow-up services must be made available to clients who exit the Dislocated

Workers program into unsubsidized employment for 2 minimum of 12 months
following the first day of employment (20 CFR 680- 150). When follow-up
services are provided, the appropriate follow-up service must be added to the
S&T plan in the AJC system.

. Follow-up services do not extend the date of exit in performance reporting.
. Dislocated Workers participants may decline follow-up services if they so

choose.

. The participant’s case file notes must contain documentation substantiating that

follow-up services were offered. This may include, but is not limited to, a letter,
an email, or case notes based on a telephone or face-to-face conversation.

. A minimum of three attempts must be made to contact the individual to offer

follow-up services.

. Re-enrollment into the Dislocated Worker program is required when it becomes

necessary during the follow-up period to utilize WIOA Title I-B services
beyond those available in follow-up services

. Supportive Services must not be provided after the Dislocated Workers. program

participant exits the program, if the individual is in need of supportive services
the individual must be re-enrolled in the Dislocated Worker program

For more information on follow-up services, please see State Policy Chapter 2 - Section 100 and
YCWDB Follow-Up Services Policy.

M. Training Services:
Training services are available to assist individuals in gaining the skills and knowledge to
obtain and retain employment. The Contractor must utilize and promote the training listed on
the Eligible Training Provider List (ETPL). For more information on training services, please
see the State Training Service Policy, State Policy Section 500, and YCWDB Training Policy.
Examples of Training Services may include:

Occupational Skills training;

On-The-Job training;

Registered Apprenticeship;

Incumbent Worker Training;

Workplace Training and Cooperative Education Programs;
Private Sector Training Programs;

Skill Upgrading and Retraining;

Entrepreneurial Training;
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o Adult Education and Literacy activities; and
e Customized Training.

1. On-the-Job Training (OJT):
Training is provided under a contract with an employer who is reimbursed a percentage
of the wage rate of the participant being trained while engaged in productive work in a
job to help them prepare for long-term, unsubsidized employment by providing the
knowledge or skills essential to meet the full and adequate performance requirements of
the job. Yuma County may contract with neighboring States to provide OJT training;
this will be considered on a case-by-case basis and must be approved by the YCWDB:

a. Yuma County’s policy is to reimburse up to 50% of the wage rate of an QJT;

b. OJT duration is based on an academic skill, identified training need, prior work
experience, position training required, and the wage amount to be reimbursed.

¢. OIJT can be provided to eligible existing workers if the employee is not earning a
self-sufficient wage, the employee needs to learn new technologies, production,
and/or service procedures, and is upgrading to new job duties that include the
need to increase workplace literacy.

d. OJT may be written for Registered Apprenticeship programs or participating
employers in a registered apprenticeship program to cover the on-the-job training
portion. For more information, refer to the YCWDRB’s training policy on On-
The-Job Training.

OJT Contracts will be written only for permanent, in-demand occupational positions and
must be for full-time. Maximum training time will not exceed 1040 hours

and will not exceed six months unless the contract is modified due to the actual training
hours not being completed within a six-month period.

2. Incumbent Worker Training AWT):
Incumbent Worker Training (IWT) is designed to meet the special needs of an employer
(including a group of employers) to retain a skilled workforce, or to avert the need to lay
off employees, by helping workers gain skills needed to retain employment and
increasing the occupational competitiveness of the employee or the employer. The
requirements for IWT are as follows:
A. Participants of IWT are employed by the employer at the start of participation in
the TWT.
B. IWT is conducted with a commitment by the employer to retain or avert the
layoff of the trained incumbent worker.
C. Employers providing IWT are subject to Section 507.04 (M) of this policy. IWT
is not permitted to provide occupational training to a new hire. For more
information, please see State Policy Chapter 2 Section 510.

3. Registered Apprenticeship (RA):
A Registered Apprenticeship Program is a training that has been approved on a set of
National Guidelines for Apprenticeship Standards. It is developed by a national
committee or organization that includes a combination of On-The-Job Training (OJT)
and related technical instruction in a classroom instruction setting approved by the State
of Arizona, sponsored by employers, employer associations, and jointly by management
and labor. Registered Apprenticeships include a minimum of 2000 OJT hours and 144
hours a year of related technical instruction (RTI) where the apprentice is progressively
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increasing their skill levels and wages. For more information, please see YCWDB’s
Procedures for Registered Apprenticeship Training Program (Chapter 2 — Section 500),

4. Measurable Skills Gains:
The Contractor will ensure Measurable Skill Gains are achieved when participants are in
education or fraining programs leading to recognized postsecondary credentials or
employment and who are achieving documented academic, technical, occupational, or
other forms of progress, toward a credential or employment as outlined in the
measurable skills gains performance measure. Refer to YCWDB Measurable Skill Gains
Policy. Section 116 of WIOA establishes performance accountability on measurable
skills gains to assess the effectiveness and achieve positive outcomes for individuals
served by the Workforce Development Systems, which includes Dislocated Workers.
For more information on Measurable Skills Gains, please see YCWDB’s Measurable
Skills Gains Policy.

5. Incentives:
Incentives may be awarded to WIOA Dislocated Workers participants to motivate,
encourage, or congratulate them when certain goals and/or activities are completed.
WIOA incentives may not be used for recrnitment and eligibility determination.
Contractors are encouraged to provide such incentive awards, but must not exceed the
limited amounts as outlined in the policy. For more information on Incentives, please
see YCWDB’s Dislocated Workers Incentive Payment Policy.

6. Support Services:
The Contractor shall provide supportive services on an ongoing basis to assist all target
populations in overcoming barriers that are hindering self-sufficiency. These services
must be available for participants who may need additional assistance, as determined
through a comprehensive assessment, and meet the local eligibility requirements. (i.e.,
assistance with transportation, work-related attire and equipment, and needs-related
payments) as outlined in the supportive services policy. For more information on
Support Services, please see YCWDB’s Adult and Dislocated Worker Supportive
Service Policy.

7. Target Population and Geographic Areas:
a. The target populations are: WIOA eligible Dislocated Workers ages 18 and older;
b. The following individuals are those other than low-income Dislocated Workers and
public assistance recipients, who must be given priority by law:
1) Veterans and military spouses;
2) Individuals with disabilities;
3) Individuals with substantial language or cultural barriers;
4) Homeless individuals;
5) Public assistance recipients;
6) Low-income Adults;
7) Other hard-to-serve populations as defined by the Governor, such as;
a. Older Individuals (age 55 and Older);
b. Indians, Alaska Natives, and Native Hawaiians;
c. Displaced homemakers;
d. Individuals with multiple barriers to employment;
e. Offenders;
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f. Individuals who are basic skills deficient to include ELLs;

g. Individuals who have aged out of the foster care system;

h. Eligible migrant and seasonal farmworkers as defined in WIOA Sec
167(1)(1-3);

i. Single parents (including single pregnant women); and

j. Long-term unemployed individuals (unemployed for more than 27 or
more consecutive weeks).

The LWDB is committed to creating an environment where everyone benefits from
opportunity, mutual respect, and a sense of belonging. The Coniractor must ensure that
equity, diversity, inclusion, and accessibility must be a priority when delivering services
across age, gender, race, and ethnicity to avoid access gaps to Dislocated Workers.

To ensure that projected levels are successfully met, the Contractor will be expected to
conduct outreach in all areas of the county, including East and South County, and refer
potentially eligible Dislocated Workers for screening into the WIOA program.

The Contractors Outreach Coordinator must attend the weekly meetings conducted by the
Employer Engagement Coordinator.

Additionally, once the Contractor receives the referred file of the Dislocated Workers
participants, the Contractor must serve the participants in Career, Individualized, or Training
Services.

8. Veteran’s Priority of Service:
The Contractor must ensure that all eligible Veterans and eligible spouses of veterans are
identified at the point of entry and given an opportunity to take full advantage of the priority
of service. Individuals meeting the eligibility criteria will be afforded priority over individuals
who are not Veterans. Additionally, the service provider will ensure that all Veterans are made
aware of their entitlement to the priority of service, the full array of employment, training, and
placement services available under the priority of services, and any applicable eligibility
requirements for those programs and/or services.

It is critical for the Contractor to identify and describe how the targeted population is
determined to be in need of training. In addition, the Contractor must ensure training is not
being provided by mandated partners; the proposed training will benefit the participant and
will contribute to meeting performance measures. Training shall be directly linked to high-
demand occupations in the local area. The Contractor must ensure accessibility, equal
opportunity, and non-discrimination to all individuals and comply with provisions.

N. Performance Measures:
WIOA Section 116 (2)(A) establishes performance accountability measures that apply across
the core programs to assess the effectiveness of states and local areas in achieving positive
outcomes for individuals served by those programs. The Contractor is required to meet or
exceed all six performance measures listed below. This includes contributing to the state-
approved employer measures.
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Below is the chart showing PY2025 Performance Goals negotiated by YCWDB with the State
of Arizona. For more information on Performance Measure, please click on the link TEGL
10-16 Change 3.

Dislocated Workers Final Negotiated
Targets for PY2025
Employed 2" quarter after exit 73.5%

The percentage of program participants who are in unsubsidized
employment during the second quarter after exit from the program.
Employed 4™ quarter after exit 70.5%
The percentage of program participants who are in unsubsidized
employment during the fourth quarter after exit from the program.
Median wage $7.400
The median earnings of program participants who are in
unsubsidized employment during the second quarter after exit
from the program

Credential 74.0%
The percentage of those participants enrolled in an education or
training program (excluding those in OJT and customized training)
who attained a recognized postsecondary credential or a secondary
school diploma, or its recognized equivalent, during participation
in or within one year after exit from the program.

A participant who has attained a secondary school diploma or its
recognized equivalent is included in the percentage of participants
who have attained a secondary school diploma or its recognized
equivalent only if the participant also is employed or is enrolled in
an education training program leading to a recognized
postsecondary credential within one year after exit from the
program.
Measurable Skills Gain 70.5%
The percentage of program participants who, during the program
year, are in an education or training program that leads to a
recognized postsecondary credential or employment and who are
achieving measurable skills gains toward such a credential or
employment.

***Performance is subject to change upon the finalized negotiations of DES and DOL.

An amendment will be issued until the accepted performance levels are established.

The Contractor will ensure participant and employer satisfaction through the use of participant
and employer feedback and monthly/quarterly reports. The information gained will provide the
Contractor with the opportunity to increase student, employer, and program success and
satisfaction. The customer satisfaction survey must be completed by the participant and not the
staff. The satisfaction survey must be available electronically and on paper.

O. In-Demand Occupations and Training-Related Placement:
The Contractor will train participants in occupations that are in demand in the Yuma area;
participants are placed into occupations related to the training they received. The contractor
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must stay abreast of area trends, projections in employment and labor supply, and other current
indicators of the Yuma County labor market.

P. Participants’ Wages:
The Contractor will make every effort to place participants in occupations that pay at least
$16.00 an hour.

Q. Quarter Mark Obligation:
1. Performance Goals:

The Contractor is responsible for meeting or exceeding the performance goals established

in this contract. The performance goals shall be met as follows:
25% of the performance goals are met or exceeded by the end of the first quarter.
50% of the performance goals are met or exceeded by the end of the second quarter.
75% of the performance goals are met or exceeded by the end of the third quarter.
100% of the performance goals are met or exceeded by the end of the fourth quarter.

2. Contract Funds:

Funding authorized under this 2025-2026 Cost Reimbursement Contract is $970,000.00, all
of which shall be sourced from WIOA Title IB Dislocated Workers funds. Funds shall be
obligated as follows:

¢ 25% of funds shall be obligated by the end of the first quarter;

¢ 50% of funds shall be obligated by the end of the second quarter;

» 75% of funds shall be obligated by the end of the third quarter;

® 100% of funds shall be obligated by the end of the fourth quarter.

Funds not used within a program year are not available for obligation or carryover to future
program years, If funds are not obligated by the quarter mark, justification must be
submitted, or the contract amount may be revised, and the amount will be distributed
amongst the providers at the discretion of the Yuma County Local Workforce
Development Board.

The following Operational Expenditures funds can only be transferred up to a maximum of
10% within the Operational Expense Category:

Personal Services and Benefits

Professional Services & Outside Services

In-State Travel

Out-of-State Travel

Other Operating Expenses

The following Client Expenditures funds can only be transferred up to 2 maximum of 10%
within the Client Expense Category:
¢  Support Services

e  Training

¢ Internships/WEX

e  Incumbent Worker Training (IWT)
¢  On-the-Job Training

e  Milestones
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Any transfer of funds and any changes to the organizational chart require a contract
amendment. The Transfer of Funds Request form must be filled out and approved by
the LWDB Senior Management staff.

Note: Funds cannot be transferred between the Operational Expenses and the Client
Expense categories.

Program Year Projected
2025 - 2026 Service Level:

Enrolled 120
Number of Work Experience / Internships 19
Individualized — Number of participants who became employed 16
Transitional Jobs 2
Number of OJTs 22
Number of ITAs 32
Training — Number of participants who became employed 35
Number of Incumbent Workers 2
Number of Apprenticeships 5
Participants Employed at 2" Quarter 89
Participants Employed at 4" Quarter 100
Median Wages $16.00
Outreach/Recruitment 10
Credential Attainment Rate 18
Customer Satisfaction 109
Measurable Skills Gains 39
Co-Enrollment 12

***Second and fourth quarter goals are subject to adjustment upon the closure of the
respective cohorts.

R. Case Loads:
Case managers will be required to carry a caseload between 40 and 60
participants each (no less than 40).

S. Reporting Requirements:
The Contractor will be required to utilize various data management systems to submit monthly
reports as outlined in the section below. The Contractor will report monthly to the YCWDB
staff on actual levels of service, performance goals progress, review program outcomes, and
budget expenditures.

1. Providers Report (inconclusive list listed below)

Monthly Quarterly
Equal Employment Opportunity
Participants Enrolled (EEO) Complaint Log

Participants beginning WEX or Internships Americans with Disability Act (ADA)
Number of Participants who became employed
Participants enrolled in OJT’s

Participants beginning Training with an ITA

Contract No. AH2025-07-01/Dislocated Workers Full Services
Page 17 of 28




Number of participants who become employed
Number of Incumbent Workers Enrolled
Number of Apprenticeship Enrolled
Participants Employed at the 2™ Quarter
Participants Employed at the 4™ Quarter

The average median wage at employment
Credential Attainment Rate

Customer Satisfaction

Measurable Skills Gains

2. Customer Tracking Systems
The Contractor will be required to use the various data management systems for the
provision of all customer and business services. In addition to reporting and tracking
customers through the various programs, service providers must submit monthly reports
that document outcomes on agreed-upon key benchmarks.

The Contractor will be accountable for the integrity of the data presented and responsible
for ensuring that staff are appropriately trained in the use of the systems. The Contractor
will be responsible for developing, implementing, and overseeing processes to collect,
manage, and utilize information provided by the system. The Contractor will ensure all data
entry, including case notes, is entered into the AJC system within three (3) business days
(subject to change).

3. State Data System:
The current State data system is Tablean. The system offers a range of report types
designed to effectively track participant numbers and monitor WIOA services and
participants' outcomes (i.e., performance reports, case management reports, priority of
service reports, and more). The Contractor will be required to utilize the State data
system.

4. Client Referral System (CRS):

The CRS system is the central component for referring customers between partners. The
system is internet-based to ensure that all partners are allowed to utilize the system to
improve overall system effectiveness and maximize co-enrollments. The referral process
provides timely and effective support that ensures that an appropriate plan of action for
clients is initiated and properly tracks the client’s referrals to service providers and
community partners. The Contractor will be responsible for follow-up on every referral
received and/or referred out, as well as making contact with the referred participants, The
Contractor will be required to utilize the YCWDB data system.

5. Integrated Services Delivery System (ISDS)
The ISDS allows the Contractor to track customer navigation and upload documents
through the system. The database also provides detailed reports of customer visits. It is an
important internal support tool that complements the Arizona Job Connection (AJC)
System. This shared database greatly reduces the duplication of services. In addition, the
ISDS has a user’s manual for the ISDS Self-Registration Kiosk via touchscreen. The
manual explains the features, provides a general overview of the system, and establishes
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the ISDS Self-Registration Kiosk as an infegral component of the ISDS. The Contractor
will be required to utilize the YCWDB data system.

T. File Maintenance:
The Contractor shall maintain all records pertinent to WIOA Title I Dislocated Workers grant
agreements and contracts, including financial, statistical, property, participant records, and
supporting documentation in accordance with Federal and State requirements and the
YCWDB's record retention policies. Participants' case files are required to be in electronic
format. Records, including confidential documentation, must be kept for three (3) years after
exit. Fiscal records must be kept for seven (7) years.

U. Monitoring and Evaluation:
The YCWDDB staff is responsible for monitoring the Contractor to ensure WIOA requirements.
External monitoring and evaluation may also be conducted periodically by the U.S.
Department of Labor (DOL) State of Arizona (DES), State Workforce Arizona Council
(WAC), Yuma County Board of Supervisors, and any other agency that provides funds used by
the YCWDB to contract for services in the area’s workforce system.

V. Accessibility, Equal Opportunity, and Non-Discrimination:
The YCWDB is committed to services for all customers. The Contractor must ensure equal
opportunity to all individuals and comply with the nondiscrimination and equal opportunity
provisions of the following laws:

o Section 188 of the WIOA of 2014

Title VI of the Civil Rights Act of 1964, as amended

Section 504 of the Rehabilitation Act of 1973, as amended

The Age Discrimination Act of 1975, as amended

Title IX of the Education Amendments of 1972, as amended

No individual shall be excluded from participation in, denied the benefits of, or subjected to
discrimination under any YCWDB-funded program or activity because of race, color,
religion, sex, national origin, age, disability, English proficiency, sexual orientation, political
affiliation, or belief. The Contractor is expected to demonstrate full compliance with the
Americans with Disabilities Act Amendments Act of 2008 (ADAAA) and all other equal
opportunity laws. The Contractor must coordinate with the local EEO officer and ensure that
Contractors and staff receive accessibility training. The Contractors must ensure all written
materials and communications include the statement both in English and Spanish: “Equal
Opportunity Employer/Program Auxiliary aids and services are available upon request
to individuals with disabilities.” “Las ayudas y los servicios auxiliares del
Programa/Empleador de igualdad de Oportunidades estin disponibles a pedido para
personas con discapacidades.”

The Contractor is responsible for covering the costs associated with providing
accommodations, including sign language support to participants.

W. Confidentiality Guidelines:
e Personally Identifiable Information (PII) and other sensitive information must be
protected at all times (TEGL 39-11).
* Maintain confidentiality when accessing or utilizing AJC and maintain computer
equipment with compatible software.
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o All PII documents must be disposed of either by shredding or by placing them in the
locked bin provided.

¢ Retain records in compliance with federal and state WIOA requirements 2 CFR 200.333
and the ARIZONA@WORK — Yuma County Records Management and Retention
Policy.

e The Contractor’s staff will use the provided computers and/or laptops and must complete
the following mandatory Training prior to accessing data from internal management
systems:

o DECACPI1S5 - Address Confidentiality Program

Security Awareness Training

DE5110 — AJC NextGen Title IB-WIOA

DES5113 — AJC NextGen Systems Getting Started

DE5114 — AJC NextGen Systems Search

DES5115 — AJC NextGen Adding Information

DE5116 — AJC NextGen Enrollments

DES5129 — Title 1-B Program in the Workforce System

DE5130 — Adult and Dislocated Worker Programs

DES5132 — WIOA Performance Indicators.

DE5502 — WIOA Laws and Regulations

DES5503 — DERS Disability Awareness

OO 00O O0OO0OO0OO0OO0O0

** Trainings are subject to change.

X. Travel:

1. In-State Travel: For domestic travel (in Arizona) to be an allowable cost, it must be
necessary, reasonable, and allocable to conform to the U.S. General Services
Administration (GSA) per Diem Rates. The YCWDB will not reimburse mileage costs
not related to job relevancy in excess of the State-approved rate.

2. Out-of-State Travel: For domestic travel (outside of Arizona) to be an allowable cost,
it must be necessary, reasonable, allowable, and conform to the U.S. General Services
Administration (GSA) Per Diem Rates. The YCWDB will not reimburse mileage costs
not related to job relevancy in excess of the State-approved rate. To be good stewards
of funds, all travel must be scheduled in advance to obtain the best rates.

Y. Mileage Rate:

The contractor will use the current Internal Revenue Service standard mileage rate.

Z. References:
The Contractor shall comply with the following policies and practices within the Contractor’s
organization regarding this contract as if it had approved these policies for its own
organization.

Arizona Job Connection
www.azjobconnection.gov

Contflict of Interest — State Workforce Policy #7
https://arizonaatwork.com/sites/default/files/2023-
06/07%2520Conflict%252001%2520Interest%2520Policy 0.pdf
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Office of Management and Budget’s Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards final rule ( 2 CFR Part 200)
http://www.ecfr.gov/cgi-bin/text-idx ?tpl=/ecfrbrowse/Title02/2¢fr200_main_02.tpl

Performance Accountability
https://www.doleta.gov/performance/reporting/eta default.cfim

Programs and Activities Authorized by the Adult Education and Family Literacy Act (Title II
of the Workforce Innovation and Opportunity Act); Final Rule
https://www.gpo.gov/fdsys/pkg/FR-2016-08-19/pdf/2016-16049.pdf

Protected Personal Identifiable Information (PII) Policy)
https://arizonaatwork.com/sites/default/files/2023-
08/Protected%2520Personally%2520Identifiable%2520Information%2520Policy.pdf

State of Arizona WIOA Unified Workforce Development Plan
https://arizonaatwork.com/sites/default/files/2024-
06/Arizona%?20State%20P1an%20PY %202024-2027%20-%20Conditionallv%20Approved.pdf

Training and Employment Guidance Letter No. 10-09
https://www.dol.gov/sites/dolgov/files/ETA/advisories/ TEGL/2009/TEGL10-09.pdf

Training and Employment Guidance Letter No. 19-13 Change 2
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2015/TEGL 19-
13 Change2.pdf

Training and Employment Guidance Letter WIOA No. 19-16;
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-19-
16

Training and Employment Guidance Letter WIOA No. 10-16 Change 3
https://www.dol.gov/agencies/eta/advisories/tegl-10-16-change-3

Training and Employment Guidance Letter No. 39-11
https://www.dol.gov/sites/dolgov/files/ETA/advisories/ TEGL/2012/TEGL 39 11.pdf

Workforce Innovation and Opportunity Act, Public Law 113-128
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf

Workforce Innovation and Opportunity Act; Department of Labor; Final Rule
https://www.gpo.gov/fdsys/pkg/FR-2016-08-19/pdf/2016-15975.pdf

Workforce Innovation and Opportunity Act, Miscellaneous Program Changes; Final Rule
https://www.gpo.gov/fdsys/pkg/FR-2016-08-19/pdf/2016-16046.pdf

YPIC Adult and Dislocated Worker Support Services Policy
https://arizonaatwork.com/locations/vuma-county/plans-and-policies
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Yuma County - Arizona Workforce Development Plan Four-Year Plan 2025 — 2028
https://arizonaatwork.com/sites/default/files/2024-
06/Yuma%?20County%20Workforce%20Development%204%20Year%20Plan%202025-
2028%20DRAFT.pdf

It is the responsibility of all Contractors to be familiar with the compliance aspects of the
Uniform Guidance (2 CFR 200) if awarded a contract, comply with the Workforce
Innovation and Opportunity Act and applicable State and federal regulations, as they
currently exist or may be hereafter modified or supplemented.

*#%% It is the responsibility of the Contractor to stay abreast of any new TEGLs, State,
and internal policies, and references after this contract.

ARTICLE IV - PAYMENT
a. This contract is a Cost Reimbursement Contract.

b. In consideration of the services specified in this contract, YPIC agrees to reimburse the
contractor as follows

1. Total reimbursement of the 2025-2026 Program Year shall not exceed $970,000.00;
Funds not expended within the program year are not available for obligation or
carryover to future program years.

ii.  Request for reimbursement for services under this contract must be certified on
invoices signed by an authorized representative of the Contractor, and must be
accompanied by supporting documentation, it will be verified by YPIC Account
Manager and approved by the Director and must be consistent with the authorized
budget (See Attachment “B” for authorized budget).

iii. Invoices must be submitted by the 12" of each month for any expenses incurred in
the prior month.

iv.  Any variances in any of the line items of the authorized budget will require a budget
amendment and approval by the Director prior to incurring expenses.

ARTICLE V - BANKRUPTCY/INSOLVENCY

If the Contractor should be adjudged bankrupt or should have a general assignment for the benefit
of its creditors, or if a receiver should be appointed on account of the Contractor’s insolvency, the
LWDB may terminate this contract.

ARTICLE VI - COMPLIANCE WITH LAWS, RULES, AND REGULATIONS

The Contractor shall comply with all applicable Federal, State, and local laws, rules, regulations,
standards, and Executive Orders, without limitation to those designated within the contract. The
laws and regulations of the State shall govern the rights of the parties, and the performance of this
contract, and shall be brought in an Arizona Court. If any provision of this contract is held invalid or
unenforceable, the remaining provisions shall continue to be valid and enforceable to the full extent
permitted by law. Any changes in the governing laws, rules, and regulations during the term of this
contract shall apply, but do not require an amendment.
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The Contractor shall comply with all applicable provisions of the Workforce Innovation and
Opportunity Act, State and Federal regulations, as amended. The Contractor shall also comply with
State Workforce Policy #7 Conlflict of Interest Policy developed by the Workforce Arizona Council
and effective as of 2/23/23.

ARTICLE VII - CONTRACTOR PERSONNEL

The Contractor shall comply with the requirements of the Fair Labor Standards Act of 1938, as
amended, as it relates to all personnel.

Unless otherwise provided for, the personnel delivering contract services shall be employees or
volunteers of the Contractor and shall satisfy any qualifications and carry out any duties set forth in
this contract. Personnel must also have demonstrated experience and skills working with individuals
who are economically disadvantaged or meet the requirements of the WIOA target groups.
Personnel policies and practices shall be uniform for all employees of the Contractor. The
Contractor's employees shall not be considered officers, employees, or agents of the LWDB or the
State. The Contractor certifies that no individual or agent has been employed or retained to solicit or
secure this contract for commission, percentage, brokerage, or contingent fee, except a bona fide
employee maintained by the Contractor to secure business.

The Contractor shall perform, in addition to the fingerprint check, a criminal history background
check on its staff members who provide services under this contract, whether employees, The
Contractors, or volunteers, to ensure the safety of the participants, the integrity of the programs,
and to reduce potential liability to the LWDB.

The Contractor shall immediately inform the LWDB of any pending criminal charges or other
change of status regarding any of its said staff members who provide services under this contract,
which could negatively impact participants, the program, YPIC, and the LWDB,

The Contractor shall not hire or utilize a Contractor or volunteer to provide services under this
contract if that staff member was a prior YPIC employee, Contractor, or volunteer who is not
eligible for hire or re-hire at YPIC.

The LWDB reserves the right to review the Contractor's present and future staff qualifications.

The LWDB retains the right to decline to permit any Contractor staff member, whether an
cmployee, Contractor, or volunteer, to perform services under this contract, This would include
any situation where the Contractor staff member is related to a YPIC or LWDB employee, and the
said employment by the Contractor could be deemed or viewed as nepotism or a conflict of
interest.

The Contractor personnel will not be issued keys to work areas until the successful completion of
their 90-day probationary period. This policy is in place to ensure security and proper access
control during the initial evaluation phase. Upon satisfactory completion of the probationary
period, key access will be provided for staff upon request from the Project Director. The Project
Director will also be responsible for all keys, Identification cards, and alarm codes when agency
staff leave.

Contract No. AH2025-07-01/Dislocated Workers Full Services
Page 23 of 28




ARTICLE VIII - OTHER RESOURCES

The Contractor further agrees to the following:

1. The YCWDB will provide the Contractor with the use of the following resources:

YPIC Complex Facilities
Computers

Internet

Telephone

Printer

Waste Disposal

Alarm Service

Pest Control Services
Fire Sprinklers Maintenance
Cleaning Services
Cleaning Supplies

2. Maintain all items of equipment in good working order and condition, except for normal
wear and tear, and shall return all of the listed property at/or before the end of the contract

term

3.  Report in writing to the YCWDB immediately after discovery of the loss or theft of any
items of Equipment. For stolen items, the local law enforcement agency must be contacted,

Copiers

Desks

Other equipment

Rent

Technology Services
Electricity

Water and Sewer
Maintenance of copiers
Building Repairs

Fire Equipment Maintenance
Bottled Water and Dispenser

and a copy of the police report submitted to the Executive Director.

ARTICLE IX - BACKGROUND CHECK AND FINGERPRINT CLEARANCE CARD

As required by and in accordance with Arizona Revised Statute (ARS) §8-804; the Contractor is
required to submit the “Request for Search of Central Registry Background Check” form for each
employee or prospective employee of the Contractor who provides direct services to children or

vulnerable adults.

The Contractor is required to join the Centralized Background Check (CBC) web portal

(https://cbe.az.gov/) to request background checks from the following sources:

e The Arizona Department of Child Safety (DCS) Central Registry

e The Arizona Department of Economic Security (DES) Adult Protective Services (APS)

Registry

e Fingerprint Clearance cards through the Arizona Department of Public Safety (DPS) (Status

checks only)

The Contractor will be able to obtain the background check results from the sources above through

the CBC portal.

The Contractor needs to submit to YPIC’s Contract Manager the following:

a. The Contractor must submit a copy of the original Level One Finger Print clearance card
within the first seven (7) days of employment.
b. The contractor must submit the proof of Central Registry Background clearance within 30

days.

The CBC portal check will be required annually. It is the Contractor’s responsibility to ensure
fingerprint clearance cards are kept up to date.

Contract No. AH2025-07-01/Dislocated Workers Full Services
Page 24 of 28




ARTICLE X- TECHNICAL ASSISTANCE

Any party to this contract may formally request technical assistance to help ensure all aspects of
this contract are successfully fulfilled.

a.

ARTICLE XI - OTHER DOCUMENTS

Contractor and YPIC, in entering into this contract, have relied upon information provided in
the 2025-2026 SERVICES FOR ADULTS AND DISLOCATED WORKERS REQUEST FOR
PROPOSAL (RFP) and the Packet and Attachment issued December 13, 2024. This document
is hereby incorporated into and made a part of this contract as if outlined in full herein, to the
extent not inconsistent with the provisions of this contract.

The Yuma County Workforce Development Board operated by the Yuma Private Industry
Council, Inc. WIOA Federal Award Grant Agreement Terms and Conditions (PY2023)
and the Yuma Private Industry Council Inc., Terms and Conditions (June 2025 Edition)
hereinafter referred to as the “Terms and Conditions”™ is hereby incorporated into and made a
part of this contract as if set forth in full herein, to the extent not inconsistent with the
provisions of this contract. Performance by the parties under this contract shall be in
accordance with the Terms and Conditions. As evidenced by the signature of the
Contractor’s authorized representative in the space after this paragraph, the Contractor hereby
acknowledges the following:
i. The Contractor has received a copy of the WIOA Federal Award Grant Agreement Terms
and Conditions and Yuma Private Industry Council, Terms and Conditions — attachment
«py
ii. The Contractor is familiar with the contents of the WIOA Federal Award Grant
Agreement Terms and Conditions and YPIC’s Terms and Conditions.
iii. The Contractor agrees to abide by the provisions of the WIOA Federal Award Grant
Agreement Terms and Conditions and YPIC’s Terms and Conditions and to treat them as
if set forth in full here.

Attachments to this contract:

Attachment A: Organizational Chart and Flow Chart

Attachment B: Authorized Budget/Budget Narrative

Attachment C: Performance Goals

Attachment D: WIOA Federal Award Grant Agreement Terms and Conditions and YPIC’s
Terms and Conditions

Attachment E: Debarment and Lobbying

Attachment F: Workforce Arizona Council Conflict of Interest Policy #7. Effective 02/23/2023

Contractor’s acknowledgment: %

ARTICLE XII - SPECIAL PROVISIONS AND CERTIFICATIONS

As evidenced by the signature of the Contractor’s authorized representative in the space provided
after this paragraph, the Contractor certifies that, in carrying out its obligations pursuant to this
contract, it shall comply with applicable laws, regulations, requirements, and special provisions as
follows:
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Applicability
(by LWDB)

Initials
(By Contractor)

Applicable Regulations

Applicable

2 CFR Part 200, Uniform Administrative Requirements
for State/Local Governments and Indian Tribes

Applicable

2 CFR Part 215, Uniform Administrative Requirements
for Awards and other Agreements with Institutions of
Higher Education, Hospitals, and other Non-Profit
Organizations

Applicable

2 CFR 225, Cost Principles for State/Local Governments
and Indian Tribes

Applicable

2 CFR Part 220, Cost Principles for Education Institutions

Applicable

2 CFR Part 230, Cost Principles for Non-Profit
Organizations

Applicable

2 CFR Part 200.500-521, Single Audit

Applicable

29 CFR Parts 38, Nondiscrimination and Equal
Opportunity Requirements

Applicable

Workforce Innovation and Opportunity Act,113-128, and
regulations adopted pursuant to that Act, including 2 CFR
Part 200, et al, and 2 CFR Part 2900

Applicable

Fair Labor Standards Act, and regulations adopted
pursuant to that Act

Applicable

The Contractor certifies that no funds provided pursuant to
this contract shall be used for any partisan or non-partisan
political activity or to further the election or defeat of any
candidate for public office. No funds provided pursuant to
this contract shall be used to transport voters or prospective
voters to and from the polls or render similar assistance in
connection with any such election or any voter registration
activity.

Applicable

2 CFR Part 180, Debarment and Suspension (Subparts G
and H); Drug-Free Workplace - Contractor certifies that
neither it nor its principals are presently debarred,
suspended, proposed for Debarment, declared ineligible,
or voluntarily excluded from participation in this
transaction by any Federal department or agency.

Applicable

2 CFR Part 450 Lobbying Certification

Contractor certifies that no federal funds have been paid
or will be paid, by or on behalf of the Contractor to any
person or employee of an agency, a member of Congress,
an officer or employee of Congress, or an employee of a
member of Congress in connection with the awarding of
any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement.

Contract No. AH2025-07-01/Dislocated Workers Full Services
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Contractor’s acknowledgment: %

ARTICLE XIII - DISPUTES

The Parties hereto shall first attempt to resolve all disputes between the Contractor staff and
partners, if any, informally at the lowest level. If the dispute is not resolved, a meeting will be held
with the appropriate site supervisor (s) and staff. If this does not lead to a resolution, any Party
may call a meeting of the Parties to formally discuss and resolve all disputes. Should the Parties
fail to resolve the dispute, the matter shall be referred to the Chair of the YCWDB, who shall call a
special meeting of the Board’s Executive Committee. The Executive Committee shall mediate the
dispute.

ARTICLE XIV — CONTRACT EXTENSION

YPIC shall have the option to extend or renew this contract for up to 12 months, provided that any
modification or extension shall be by formal written amendment executed by the parties hereto. In
no event is this contract to be interpreted as subject to automatic renewal.

ARTICLE XV - TERMINATION OF CONTRACT

Failure to Perform

If for any cause, the Contractor fails to perform in accordance with the terms of the contract in a
timely and proper manner and/or violates any requirements of the contract, the Contractor will
receive technical assistance from the YCWDB staff. The Contractor must comply with corrective
action requirements in a timely manner as specified by the YCWDB staff. If the Contractor does
not comply, then the contract may be terminated, in whole or in part, by either party to the
contract. In this event, the aggrieved party shall provide written notification at least 10 working
days in advance to the other party specifying the performance failure and the intent to terminate.

Without Cause
Either party to this contract may elect to terminate the contract without cause by delivering a thirty
(30) day written notice of intent to terminate to the other party.

Funding

The YCWDB may terminate, renegotiate, or modify this contract at any time if its federal or State
grants are suspended, reduced, or terminated before or during the contract period, or if federal or
State grant terms and regulations change significantly. At the time of contract termination by
cither party for whatever reason, the Contractor is only entitled to costs incurred prior to the time
of contract termination. The contractor is solely responsible for all employee liabilities related
to accrued vacation, sick leave, and paid time off (PTO). YPIC will only be responsible for
reimbursement PTO hours for the current contract period.

The Contractor shall give written notice of any change of address not more than fifteen days after
the change is effective. Any notice required or permitted to be given under this contract shall be in
writing and shall be served by delivery or by certified mail upon the other party as follows:

Contract No. AH2025-07-01/Dislocated Workers Full Services
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Yuma Private Industry Council, Inc:

Nidia Herrera Patrick Goetz

Executive Director Operations Director

3834 W 16" Street 3834 W. 16™ Street

Yuma, AZ 85364 Yuma, AZ 85364
Contractor:

Ross Innovative Employment Solutions, LLC.

Shawn Brenner Anna Cumberledge

Chief Executive Officer Regional Director

301 Orchard Street Suite 2 301 Orchard Street Suite 2
Saint Clair, MI 48079 Saint Clair, M1 48079

ARTICLE XVII - ENTIRE AGREEMENT

This contract, the WIOA Federal Award Grant Agreement Terms and Conditions (PY2023) and
the Yuma Private Industry Council Inc., Terms and Conditions (June 2025 Edition), including the
documents identified in Article XI of this contract, and all applicable laws and regulations,
constitute the entire agreement between the parties pertaining to the subject matter hereof, and all
prior or contemporaneous agreements and understandings, oral or written, are hereby superseded
and merged herein. This contract shall not be modified, amended, altered, or changed except as
provided for by Section 42 in the Yuma Private Industry Council Inc., Terms and Conditions (June
2025 Edition).

IN WITNESS WHEREOF, the parties have affixed their signatures to this contract, on the dates
written below.

W«y Council, Inc. Ross Innovative Employment Solutions, LLC.

Patrick Goetz; Operati_qgs?lbirector Shawn Brenner, Chief Executive Director
7/3/283 7[R /25
Date/ / 7/ Date? .

Contract No. AH2025-07-01/Dislocated Workers Full Services
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' Yuma County WDB
nnss % Appendix I(J)-W9

Appendix J: IRS W-9 Taxpayer Identification Number and
Certification Form

o W=9 Request for Taxpayer ke o i e
ev. March 2024) identification Number and Certification requester. Do not
o e ey Go 10 www.irs. goviFormWe for instructions and the latest information. send 1o the IRS.
mmmmmmmmmamﬁe.mmwm.m.
1 Name of entily Adusl. An enftry is reguired. (For a sole proprietor or daregarded entity, enter the owner's name on Bne 1, and enter the business/disregarded
entity’s name on ine 2.)

|Ross Innovative Employment Solutions
2 Business name/disregarded entity namo, if different from above.

L] S Check the appropriate box for federal tax classification of the enlity/indvidual whose name i entered on ine 1. Check 4 Exemptions {codes apply only 1o
i only one of the fatioweng sevim boses. certzn entities, not indivechsis:
€ [ wevcusisate propeistsr [ C cor O seon O Patnestip [ Trustiestare aee Instrustions on page 31
£ e, ener the tax ©=-c 5-8 Pep c Exempt payoe code i any)
é WMN‘LL& ur-mnunywm mmcsanumm o T
classification of uniess it is @ theregarded enifty. A Gstegared entity should nstead check the appropnate | Exemption from Foreign Account Tex
& Bos for the tax classification of i owner, Comphancs Act FATCA) reporting
g [ Other tsee nstructions; cad (¢ any,
a8 i on line 3a you cheched “Parinershin” or “Trustestate,” or checked “LLC™ snd entered “P” a8 is 1ax classibeation,
80 you ere providing this form 10 & partnership, trust, or estate in which you have an ownership inferest, chech VU & Socounie aaion
this box if you have avy e ar bened. Seeinstructions . . . . . . . . . L[J outsicle the Lindted Stwtes.)
g B  Address (number, strest, and apt. oF Suite no.). See Instructions. Requester's name and address (Optiona)

301 Orchard Street

€ City, state, snd 21 code
Saint Clair, Ml 48079

7 um I8 esribwsris) hero §

mmm«m e

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid

backup withhoiding. For individuals, this is generally your social security number {SSN), However, for a

resident alien, sole propristor, or disregarded entity, see the instructions for Part |, later, For other = "
entities, it is your employer identification number (EIN). H you do not have a number, see How fo get a or

TN, later. identtication number

Note: i the account is in more than one name, see the instructions for line 1. See also What Name and
Number To Give the Reguester for guidelines on whose number to enter. 417i-14]9{2]6]8B|9|3

Under penaitios of perury, | certify that:

1. The number shown on this form is my cormect taxpayer identification number {or | am waiting for a number 10 be issued to me); and

2. lmmmwmmmwlnmmmm or () | have not been notified by the intermal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failre 10 report all interest or dividends, or (£) the IRS has notified ms that | am

no fonger subject to backup withhalding; and

3. 1 am & U.S. citizen or other U.S. person (defined below), and

4. The FATCA code{s) entered on this form (i any) indicating tha! | sm exemp! from FATCA reparting is comect.

Certification instructions. You must cross out item 2 above f you have besn notfied by the IRS that you are cumently subject 1o backup withholdng

because you have faded 1o report 8l interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For morigage interest paid,

wwwmmmmummmmwmmm,m, X

other than interest and dividends, you are not the certification, but comect TIN. See the instructions for Part I, later.

Here | uS person : " T —r Date ,/é/_z.“s
New kne 30 hat been added to this form. A fliow-through entity is
Gm‘ instruclions required o compiete this iine to iIndicate that it has direct or indrect
Section references are to the Intemnal Revenue Code unless otherwise foreign pariners, owners, or beneficianes when it provides the Form W-9
noted. 1o enother flow entity in which it has an ownership interest. This
Future developments. For the latest information about developments. change is intended ta provide a flow-through entity with information
relatnd 1o Form W-9 end ks insiructions, such as legistation enacted regarding the status of its indirect forcign pariners, owners, or
afier they were published. go 10 www.irs. gov/FormiV beneficianies, 80 that il can satisfy any applicable :
requirements. For example, a partnership that has any indirect foreign
What's New g-muu be required to compiete Schedules K-2 and K-3. See the
Live 36 has N oW artnership for Schedules K-2 and K-3 (Form 1065).
this line. An LLC that is a disregarded entity should $hoUd check the Purpose of Form
e e T e ke s L, & An indivicual or entity (Form W-8 requester) who is required 10 fle an
e 20 information retur with the IRS (s giving you this form because they
Gat. No. 10281X Form W (Rav. 3-2024)

73



Ross IES Corp. Yuma County WIOA Adult Budget
Yuma County WIOA DISLOCATED WORKER
2025-2026 #
ITEM UNIT # UNITS COST/UNIT ITEMS
Salaries
Regional Director Months 12 $ 9,166.67 0.10
Quality Assurance Months 12 $ 6,833.33 0.03
Project Director Months 12 $ 7,666.67 0.22
Project Coordinator Months 12 $ 5,616.00 0.22
Career Specialist Months 12 $ 4,058.33 2.66
instructor Months 12 3 4,333.33 0.44
Business Services Representative Months 12 $ 4,593.33 0.44
Outreach Coordinator Months 12 $ 4,333.33 0.22
Performance Specialist Months 12 3 4,333.33 0.22
A. Salaries Total
NUMBER OF STAFF 4.57
PERCENTAGE OF STAFF {ON-SITE STAFF) 97%
B. Fringes #
FICA % OF WAGES 249,455 7.65%
HEALTH INSURANCE MONTHS 12.00 800.00 4.57
RETIREMENT % OF WAGES 249,454.7 3%
SUTA % OF WAGES 9,500 1.6% 4.57
FUTA % OF WAGES 8,000 0.8% 4.57
B. Total Fringe
FRINGE RATE 28.64%
TOTAL PERSONNELA&B
C. OPERATING/OCCUPANCY COSTS
ESTIMATED RENT AND UTILITIES MONTHLY COST 12 3 -
EQUIPMENT YEARLY 1 3 -
LIABILITY INSURANCE YEARLY 1 $ 3,238
TAXES/LICENSES YEARLY 1 $ 355
CELL PHONES MONTHLY COST 12.00 $ 250 1
OFFICE SUPPLIES MONTHLY COST 12.00 3 250
STAFF TRAINING/CONFERENCE PER STAFF 457 $ 1,000

7/2/20258:28 PM

Page 1

R AR r R R - B <

% H B »

=

DDA DO NS

July 1, 2025-June 30, 2026

TOTAL

10,987
2,730
20,421
14,859
129,718
23,085
24,470
11,542
11,542
249,454.70

19,083
43,896
7,484
695

293
71,450.98

320,905.68

3,238

365
3,000
3,000
4,573



Ross 1ES Corp.

2025-2026

DRUG TESTING

C. TOTAL

ITEM

E. STAFF TRAVEL

MILEAGE

CORPORATE TRAVEL

E. TOTAL

F. PARTICIPANT EDUCATION COSTS

ITA

APPRENTICESHIP

F. Total

G. OJT/WE
oJT
WEX

Transitional Jobs

INCUMBENT WORKER

G. TOTAL

F. PARTICIPANT SUPPORT COSTS

INCENTIVES

SUPPORTIVE SERVICES
TRANSPORTATION

OTHER-WORK READY NEEDS-BOOKS

F. TOTAL

SUBTOTAL ALL COSTS
Administrative Costs
Total without profit

Yuma County WIOA Adult Budget

UNIT
PER STAFF

MILES
TRIPS

PER PARTICIPANT
PER PARTICIPANT

PER PARTICIPANT
PER PARTICIPANT
PER PARTICIPANT
PER PARTICIPANT

PER PARTICIPANT

PER PARTICIPANT
MILES

PER PARTICIPANT

PROFIT-must not be in grand total-negotiated separately

G. Total Other Operating

GRAND TOTAL

7/2/20258:28 PM

# UNITS
10.00 $
215 §
1%
32 3
5 %
22 $
19 $
2 $
2 $
55 §
40 $
390 $
36 $

#

COST/UNIT
200

ITEMS

0.700 12
1,500 1

5,000
3,500

10.0 700

14.7 600
5,000.0 1
5,000.0 1

400
300

0.655 12
150

10.00%

10.0%

Page 2

A ©“ &

©¥

® & & B ® P N P B L]

¥ & & &

TOTAL
2,000
16,165.99

1,806
1,500
3,306.00

160,000
17,500
177,500.00

154,000
167,580
10,000
10,000
341,580.00

22,000
12,000
3,067
5,400
42,466.80

901,924.47
34,037.77
935,962.23
34,037.77

(0.00)

July 1, 2025-June 30, 2026



Ross IES Corp. Yuma County WIOA Adult Budget

2025-2026 #
ITEM UNIT # UNITS COST/UNIT ITEMS TOTAL
Adult $  3,400,000.00 78% Regional Director
DW 3 970,000.00 22% QA

$  4,370,000.00

7/2/20258:28 PM Page 3

July 1, 2025-June 30, 2026

0.099885584
0.033205105




2025-2026

WIOA Dislocated Worker
COST CATEGORY TOTAL COST gggz;ggl 0A
Personnel & Benefits 320,905.68 320,905.68
Professional & Outside Services - -
In-State Travel 1,806.00 1,806.00
Out-Of-State Travel 1,500.00 1,500.00
Other Operating Expenses 16,165.99 16,165.99
Client Support Services 37,066.80 37,066.80
Client Training/ITA/Incumbent Worker 170,000.00 170,000.00
WEX/Internships/Apprenticeship 195,080.00 195,080.00
On-The-Job Training 154,000.00 154,000.00
Needs Related Payment 5,400.00 5,400.00
Indirect Costs 34,037.77 34,037.77
Total Amount: 035,962.23 935,962.23
Note: profit not included 34,037.77

Must be negotiated separately

Grand Total

970,000.00




WIOA Dislocated Worker

CATEGORY

Budget Narrative

Total

Personnel & Benefits

There are a total of 4.59 FTEs for this program. The Regional
Director will provide operational aversight and a corporate Quality
Assurance will lead the quality assurance team. The Project
Director and Project Coordinator is allocated .22 FTE each. There
are a total of 2.63 FTE Career Specialists,.45 FTE Instructors,
Performance Specialist .22 FTE and .45 FTE Business Services
Representative. Staff will be shared between this program and the
Adult Program,

Staff payroll costs, including administration and ADP costs, is
included in our administrative costs. Our benefits include payroll
taxes, health & vision insurance, workers compensation and a
retirement plan,

Ross IES provides for a flexible benefit or cafeteria style benefits
program under which core benefits, such as life insurance and
health insurance are provided to the employee. We also provide
additional benefits such as family health insurance, long-term
disability insurance, etc., which may be purchased by the
employee.

We also have a separate workers compensation policy under PMA.
Furthermore, Ross IES provides a 3% company contribution of
salary on an annual basis for eligible employees.

320,905.68

Professional & Outside

N/A

In-State Travel

Mileage for staff reimbursement at a federal rate of $.70 per mile for
travel to and from centers (if not from official station), participant events,
partner meetings, recruitment events, etc. It is anticipated that
reimbursement will be requested for approximately 215 miles of travel
per month.

1,806.00

Out-Of-State Travel

Staff Travel includes supervision, monitoring and oversight, as well as
overnight travel to conferences and training. This includes travel from
corporate staff as well as the Regional Director and Quality Assurance.
For a week of out-of-state travel, costs are based on the following:
-Flights- Approx. $800 per round trip flight to Yuma

~-Hotel- Hampton Inn Yuma- Approx. $150-$200 per night=

$1,000 total for the week

-Rental Car- Approx. $450 per week/$90-$100 per day
-Food-Approx. $200 per week/$40 per day

-Fuel-Approx, $100 per week

Costs may vary based on number of trips and staff needed.

1,500.00




Other Operating Expenses

Staff Training: $1,000 per staff person for a total of $4,573
budgeted toward staff training. This includes training from
nationals trainers such as MaryAnn Lawrence, including modules
on case noting and customer service. Staff will also attend
professional development seminars in order to remain abreast on
the most current policies and tools to serve our customers. This
includes Case Management Certification, Business Services
Certification and NAWDP conferences.

Drug testing/background checks for staff is $200 per person.

Cell phones ($3,000) are provided to staff as a means of keeping in
contact with their participants and as a way to connect and remain
safe while traveling/ont-of-office,

Corporate insurance includes liability, crime, auto as well as an
overall blanket policy for $3,238.

Taxes and licenses for State of Arizona is budgeted at $355.
Office supplies and training materials and cost of assessment tests,
including the purchase of folders and desktop items are estimated
cost of $3,000.

16,165.95

Client Support Services

Supportive service need to aid in work or training, books, testing,
transportation, etc.

37,066.80

Client Training/ITA/Incumbent
Worker

Entry into approved training per the EPTL, estimated for 32
customers at an average cost of 35,000 per training, with a cap of
$6,000 per training. IWT for 2 is budgeted at 35,000 each.

170,000.00

WEX/Internships

WEX payments of salary for 19 clients at an average of 550 hours.
Apprenticeships for 5 people at $3,500.

193,080.00

On-The-Job Training

OJT-50% employer reimbursement for up to 720 hours serving
|approximately 22 participants. Transitional jobs for 2 people at
$5,000 each.

154,000.00

Needs Related Payment

Payments for any additional customer needs.

3,400.00

Indirect Costs

Based on federal guidance, Ross uses the Modified Total Direct
Cost Rate (MTDC) as advised by the US Department of Labor as
we do not have a negotiated indirect cost rate. The government rate
of 10% charged includes the MTDC base (all direct salaries and
wages, applicable fringe benefits, materials and supplies, services,
travel, and up to the first $25,000 of each sub award), MTDC
excludes equipment, capital expenditures, rental costs, tuition
remission, scholarships and fellowships, and the portion of each
sub award in excess of $25,000.)

34,037.77

Total Amount:

$

933,562.23

Profit, negotiated separately
Grand total

b
§

34,037.77
970,000.00

*Profit will be negotiated separately. 10% profit ($34,037.77) was not included in the total allocation of $970,000 in the event that
these terms are negotiable and allowable based on agreed upon performance terms.
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Name:| Ross Innovative Employment Dislocated Worker Performance for PY 2025-2026
Solutions
" Monthly | Performance | Weight | Unit Begining YTD
| Goal
Sarvice Leve Goal Dollars % Value Balance Jul Aug Sep Count [ Total PFP Q1 Balance
Basic Career Services Enrollments 120 12 S 3,403.78 | 10% 2836 | $ 3,403.78 0 S - $  3,403.78
Number of participants who began
WEX/Internships 19 2 $ 238264| 7% | 125.40|% 238264 0 s - | 238264
Individualized Career ot
SEiicas MR ral S A= bacris 16 3 $ 1,701.89| 5% |10637|$ 1,701.89 0o |s - |s 170189
employed
Transitional Job 2 1 S 1,701.89 5% 85094 | S 1,701.89 0 S - $ 1,701.89
Incumbent Worker Number Enrolled 2 1 S 1,701.89 5% 850.94 | $ 1,701.89 0 S - $ 1,701.89
Apprenticeship Number Enrolled 5 1 S 2,723.02 8% 54460 | § 2,723.02 0 S - S 2,723.02
Number of participants began OJT 22 2 S 3,403.78 | 10% | 15472 | S 3,403.78 0 S - $  3,403.78
. . Number of participants began ITA 32 2 S 3,403.78 | 10% 106.37 | S 3,403.78 0 S - S 3,403.78
TrminmgRenices Number of participants who became
employed 35 4 $ 1,701.89 5% 4863 | $ 1,701.89 0 S - $  1,701.89
- Number of Participants still employed in
Participant Employed at the 89 9 $ 1,701.89 | 5% | 1912 |$ 1,701.89 0 $ - |'$ 170189
2nd Quarter
second quarter
i Number of Participants still employed in
nm:_n_mﬂ_wmah_&& at the 100 10 |$ 1,701.89| 5% | 1702 |$ 1,701.89 o |s - |'s 170189
VIR fourth quarter
Median wages Average Wage at employment $16.00 | $16.00 [ S 1,701.89 5% 16.00 [ $ 1,701.89
Qutreach Number of events provided 10 $1.00 | S 1,701.89 5% 170.19 | $ 1,701.89 0 S - S 1,701.89
nan_mzzﬂ_ w.s_.:ama Number of Credentials received 18 2 $ 1,701.89 | 5% | 9455 [$ 1,701.89 0 $ - |$ 170189
ate
Customer Satisfaction | Customer Satisfaction 30 % from the 109 11 |$ 170189 5% | 1561 [$ 1,701.89 o |s - |'s 170189
Evaluations
Measurable Skill Gains Achieve measurable skills gains 39 4 $ 1,701.89 5% 4364 | $ 1,701.89 0 S - S 1,701.89
Number of pa
Co-Enroliments co-enrolled with partner agencies 12 4 NA NA N 0
$ 34,037.77 | 100% $ 34,037.77

Notes:




ROSS INNOVATIVE EMPLOYMENT SOLUTIONS, LLC.
DISLOCATED WORKERS PERFORMANCE GOALS

FISCAL YEAR 2025/2026

Dislocated Worker Goals 2025-2026

Service Level

Goal Description

Annual Goal 2025-2026

Basic Career Services Ensollments 120
Number of participants who 19
began WEX/Internships
Individualized Career
Services
Number of participants who
16
became employed
Transitional Jobs 2
IWT Number Enrolled 2
Apprenticeship Number Enrolled 5
Number of participants who 29
bhegan OJT
Training Services Number of participants who
began ITA
32
Number of participants who
became employed
pioy 35
Participant Employed at szbrr ofdp.ar::ﬂpants s;ill g5
2nd Quarter ployed in the secon
quarter
N — -
Participant Employed at ue':‘hTZ o::;:t::p:nt:t:tlll 100
4th Quarter ploy e fou
quarter
Median Wages Average at employment 16,00
Outreach/Recruitment Number.uf outreach and 10
recruitment events
Credential Attainment P.e ::centage of those
Rate participants enrolled in an 18
education or training
Percent of participant
Customer Satisfaction evaluations rating quality of 109
service as meeting or
exceeding expectations
Measurable Skills Achieve measurable
. 39
Gains skills gains
Numbers of participants
Co-Enrollments that are co-enrolled with
partner programs 12
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Yuma County WDB Terms and Conditions
Yuma Private Industry Council, Inc.
June 2025 EDITION

The Yuma Private Industry Council
Terms and Conditions

These Terms and Conditions are incorporated by reference in each Contract for Services for the
Yuma County Workforce Development Board operated by the Yuma Private Industry Council,
Inc. during the time these Terms and Conditions are in effect.

DEFINITIONS

The following definitions shall apply to terms used in these Special Provisions and in the Contract for
Services:

“Contract” or “this contract” means the Contract for Services as supplemented with these
Standard Provisions and the Scope of Work.

“Contract for Services” means the standard short-form Contract document into which these
Standard Provisions are incorporated by reference and which is executed by the WDB and
Contractor.

“WDB” means the Yuma County Workforce Development Board operated by the Yuma
Private Industry Council or any other County department directly or indirectly involved in the
administration of this Contract.

“Eligible” refers to an applicant who meets all Federal, State, and County eligibility
requirements for the program being funded under this Contract.

“Federal” refers to the United States Government and its departments and agencies providing
funding to the WDB.

“Participant” means an individual who is declared eligible and is legally enrolled in a
program authorized under this Contract and who is receiving training or services (not including
outreach and intake services) authorized under this Contract.

“Program Income” means gross income, including interest, earned by the Contractor from
activities supported by funds provided under this Contract, and shall include (but is not limited
to) earned income, loan processing/packaging fees, service fees, fund-raising activities, sales,
usage or rental fees, and royalties.

“State” means the State of Arizona, its Department of Economic Security, and any other State
agency or department administering the programs addressed in this Contract.

“YPIC” means the Yuma Private Industry Council, Inc.

“WIOA” means Workforce Innovation Opportunity Act.

ACCOUNTABILITY

To the greatest extent permissible by law, the WDB, and any authorized federal, state, or local
agency, including, but not limited to, the State of Arizona Department of Economic Security,
the U.S. Department of Labor, and the Comptroller of the United States shall, at all reasonable
times, have the right of access to Contractor’s facility, books documents, papers, or other
records which are pertinent to this Contract, in access to Contractor’s facility, books,
documents, papers, or other records which are pertinent to this Contract, in order to make
audits, examinations, excerpts and transcripts and for the purpose of evaluating Contractor’s
performance and Contractor’s compliance with this Contract. This provision shall be included
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in all Contracts between the Contractor and its subcontractors providing goods or services
pursuant to this Contract. The contractor shall be responsible for subcontractors” compliance
with this provision and for any disallowed costs or withholding of reimbursements resulting
from noncompliance of said subcontractors with this provision.

ADVANCE PAYMENT

YPIC may advance funds allocated under this Contract only if the Executive or Operations
Director of YPIC finds that the advance is justified by extraordinary circumstances. The
contractor’s report of cumulative and projected expenditures and earnings in performance of
this Contract, verified by YPIC staff, shall accompany and support the Contractor’s advance
request. Advance payments are a debt of the Contractor to YPIC. YPIC shall not pay for
activities and expenditures billed by Contractor under this Contract until the total amount
payable by YPIC exceeds the amount of outstanding advance payments. If activities and
expenditures billed by the Contractor and payable by YPIC under this Contract within sixty
days after an advance payment do not equal or exceed the amount of the advance payment, the
Contractor shall immediately repay the difference to YPIC.

APPLICABLE LAW

The contractor shall comply with all federal, state, and local laws, rules, regulations, standards,
and Executive Orders, without limitation to those designated within this Contract. The laws and
regulations of the State of Arizona shall govern the rights of the parties, the performance of this
Contract, and any disputes hereunder. Any action relating to this Contract shall be brought in a
court of the State of Arizona in Yuma County. Any changes in the governing laws, rules, and
regulations during the terms of this Contract shall apply but do not require an amendment.

The Contractor shall, in response to the U.S. Department of Labor, Employment and Training
Administration, Training and Employment Guidance Letter No. 3-15, report sub-award
information and executive compensation information, including the total compensation and
names of the top five executives of the prime recipient and of the first-tier sub-recipients in the
FSRS database. Existing grants that are funded by the American Recovery and Reinvestment
Act are not subject to this requirement.

ARBITRATION

The Parties to this agreement agree to resolve all disputes arising out of or relating to this
agreement through arbitration, after exhausting applicable administrative review, to the extent
required by A.R.S. §§12-1518(b) and 12-133, except as may be required by other applicable
statutes.

ASSIGNMENT

The contractor shall not assign its rights to this Contract in whole or in part, without prior
written approval of YPIC. Approval may be withheld at the sole discretion of YPIC, provided
that such approval shall not be unreasonably withheld.

ATTENDANCE AT MEETINGS

YPIC may require the Contractor to attend meetings. The contractor shall ensure the attendance
of persons performing services under this Contract when YPIC provides reasonable notice of
such meetings.
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7.

AUDIT

1. The Contractor shall retain data, books, and other records (“Records™) relating to this
Agreement in accordance with 2 CFR 200.333 and 2 CFR 215.53.

2. In accordance with A.R.S. §35-214, the Contractor shall retain and shall contractually
require each subcontractor to retain all data, books, and other records (“records”) relating to
this Agreement for a period of five (5) years after the completion of the Agreement except if
subject to Health Insurance Portability & Accountability Act which is six (6) years from the
date of final payment. All records shall be subject to inspection and andit by the State at
reasonable times. Upon request, the Contractor shall produce the original of any or all such

records.

3. Requirements
a. Organization-wide or program-specific audits shall be performed in accordance with

Subpart f, the Audit Requirements of the Uniform Guidance which apply to audits for
fiscal years beginning on or after December 26, 2014. DOL awards recipients including
for-profit and foreign entities that expend $750,000 or more in a year from any Federal
awards must have an audit conducted for that year in accordance with the requirements
contained in 2 CFR 200.501. OMB’s approved exception at 2 CFR 2900.2 expands the
definition of ‘non-Federal entity’ to include for-profit entities and foreign entities. For-
profit and foreign entities that are recipients or subrecipients of a DOL award must
adhere to the Uniform Guidance at 2 CFR 200.

b. Additional YPIC requirements:

1.

ii.

iil.

Contractor shall establish and maintain a separate, identifiable accounting of all
funds provided by YPIC pursuant to this Contract.

YPIC may require any Contractor to provide a program-specific or financial
audit at any time by providing written notice to the Contractor. Such notice shall
specify the period to be covered by the audit, the type of audit, and the time for
completion and submission of the audit.

All audits provided shall be performed by a qualified, independent accounting
firm and shall be submitted to YPIC within six months of the close of the
Contract period being audited. It shall include any response the Contractor
wishes to make concerning any audit findings. Audits shall be submitted to the
Yuma County Workforce Development Board operated by Yuma Private
Industry Council, Inc. 3834 W 16 Street, Yuma AZ 85364

iv.  Contractor shall pay all costs for audit and YPIC shall not be responsible for
audit costs. Grant funds may be used to pay for audit provided the cost is
allowable under the appropriate federal or state grant law and the cost is
specifically included in the grant budget approved by YPIC.

AUTHORITY TO CONTRACT

The contractor warrants its power and right to enter into this Contract and to participate in the
provision of services set forth in this Contract. If any court or authorized administrative agency
determines that YPIC does not have authority to enter into this Contract, YPIC shall not be
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liable to the Contractor or any third person by reason of such court determination or by reason
of this Contract.

BACKGROUND CHECKS FOR EMPLOYMENT THROUGH THE CENTRAL
REGISTRY
If providing direct services to children or vulnerable adults, the following shall apply:

The provisions of A.R.S. §8-804 (as may be amended) are hereby incorporated in its entirety as
provisions of this agreement.

The Contractor will conduct Central Registry Background Checks and will use the information
contained in the Central Registry as a factor to determine qualifications for positions that
provide direct services to children or vulnerable adults for:

e Any person who applies for a contract with this State and that person’s employees:

e All employees of a contractor;

e A subcontractor of a contractor and the subcontractor’s employees: and

e Prospective employees of the contractor or subcontractor at the request of the

prospective employer.

Volunteers who provide direct services to children or vulnerable adults shall have a Central
Registry Background check which is to be used as a factor to determine qualifications for
volunteer positions.

A person who is disqualified because of a Central Registry Background Check may apply to the
Board of Fingerprinting for a Central Registry exception pursuant to A.R.S. § 41-619.57. A
person who is granted a Central Registry exception pursuant to A.R.S. § 41-619.57 is not
entitled to a contract, employment, licensure, certification, or other benefit because the person
has been granted a Central Registry exception.

Before being employed or volunteering in a position that provides direct services to children or
vulnerable adults, persons shall certify on forms that are provided by ADES whether an
allegation of abuse or neglect was made against them and was substantiated. The complete
forms are to be maintained as confidential.

A person awaiting receipt of the receipt of the Central Registry Background Check may provide
direct services to WIOA clients after completion and submittal of the Direct Service Position
certification form if the certification states:

The person is not currently the subject of an investigation of child abuse or neglect in Arizona
or another state or jurisdiction; and

The person has not been the subject of an investigation of child abuse or neglect in Arizona, or
another state or jurisdiction, which resulted in a substantiated finding.

If the Century Registry Background Check specifies any disqualifying act and the person does

not have a Central Registry exception, the person shall be prohibited from providing direct
services to WIOA clients.
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10.

11.

12.

13.

14.

15.

16.

The Contractor shall maintain the Central Registry Background Check results and any related
forms or documents in a confidential file for five (5) years after termination of the Agreement.

CLEAN AIR & CLEAN WATER ACT

As the Contractor, you must be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C.1857(h), section 508
of the Clean Water Act (33 U.S.C. 1368) Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15).

CLIENT FEES

Unless otherwise specified in the Contract for Services, neither the Contractor, nor
subcontractors, nor any agent of Contractor shall impose any fees or charges of any kind upon
recipients of Contract services.

CLOSEOUT

The contractor shall provide to YPIC with a final closeout within thirty days after the end of the
term of this Contract, on forms provided by YPIC. Failure to meet this provision may result in
non-payment.

COLLECTIVE BARGAINING AGREEMENTS

No program funded under this Contract shall impair existing Contracts for services or collective
bargaining agreements or be inconsistent with the terms of a collective bargaining agreement
without the written concurrence of the labor organization and employer concerned.

CONFIDENTIALITY

The Contractor shall observe and abide by all applicable State and federal statutes, rules, and
regulations regarding the use or disclosure of information including, but not limited to,
information concerning recipients of WIOA services. To the extent permitted by law, the
Contractor shall release information to ADES and the Attorney General's Office as required by
the terms of this agreement, by law, or upon their request.

The Contractor shall comply with the requirements of Arizona Address Confidentiality Program,
A.R.S. §41-161 et. seq. ADES will advise the Contractor as to applicable policies and procedures
ADES has adopted for such compliance.

CONFLICT OF INTEREST

In accordance with A.R.S. §38-511, the State may within three (3) years after execution
terminate the agreement, without penalty or further obligation, if any person significantly
involved in initiating, negotiating, securing, drafting, or creating the agreement on behalf of
either party, at any time while the agreement is in effect, becomes an employee or agent of any
other party to the Agreement in any capacity or a consultant to any other party to the agreement
with respect to the matter of the agreement.

CONTRACTOR’S CHANGE OF STATUS

The contractor shall give written notice of any change of corporate or entity status not more
than fifteen days after the change is effective. A change in corporate or entity status includes but
is not limited to change from unincorporated to incorporated and vice versa, and any suspension
or termination of corporate status based on failure to comply with reporting requirements.
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17.

18.

19.

20.

21.

22,

CONTRACTOR’S PERFORMANCE

The contractor’s performance under this Contract shall be to the satisfaction of YPIC. YPIC
shall have sole discretion to determine the acceptability and progress of work performed and to
determine the resulting entitlement to payment under this Contract.

COORDINATION
YPIC shall be the Contractor’s contact with all Federal and State agencies on matters relating to

the administration of this Contract.

COPYRIGHT AND OWNERSHIP OF INTELLECTUAL PROPERTY

Any and all intellectual property, including but not limited to copyright, invention, trademark,
trade name, service mark, and/or trade secrets created or conceived pursuant to or as a result of
this contract and any related subcontract (“Intellectual Property™), shall be work made for hire
and YPIC shall be considered the creator of such Intellectual Property. The agency, department,
division, board, or commission of YPIC requesting the issuance of this contract shall own (for
and on behalf of YPIC) the entire right, title, and interest to the Intellectual Property throughout
the world. The contractor shall notify YPIC within thirty (30) days, of the creation of any
Intellectual Property by its subcontractor(s). Contractor, on behalf of itself and any
subcontractor(s), agrees to execute any and all document(s) necessary to assure ownership of
the Intellectual Property vests in the State and shall take no affirmative action that might have
the effect of vesting all or part of the Intellectual Property in any entity other than YPIC. The
contractor or its subcontractors are not to dispose or distribute any Intellectual Property without
the express written authorization of YPIC, requesting the issuance of this contract shall not
disclose the Intellectual Property.

DATA SHARING AGREEMENT

When determined by ADES that the sharing of confidential data will occur with the Contractor,
the Contractor shall complete the ADES Data Sharing Request Agreement and submit the
completed agreement to ADES Program Designated Staff prior to any work commencing or
data shared. A separate Data data-sharing request agreement shall be required between the
Contractor and each ADES Program sharing confidential data.

DAVIS-BACON ACT

As the Contractor to this agreement, you must comply with the Davis-Bacon Act (40 U.S.C.
276a to 276a-7) as supplemented by Department of Labor regulations (29 CFR Part 5) when
required by Federal Grant Program legislation.

DEBARMENT AND SUSPENSION

Debarment and Suspension (Executive Orders 12549 and 12689) — A contract award (see 2
CFR 180.220) must not be made parties listed on the government-wide exclusion in the System
for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986 Comp-., p. 189) and 12859 (3 CFR part
1989 Comp., P. 235), “Debarment and Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 125491.

YPIC may, by written notice to the Contractor, immediately terminate this Agreement if YPIC
determines that the Contractor has been debarred, suspended, or otherwise lawfully prohibited
from participating in any public procurement activity, including but not limited to, being
disapproved as a Contractor of any public procurement unit or other governmental body. If the
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23.

24.

Contractor becomes suspended or debarred, the Contractor shall immediately notify YPIC.
YPIC will not make any award or permit any award (sub-recipient or vendor) at any tier to any
party (sub-recipient or vendor) that is debarred or suspended or is otherwise excluded from or
ineligible for participation in the Federal assistance program under Executive Order 12549 and
12689.

The Contractor certifies to the best of its knowledge and belief, that:

e Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any Federal department or agency.

e Have not within a three-year (3) period preceding this proposal been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal office in
connection with obtaining, attempting to obtain, or performing a public (Federal, State,
or local) transaction or contract under a public transaction, violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property.

e Are not presently indicated for or otherwise criminally or civilly charged by a
governmental entity (Federal, State, or local) with the commission of any of the offenses
enumerated in section 37.5.3.2 of this certification; and

e Have not within a three-year (3) period preceding this application/proposal had one or
more public transactions (Federal, State, or local) terminated for cause of default.

DEBT COLLECTION & AUDIT RESOLUTION

As the Contractors to this agreement, you must comply with P.L. 113-128 Sections 128,133,
and 184; 20 CFR Part 652, Subpart D, E and G; 20 CFR Part 683 Subparts D, F, G, H; 29 CRF
Parts 95, 96, 97, and 99; Uniform Guidance at 2 CFR 200. As the Contractor to this agreement,
you must comply with 2 CT 200 and all subparts. As the Contractor to this agreement, you
must comply with 2 CFR 200 and all subparts. As the Contractor to this agreement, you are
required to adhere to Federal Acquisition Regulation 97-03 Part 31; ADES Policies 1-47-01 and
1-47-08.

Among the required controls specified in Title 20 CFR Section 683.750 is the process for
collecting debts. 20 CFR 683.410 states it is the responsibility of the Contractor, sub-grantee,
sub-recipient, and/or service provider to conduct regular oversight and monitor of its WIOA
activities to determine whether expenditures made against the cost categories are within the cost
limitations specified in WIOA laws and regulations. 20 CFR 683.710 states that:

a) The contractor is responsible for all funds under its grant(s):

b) The political jurisdiction(s) of the chief elected official(s) in a Local Workforce
Development Area is liable for any misuse of the WIOA grant funds allocated to the
local area under WIOA sections 128 and 133 unless the chief elected official(s) reaches
an agreement with the Governor to bear such liability. The Arizona Department of
Economic Security (ADES) holds all direct recipients (Contractors) liable for all
expenditures of funds.

DISALLOWED CHARGES OR COSTS

The cost principle set forth in the Code of Federal Regulation, 2 CFR 200 Subpart E, (April 16,
2015), as modified by amendments and additions, on file with the Secretary of State and
incorporated herein by reference, shall determine the allowed ability of incurred costs for the
purpose of reimbursement costs under Contract Provisions which provide for the
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25.

26.

27.

28.

29.

reimbursements of costs. Those costs that are specifically defined as unallowable therein will
not be submitted for reimbursement by the Contractor and may not be reimbursed with YPIC
funds. The contractor shall reimburse YPIC for improper, unallowable, or unsubstantiated costs
discovered as a result of an audit or otherwise within 30 days following the demand for
reimbursement by YPIC.

DRUG-FREE WORKPLACE

The Drug-Free Workplace Act of 1988, 41 U.S.C. 702 et seq., and 2 CFR 182 require that all
award recipients receiving awards from any Federal agency maintain a drug-free workplace. As
part of this requirement, all staff must undergo pre-employment drug screening and
participate in a mandatory random drug testing program throughout the year. The award
recipient must notify the awarding office if an employee of the recipient is convicted of
violating a criminal drug statute. Failure to comply with these requirements may be cause for
suspension or debarment.

All individuals and organizations receiving federal funding must implement policies that
include random drug testing as a condition of receiving and maintaining the award. Failure to
comply with this requirement may result in suspension or termination of the award and other
applicable penalties.

ENERGY POLICY AND CONSERVATION ACT

As the Contractor, you must adhere to the standards and policies relating to energy efficiency,
which are contained in the State energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

E-VERIFY

In accordance with A.R.S. §41-4401, the Contractor warrants compliance with all federal
immigration laws and regulations relating to employees and warrants its compliance with
A.R.S. §23-214, subsection A.

EXECUTIVE ORDER 13043 — INCREASING SEAT BELT USE

Pursuant to EO 13043, Increasing Seat Belt Use in the United States, dated April 16, 1997, the
award recipients are encouraged to adopt and enforce on-the-job seat belt policies and programs
for their employees when operating company-owned, rented, or personally owned vehicles.

EXECUTIVE ORDER 13166 — IMPROVING ACCESS TO SERVICES FOR PERSONS
WITH LIMITED ENGLISH PROFICIENCY

As clarified by EO 13166, Improving Access to Services for Persons with Limited English
Proficiency, dated August 11, 2000, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To
ensure compliance with Title VI, award recipients must take reasonable steps to ensure that LEP
persons have meaningful access to programs in accordance with DOL s Policy Guidance on the
Prohibition of National Origin Discrimination as it Affects Persons with Limited English
Proficiency, 68 FR 32289 (May 29, 2003). Meaningful access may entail providing language
assistance services, including oral and written translation, where necessary. Award recipients
are encouraged to consider the need for language services for LEP persons served or
encountered both in developing budgets and in conducting programs and activities. For
assistance and information regarding LEP obligations, go to LEP.gov.
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30.

31.

32,

EXECUTIVE ORDER 13513 - FEDERAL LEADERSHIP ON REDUCING TEXT
MESSAGING WHILE DRIVING

Pursuant to EO 13513, Federal Leadership On Reducing Text Messaging While Driving, dated
October 1, 2009, award recipients and subrecipients are encouraged to adopt and enforce
policies that ban text messaging while driving company-owned or -rented vehicles or
government-owned vehicles (GOV), OR while driving privately-owned vehicles (POV) when
on official Government business or when performing any work for or on behalf of the
Government. Award recipients and subrecipients are also encouraged to conduct initiatives of
the type described in section 3(a) of this order.

FEDERAL IMMIGRATION AND NATIONALITY ACT

By entering into the agreement, the Contractor warrants compliance with the Federal Immigration
and Nationality Act. (FINA) and all other Federal immigration laws and regulations related to
the immigration status of its employees. The Contractor shall obtain statements from its
Contractor certifying compliance and shall furnish the statements to the Procurement Officer
upon request. These warranties shall remain in effect through the term of the agreement. The
Contractor and its Contractor shall also maintain Employment Eligibility Verification forms (I-
9) as required by the U.S. Department of Labor’s Immigration and Control Act, for all employees
performing work under the Agreement. -9 forms are available for download at USCIS.GOV.

The State may request verification of compliance for any Contractor or Subcontractor performing
work under the agreement. Should the State suspect or find that the Contractor or any of its
Contractor(s) are not in compliance, the State may pursue any and all remedies allowed by law,
including, but not limited to suspension of work, termination of the agreement for default, and
suspension and/or debarment of the Contractor. All costs necessary to verify compliance are the
responsibility of the Contractor.

FINGERPRINTING

The contractor shall comply with and shall ensure that all of the Contractor’s employees,
independent contractors, subcontractor, volunteers, and other agents comply with, all applicable
(current and future) legal requirements relating to fingerprinting, fingerprint clearance cards,
certifications regarding pending or past criminal matters, and criminal records checks that relate
to contract performance.

Applicable legal requirements relating to fingerprinting, certification, and criminal background
checks may include, but are not limited, to the following: A.R.S. §§ 36-594.01, 36-3008, 41-
1964, and 46-141. All applicable legal requirements relating to fingerprinting, fingerprint
clearance cards, certifications regarding pending or past criminal matters, and criminal records
checks are hereby incorporated in their entirety as provisions of this Agreement. The Contractor
is responsible for knowing which legal requirements relating to fingerprinting, fingerprint
clearance cards, certifications regarding pending or past criminal matters, and criminal records
checks relate to contract performance.

To the extent A.R.S. § 46-141 is applicable to contract performance or the services provided under
this agreement, the following provisions apply:

Personnel who are employed by the Contractor, whether paid or not, and who are required or
allowed to provide services directly to juveniles or vulnerable adults shall have a valid fingerprint
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33.

34.

3s.

clearance card or shall apply for a fingerprint clearance card within seven working days of
employment.

Except as provided in A.R.S. § 46-141, this agreement may be canceled or terminated
immediately if a person employed by the Contractor and who has contact with juveniles certifies
pursuant to the provisions of A.R.S. § 46-141 (as may be amended) that the person is awaiting
trial or has been convicted of any of the offenses listed therein in this State, or of acts committed
in another state that would be offenses in this State, or if the person does not possess or is denied
issuance of a valid fingerprint clearance card.

Federally recognized Indian tribes may submit and ADES will accept certifications that state that
no personnel who are employed or who will be employed during the term of this Agreement have
been convicted of, have admitted committing, or are awaiting trial on any offense as described in
A.R.S. § 41-1758.03 (as may be amended).

FULL PERFORMANCE OF DUTIES

The failure of YPIC to insist in one or more instances upon the full and complete compliance
with any of the terms or provisions of this Contract, or to take any action permitted as a result
thereof, shall not be construed as a waiver or relinquishment of the right to insist upon full and
complete performance of the same of any other covenant or condition, either in the past or in the
future. The acceptance by either party of sums less than may be due and owing it at any time
shall not be construed as an accord and satisfaction.

FUNDING LIMITATION

If this is a grant-funded project, payments to the Contractor shall not exceed the amount of the
funds allocated to and made available to YPIC for this project. The maximum funding under
this Contract is subject to availability and continuation of grant funding. This amount may be
increased or decreased at any time due to reduction, termination, or any other change in
funding. Only grant funds shall be used for compensation paid and payments advanced to the
Contractor.

HARASSMENT PROHIBITED

The grant recipient and any subrecipients are prohibited from engaging in harassment of an
individual based on race, color, religion, sex, national origin, age, disability, or political
affiliation or belief, or for beneficiaries, applicants, and participants only based on citizenship
status or participation in any WIOA Title 1-financially assisted program or activity. Harassing
conduct of this type is a violation of the nondiscrimination provisions of WIOA and of 29 CFR
Part 38.

i) Unwelcome sexual advances, requests for sexual favors, or offensive marks about a
person’s race, color, religion, sex, national origin, age, disability, political affiliation or
belief, or citizenship or participation, and other unwelcome verbal or physical conduct
based on one or more of these protected categories constitutes unlawful harassment on
that abasis(es) when:

ii) Submission to such conduct is made either explicitly or implicitly a term or condition of
accessing the aid, benefit, service, or training of, or employment in the administration of
or in connection with, any WIOA title)-financially assisted program or activity; or

1ii) Submission to, or rejection of, such conduct by an individual is used as the basis for
limiting that individual’s access to any aid, benefit, service, training, or employment
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36.

37.

38.

39.

from, or employment in the administration of or in connection with, any WIOA Title I-
financially assisted program or activity; or

iv) Such conduct has the purpose or effect of unreasonably interfering with an individual’s
participation in a WIOA Title I-financially assisted program or activity creating an
intimidating, hostile, or offensive program environment.

v) Harassment because of sex includes harassment based on gender identity or sexual
orientation; harassment based on failure to comport with sex stereotypes; and harassment
based on pregnancy, childbirth, and related medical conditions. Sex-based harassment
may include harassment that is not sexual in nature but that is because of sex or where
one sex is targeted for the harassment.

HEADINGS
Headings used in this contract are for convenience only and shall not be used in construing its

terms.

HEALTH BENEFITS COVERAGE FOR CONTRACEPTIVES
Federal funds may not be used to enter into a renewal of a contract that includes a provision for
prescription drug coverage unless the contract also includes a provision for contraceptive
coverage. This requirement does not apply to contracts with:
1) The religious plans, Personal Care’s HMO and OSF Health Plans, Inc., and
2) Any existing or future plan if the carrier for the plan objects to such coverage on the
basis of religious beliefs.

In implementing this section, any plan that enters into or renews a contract may not subject any
individual to discrimination on the basis that the individual refuses to prescribe or otherwise
provide for contraceptives because such activities would be contrary to the individual’s
religious belief or moral convictions. Nothing in this term shall be construed to require
coverage of abortion or abortion-related services.

HEARINGS AND GRIEVANCES

The contractor shall have a written grievances process to provide all applicants and participants
with the opportunity for a fair hearing for grievances and shall advise all applicants and
participants of their right to present to YPIC, the County, and/or the State any grievances
arising from the delivery of Contract services, including but not limited to ineligibility
determination, service reduction, suspension or termination, or quality of service.

INDEMNIFICATION

Each Party (as “Indemnitor™) agrees to defend, indemnify, and hold harmless the other party (as
“Indemnitee”) from and against any and all claims, losses, liability, costs, or expenses
(including reasonable attorney’s fees) (hereinafter collectively referred to as “Claims™) arising
out of bodily injury of any person (including death) or property damage, but only to the extent
that such Claims which result in vicarious/derivative liability to the indemnitee are caused by
the act, omission, negligence, misconduct, or other fault of the Indemnitor, its officers, officials
agents, employees, or volunteers. The State of Arizona, Department of Economic Security is
self-insured per A.R.S. 41-621.

In addition, should (Yuma County) utilize a contractor(s) or subcontractor(s) the
indemnification clause between (Yuma County) and its contractor(s) and/or subcontractor(s)
shall include the following:
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40.

To the fullest extent permitted by law, Contractor shail defend, indemnify, and hold harmless
the (Yuma County) and the State of Arizona, and any jurisdiction or agency issuing any permits
for any work arising out of this agreement and its departments, agencies, boards, commissions,
universities, officers, officials, agents, and employee (hereinafter referred as “Indemnitee™)
from and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attorneys’ fees, and costs of claims processing, investigation, and litigation)
(hereinafter referred to be as “Claims™) for bodily injury or personal injury (including death), or
loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part, by the negligent or willful acts or omissions of the Contractor or any of the directors,
officers, agents, or employees or subcontractor of Such Contractor. This indemnity includes any
claim or amount arising out of or recovered under the Worker’s Compensation Law or arising
out of the failure of such contractor to conform to any federal, state, or local law, statute,
ordinance, rule regulation, or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful
acts or omissions of the Indemnitee, be indemnified by such contractor from and against any
and all claims. It is agreed that such a contractor will be responsible for primary loss
investigation, defense, and judgment costs where this indemnification is applicable.
Adaditionally, on all applicable insurance policies, the contractor and its subcontractors shall
name the State of Arizona, and its departments, agencies, boards, commissions, universities,
officers, officials, agents, and employees as additional insured and also include a waiver of
subrogation in favor of the State

INSURANCE

Minimum Scope of Limits of Insurance:

Each Contractor shall obtain and maintain at its own expense, during the entire term of this
Contract, the following types (s) and amounts of insurance: (Yuma County and YPIC, Inc. shall
be listed as also insured on all policies)

1. Commercial General Liability-Occurrence Form

The policy shall include bodily injury, property damage, personal injury, and broad-form

contractual liability.
»  General Aggregate- $2,000,000
. Products-Completed Operations Aggregate - $1,000,000
. Personal and Advertising Injury - $1,000,000
»  Damage to Rented Premises $ 50,000
. Each Occurrence $1,000,000

a. The policy shall be endorsed, as required by this written agreement, to include the
State of Arizona, and its departments, agencies, boards, commissions, universities,
officers, officials, agents, and employees as additional insureds with respect to
liability arising out of the activities performed by or on behalf of the Contractor

b. Policy shall contain a waiver of subrogation endorsement, as required by this
written agreement, in favor of the State of Arizona, and its departments, agencies,
boards, commissions, universities, officers, officials, agents, and employees for
losses arising from work performed by or on behalf of the Contractor.
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(Note that the other governmental entity(ies) is/are also required to be additional
insured(s) and they should supply the Contractor with their own list of persons to
be insured.)

2. Business Automobile Liability

Bodily injury and Property Damage for any owned, hired, and/or non-owned vehicles used in
the performance of this Contract.
¢ Combined Single Limit (CSL)- $1,000,000

a. Policy shall be endorsed, as required by this written agreement, to include the State

of Arizona, and its departments, agencies, boards, commissions, universities,
officers, officials, agents, and employees as additional insureds with respect to
liability arising out of the acfivities performed by, or on behalf of, the Contractor
involving automobiles owned, hired and/or non-owned by the Contractor.

Policy shall contain a waiver of subrogation endorsement as required by this
written agreement in favor of the State of Arizona, and its departments, agencies,
boards, commissions, universities, officers, officials, agents, and employees for
losses arising from work performed by or on behalf of the Contractor.

(Note that the other governmental entity(ies) is/are also required to be additional
insured(s) and they should supply the Contractor] with their own list of persons to
be insured.)

3. Worker’s Compensation and Emplovers’ Liability

Workers® Compensation Statutory
» Employer’s Liability
o Each accident $1,000,000
o Disease-Each Employee $1,000,000
o Disease-Policy Limit $1,000,000

a, Policy shall contain a waiver of subrogation endorsement, as required by this
written agreement, in favor of the State of Arizona, and its departments,
agencies, boards, commissions, universities, officers, officials, agents, and
employees for losses arising from work performed by or on behalf of the
Contractor,

b. This requirement shall not apply to each Contractor or subcontractor that is
exempt under A.R.S. § 23-901, and when such Contractor or subcontractor
executes the appropriate waiver form (Sole Proprietor or Independent
Contractor).

B. Additional Insurance Requirements:
The policies shall include, or be endorsed to include, as required by this written agreement,
the following provisions:

The Contractor’s policies, as applicable, shall stipulate that the insurance afforded
the Contractor shall be primary and that any insurance carried by the Department,
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its agents, officials, employees, or the State of Arizona shall be excess and not
contributory insurance, as provided by A.R.S. § 41-621 (E).

e Insurance provided by the Contractor shall not limit the Contractor(s) liability
assumed under the indemnification provisions of this Contract.

Notice of Cancellation:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, the Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to the State of Arizona. Within two (2) business days of receipt, the Contractor
must provide notice to the State of Arizona if they receive notice of a policy that has
been or will be suspended, canceled, materially changed for any reason, has expired, or
will be expiring. Such notice shall be sent directly to the Yuma Private Industry Couneil,
Inc., 3834 W 16' Street, Yuma, AZ 85364, and shall be sent by certified mail, return
receipt requested.

Acceptability of Insurers:

Contractor’s Insurance shall be placed with companies licensed in the State of Arizona
or hold approved non-admitted status on the Arizona Department of Insurance List of
Qualified Unauthorized Insurers. Insurers shall have an “A.M. Best” rating of not less
than A-VII. The State of Arizona in no way warrants that the above-required minimum
insurer rating 1s sufficient to protect the Contractor from potential insurer insolvency.

Verification of Coverage:

The Contractor shall furnish the State of Arizona with certificates of insurance (valid

ACORD form or equivalent approved by the State of Arizona) evidencing that the

Contractor has the insurance as required by this Contract. An authorized representative of

the insurer shall sign the certificates.

a. All such certificates of insurance and policy endorsements must be received by the
State before work commences. The State’s receipt of any certificates of insurance or
policy endorsements that do not comply with this written agreement shall not waive or
otherwise affect the requirements of this agreement.

b. Each insurance policy required by this Contract must be in effect at, or prior to,
commencement of work under this Contract. Failure to maintain the insurance policies
as required by this Contract, or to provide evidence of renewal, is a material breach of
contract.

c. All certificates required by this Contract shall be sent directly to ADES. The State of
Arizona project/confract number and project description shall be noted on the
certificate of insurance. The State of Arizona reserves the right to require complete
copies of all insurance policies required by this Contract at any time.

All certificates required by this Contract shall be sent directly to Yuma Private Industry
Council, Inc., 3834 W 16" Street, Yuma, AZ 85364. The Contract number and contract
description shall be noted or referenced on the certificate of insurance. YPIC reserves the
right to require complete, certified copies of all insurance policies required by this Contract at
any time.
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F. Subcontractors:

Contractor(s) certificate(s) shall include all subcontractors as insureds under its policies
or the Contractor shall be responsible for ensuring and/or verifying that all subcontractors
have valid and collectible insurance as evidenced by the certificates of insurance and
endorsements for each Contractor. All coverages for subcontractors shall be subject to the
minimum Insurance Requirements identified above. ADES reserves the right to require,
at any time throughout the life of the Contract, proof from the Contractor that its
subcontractor has the required coverage.

G. Approval and Modifications:
The Contracting Agency, in consultation with State Risk, reserves the right to review or
make modifications to the insurance limits, required coverages, or endorsements
throughout the life of this contract, as deemed necessary. Such action will not require a
formal Contract amendment but may be made by administrative action.

F. Exceptions:
In the event the Contractor or Subcontractor(s) is/are a public entity, then the Insurance
Requirements shall not apply. Such a public entity shall provide a certificate of self-insurance.
If the Contractor or subcontractor(s) is/are a State of Arizona agency, board, commission, or
university, none of the above shall apply

IT 508 COMPLIANCE

Unless specifically authorized in the agreement, any electronic or information technology
offered to the State of Arizona under this agreement shall comply with A.R.S. §§ 18-131 and
18-132 and section 508 of the Rehabilitation Act of 1973, which requires that employees and
members of the public shall have access to and use of information technology that is
comparable to the access and use by employees and members of the public who are not
individuals with disabilities.

MODIFICATIONS

Modifications may be made to this Contract in accordance with the following provisions:

a. All modifications shall be in writing and shall conform to applicable law, Federal and State
regulations, and YPIC policies and directives. Approval of modifications is at the sole
discretion of YPIC’s Executive or Operations Director.

b. Major modifications shall be by written amendment signed by both parties. Major
modifications include modifications that do any of the following:

1. Change the purpose of the Contract;
1.  Increase or decrease the compensation provided for in the Contract;
iii.  Change the terms of the Contract;
iv.  Change the scope or assurances of the Contract;
v.  Change any section of the Contract other than the Scope of Work/Services or
total budget compensation.
vi.  Change in the amounts of line items by more than 10%.
vii.  Changes to the organizational chart
viil.  Any change that is not a minor modification as described below.

¢.  Minor modifications may be by written memorandum approved and signed by the Executive
or Operations Director of YPIC. Minor modifications are changes in the scope of
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work/services or budget that do not change the purpose or total compensation of this
Contract and do not in any way increase the direct or indirect liability of YPIC or the
Contractor under this Contract.

MONITORING

YPIC will monitor the Contractor and /or Contractor(s) who shall cooperate in the monitoring of
services delivered; facilities; records maintained and fiscal practice. The Contractor must
conduct regular oversight and monitoring of its WIOA activities and those of its sub-recipients
in accordance with 20 CFR 683.410 and in accordance with the uniform administrative
requirements at 29 CFR parts 95 and 97. If monitoring findings stay open beyond a twelve (12)
month period and/or the scheduled monitoring is not able to occur due to lack of response or
cancellations by LWDA, the Department may withhold funding until the issues are resolved in
line with State rules and/or policy.

NO DISPLACEMENT OF WORKERS

No currently employed worker shall be displaced by any participant, including partial
displacement such as a reduction in the hours of non-overtime work or a reduction of
employment benefits. The contractor shall prohibit such displacement in all subcontracts.

NON-AVAILABILITY OF FUNDS

In accordance with the A.R.S. §35-154, every payment obligation of YPIC under the agreement
is conditioned upon the availability of funds appropriated or allocated for payment of such
obligation. If funds are not allocated and available for the continuance of this agreement, this
agreement may be terminated by YPIC at the end of the period for which funds are available.
No liability shall accrue to YPIC in the event this provision is exercised, and YPIC shall not be
obligated or liable for any future payments or for any damages as a result of termination under
this paragraph.

NON-DISCRIMINATION

The Contractor shall comply with State Executive Orders No. 2023-09, 2023-01, 2009-09 and
all other applicable Federal and State laws, rules, and regulations, including the Americans with
Disabilities Act. The contractors shall include these provisions in contact with Subcontractors
when required by Federal or State law.

OFFSHORE PERFORMANCE OF WORK PROHIBITION

Due to security and identity protection concerns, direct services under this agreement shall be
performed within the border of the United States. Any services that are described in the
specification or scope of work that directly serve the State of Arizona or its clients and may
involve access to secure or sensitive data or personal client data or development or modification
of software for the State shall be performed within the borders of the United States. Unless
specifically stated otherwise in the specifications, this definition does not apply to indirect or
overhead services, redundant back-up services, or services that are incidental to the performance
of the agreement. This provision applies to work performed by subcontractors to all tiers.

OPEN PARTICIPATION

Unless otherwise specified in the Contract for Services, participation in programs and activities
financially assisted in whole or in part by this Contract shall be open to citizens and nationals of
the United States, lawfully admitted permanent resident aliens, lawfully admitted refugees and
parolees, and other individuals authorized by the Attorney General to work in the United States.

Page 16 of 23




49,

50.

51.

52.

53.

54.

S5,

PARTICIPANT SELECTION

To be enrolled as a participant in training programs funded under this Contract, an individual
must be in need of the training offered by the Contractor. Individuals who possess the skills
being offered may not be enrolled.

PAY FOR PERFORMANCE CONTRACT STRATEGIES

If any subrecipients (Local Workforce Development Boards (LWDBs)) of the award recipient
elect to set aside funds for pay-for-performance (PFP) contract strategies under 20 CFR
683.520, a separate grant agreement must be created to administer these funds. The award
recipient must provide sufficient notice to the Grant Officer, through its FPO, of any LWDB’s
decision to reserve up to 10% of its total local Adult/Dislocated Worker or Youth allotment for
PFP contract strategies so that a new grant agreement can be issued to cover those funds. The
award recipient should inform its FPO as soon as an amount to be reserved under this provision
has been finalized.

PERSONALLY IDENTIFIABLE INFORMATION

Award recipients must recognize and safeguard personally identifiable information (PII) except
where disclosure is allowed by prior written approval of the Grant officer or by court order.
Award recipients must meet the requirements in the Training and Employment Guidance Letter
(TEGL) 39-11, guidance on the Handling Protection of Personally identifiable information
(PII), found at https://www.dol.gov/general/ppii

PERSONNEL

Unless otherwise provided for, the personnel delivering Contract services shall be employees or
volunteers of the Contractor and shall satisfy any qualifications and carry out any duties set
forth in this Contract and shall be covered by personnel policies and practices of Contractor.
The contractor’s employees shall not be considered officers, employees, or agents of YPIC. The
contractor certifies that no individual or agent has been employed or retained to solicit or secure
this Contract for commission, percentage, or contingent fee except a bona fide employee
maintained by the Contractor to secure business.

PROFESSIONAL STANDARDS AND LEVELS OF SERVICE

In carrying out its duties under this Contract, the Contractor shall perform in a humane and
respectful manner and in accordance with any applicable professional accreditation standards.
The contractor shall obtain and maintain all applicable licenses, permits, and authority required
for its performance under this Contract.

PROGRAM ELIGIBILITY

Program eligibility will be conducted in accordance with the eligibility requirements of the
WIOA and federal regulations on each applicant prior to the provisions of services. Eligibility
will include the determination of family size, family income for the previous six-month period,
educational status, and identification of any barriers or issues that impact attaining and/or
retaining employment. Services shall comply with the WIOA as amended and applicable
Federal and State regulations and State policies.

PROGRAM INCOME

The contractor shall (a) maintain accurate and complete records pertaining to all Program
Income, (b) report Program Income to YPIC on a quarterly basis, and (c) comply with directives
issued by YPIC with respect to the disposition of Program Income. Interest income earned in
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excess of $250 annually must be returned in accordance with requirements at 2 CFR Part 215.22
(1) for

non-profit organizations and institutions of higher education. For state, local governments, and
tribal governments, interest income earned in excess of $100 annually must be remitted at least
quarterly in accordance with 45 CFR Part 92.21 (i).

PROHIBITION ON PROVIDING FEDERAL FUNDS TO ACORN

These funds may not be provided to the Association of Community Organizations for Reform
Now (ACORN), or any of its affiliates, subsidiaries, allied organizations, or successors.
These funds may not be provided to the Association of Community Organizations for Reform
Now (ACORN), or any of its affiliates, subsidiaries, allied organizations, or successors.

PROMOTING EQUITABLE DELIVERY OF GOVERNMENT BENEFITS AND
EQUAL OPPORTUNITY

The Department of Labor (Labor) seeks to affirmatively advance equity, civil rights, and equal
opportunity in the policies, programs, and services it provides. Therefore, consistent with
Executive Order 13985, Advancing Racial Equity and Support for Underserved Communities
Through the Federal Government, grant and cooperative award recipients must execute the
terms and conditions of their award in a manner that advances equity for all, including people of
color and others who have been historically underserved, marginalized, and adversely affected
by persistent poverty and inequality. This extends to all award activities including, but not
limited to, service delivery, selection of subrecipients and contractors, and procurement of
goods and services. Government programs are designed to serve all eligible individuals. As an
expectation, Labor’s award recipients should make the goods and services they provide widely
available with the goal of effectively serving a diverse population of eligible individuals; fairly,
justly, and impartially in administering the grant award. Award recipients are encouraged to
engage in contracting and subcontracting for goods and services related to performing the terms
and conditions of their grants in such a way as to achieve equity.

The term “equity” means the consistent and systematic fair, just, and impartial treatment of all
individuals, including individuals who belong to underserved communities that have been
denied such treatment, such as Black, Latino, Indigenous and Native American persons, Asian
Americans and Pacific Islanders and other persons of color; members of religious minorities;
lesbian, gay, bisexual, transgender, and queer (LGBTQ+) persons; persons with 22 disabilities;
persons who live in rural areas; and persons otherwise adversely affected by persistent poverty
or inequality.

The term “underserved communities™ refers to populations sharing a particular characteristic, as
well as geographic communities, that have been systematically denied a full opportunity to
participate in aspects of economic, social, and civic life, as exemplified by the list in the
preceding definition of “equity.”

PROPERTY RECORD RETENTION

All property records must be maintained from the date of acquisition through final disposition.
The Contractor and/or service providers must also retain these records for a period of five (5)
years from the date of their last expenditure report. If any litigation, claim, negotiation, or audit
is started before the expiration of the five-year period, all records related to this agreement must
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be retained until all findings have been resolved and final action is taken or until the end of the
regular five (5) year period, whichever is later.

RECORDS, ACCOUNTS, AND REPORTS TO BE MAINTAINED BY CONTRACTOR
Except as otherwise directed in writing by the Executive or Operations Director of YPIC, the
Contractor shall maintain the following written records:
a. A list of all applicants and the reason for selection or non-selection and participants and
their subsequent activities, unless those records are maintained by the American Job
Center
b. A separate account for all monies received under this Contract and accounting records
that meet the requirements of the State, the WDB, generally accepted accounting
principles, and other pertinent Federal laws and regulations. Such records shall record all
expenditures that are used to support invoices and requests for payment from YPIC
under this Contract.
¢. Accounting records that identify the source and application of any funds used to support
activities under this Contract other than the funds provided under this Contract. Such
records shall meet generally accepted accounting principles.

RECORDS, ACCOUNTS, AND REPORTS TO BE PROVIDED TO YPIC
Except as otherwise directed in writing by the Executive Director or Operations Director of
YPIC, the Contractor shall provide YPIC with the following reports:
a. Monthly report of enrollment and participant activity changes.
b. Quarterly reports of program performance
¢. Such other reasonable records and reports may be required by the Executive or
Operations Director.

REIMBURSEMENT OF EXCESS PAYMENT
Within 30 days of a request from YPIC, Contractor shall submit to YPIC the portion of any
payment that exceeds the amount owed under this Contract.

REMEDIES

Either party may pursue any remedies provided by law for the breach of this Contract. No right
or remedy is intended to be exclusive of any other right or remedy, and each shall be cumulative
and in addition to any other right or remedy existing at law or at equity or by virtue of this
Contract.

REPORTING OF WASTE, FRAUD, AND ABUSE

No entity receiving federal funds may require employees or contractors of such entity seeking to
report fraud, waste, or abuse to sign internal confidentiality agreements or statements
prohibiting or otherwise restricting such employees or contractors from lawfully reporting such
waste, fraud, or abuse to a designated investigative or law enforcement representative of a
Federal department or agency authorized to receive such information.

REQUIREMENT FOR BLOCKING PORNOGRAPHY
No federal funds may be used to maintain or establish a computer network unless such network
blocks the viewing, downloading, and exchange of pornography.

Page 19 of 23




65.

66.

67.

68.

69.

70.

i ™

RESTRICTION ON HEALTH BENEFITS COVERAGE FOR ABORTIONS

Federal funds may not be expended for health benefits coverage that includes coverage of
abortions, except when the abortion, except when the abortion due to a pregnancy that is the
result of rape or incest, or in the case where a woman suffers from a physical disorder, physical
injury, including life-endangering physical conditions caused by or arising from the pregnancy
itself that would, as certified by a physician, place the women in danger of death unless an
abortion is performed. This restriction does not prohibit any non-Federal entity from providing
health benefit coverage for abortion when all funds for that specific benefit do not come from a
Federal source. Additionally, no funds made available through this award may be provided to a
State or local government if such government subjects any institutional or individual healthcare
entity to discrimination on the basis that the healthcare entity does not provide, pay for, or
provide coverage of, or refer for abortions.

RESTRICTION ON THE PURCHASE OF STERILE NEEDLES OR SYRINGES
No Federal funds shall be used to purchase sterile needles or syringes for the hypodermic
injection of any illegal drug.

RESTRICTION ON THE PROMOTION OF DRUG LEGALIZATION

No Federal funds shall be used for any activity that promotes the legalization of any drug or
other substance included in schedule I of the schedule of controlled substances established
under section 202 of the Controlled Substances Act except for normal and recognized executive
congressional communications or where there is significant medical evidence of a therapeutic
advantage to the use of such drug or other substance or that federally sponsored clinical trials
are being conducted to determine therapeutic advantage.

REVIEW
The contract shall be reviewed at any time at the written request of either party.

RIGHT TO ASSURANCE

If YPIC is in good faith and has reason to believe that the Contractor does not intend to or is
unable to perform or continue performing under this agreement, YPIC may demand in writing
that the Contractor give written assurance of intent to perform. Failure by the Contractor to
provide written assurance within the number of “Days” specified in the demand may. at YPIC's
option be the basis for terminating the contract under the rights and remedies available by law
or provided by this Agreement.

RIGHT OF OFFSET

YPIC shall be entitled to offset against any sums due the Contractor, any expenses or costs
incurred by YPIC, or damages accessed by YPIC concerning the Contractor(s) non-conforming
performance or failure to perform the agreement. The right to offset may include, but is not
limited to a deduction from an unpaid balance and a collection against the bid and or
performance bonds. Any offset taken for damages assessed by YPIC shall represent a fair and
reasonable amount for the actual damages and shall not be a penalty for non-performance.

SALARY AND BONUS LIMITATIONS

Recipients and subrecipients shall not use funds to pay the salary and bonuses of an individual,
either as direct costs or as indirect costs, at a rate in excess of Executive Level II. The
Executive Level II salary may change yearly and is located on the OPM.gov website
(http://www.opmgov/policy-data-oversight/pay-leave/salaries-wages/2016/executive-senior-
level). The salary and bonus limitation does not apply to contractors (vendors) providing goods
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and services as defined in 2 CFR 200.330. Where States are recipients of such funds, States
may establish a lower limit for salaries and bonuses of those receiving salaries and bonuses
from subrecipients, taking into account factors including the relative cost-of-living in the State,
the compensation level for comparable State or local government employees, and the size of the
organizations that administer Federal programs involved including Employment and Training
Administration program. See Training and Employment Guidance Letter No. -06 for further
clarification, available at http://wdr.doleta.gov/directive/corr doc.cfm?DOCN=22632.

SANCTIONS AND CORRECTIVE ACTIONS

YPIC may issue Demand for Assurance notices to the Contractor for failure to comply with any
of the conditions, requirements, or clauses contained in this agreement. This Demand for
Assurance shall include the citation from the agreement that the YPIC requires the Contractors
to remedy, the required time frame for a response from the Contractor, what required documents
shall be sent with the response, and to whom the response shall be sent. Failure to comply with
the requirements set forth in the Demand for Assurance and any corrective action agreed to by
YPIC may result in the actions outlined in Sections 37.10.2.1 and 37.10.2.2.

Pursuant to 20 CFR 683.720 and TEGL 11-19, YPIC may impose sanctions and corrective
actions on recipients and sub-recipients of WIOS grant funds as follows:

1. Except for actions under WIOA section 188(a) YPIC uses the initial and final
determination procedures outlined in 20 CFR 683.440 to impose a sanction or
corrective action. To impose a sanction or corrective action for a violation of WIOA
section 188(a) YPIC will use the procedures set forth in that regulatory part.

2. YPIC may impose sanctions or corrective action for noncompliance with the uniform
administrative requirements set forth under section 184(b) and 20 CFR 683.700 and
683.720. Sanctions or corrective action will be applied for substantial violations of
WIOA statutory and regulatory requirements, if the Governor fails promptly take the
actions specified in WIOA statutory and regulatory requirements if the Government
fails to promptly take the actions specified in WIOA sections 184 (b) (1), the Grant
Officer may also impose a sanction directly against a Contractor. The Grant Officer
may also impose a sanction directly against a sub-recipient, as authorized in section
184(d)(3) of the Act.

SECTARIAN FACILITIES
Participants shall not be employed on the construction, operation, or maintenance of any facility
used or to be used for sectarian instruction or as a place for religious worship.

SEVERABILITY
If any provision of this Contract is held to be invalid or unenforceable, the remaining provisions
shall continue to be valid and enforceable to the full extent permitted by the law.

STATUS OF CONTRACTOR

The status of the Contractor shall be that of an independent Contractor. Neither Contractor nor
Contractor’s officers, agents, or employees shall be considered an employee of YPIC; nor shall
they or their employees be entitled to receive any of the fringe benefits associated with YPIC
employment. The contractor will be responsible for payment of all Federal, State, and local
taxes associated with the compensation received by the Contractor from YPIC. The contractor
shall be responsible for program development and operation. YPIC will ensure contractors is in
compliance with State and Federal regulations.

Page 21 of 23




76.

71.

78.

79.

80.

STEVEN’S AMENDMENT

All statements, press releases, requests for proposals, bid solicitations, and other documents
describing projects or programs funded in whole or in part with Federal money, shall comply
with all requirements of Public Law 116-260 Section 505 Division H: SEC. 505. For federal
funding disclosure information, please visit the Stevens Amendment DES Website.

SUBAWARD

A subaward means an award provided by a pass-through entity to a subrecipient for the
subrecipient to carry out part of a Federal award received by the pass-through entity. It does not
include payment to a contractor or payments to an individual who is a beneficiary of a Federal
program. A subaward may be provided through any form of legal agreement, including an
agreement that the pass-through entity considers a contract.

Provisions of the Terms and Conditions of this award will be applied to any subrecipient under
this award. The recipient is responsible for monitoring the subrecipient, ensuring that the Terms
and Conditions are in all subaward packages and that the subrecipient complies with all
applicable regulations and the terms and conditions of this award (2 CFR 200.101(B)(1)).

SUBCONTRACTOR

The contractor will be fully responsible for all acts and omissions of its subcontractor, if any,
and of persons directly or indirectly employed by subcontractors, and of persons for whose acts
any of them may be liable to the same extent that the Contractor is responsible for the acts and
omissions of persons directly employed by it. Nothing in this Contract shall create any
obligation on the part of YPIC to pay or see to the payment of any money due any
subcontractor, except as may be required by law.

The contractor shall not enter into any subcontracts for any of the services to be performed
under this Contract unless it receives prior written approval of the subcontract by YPIC. Prior
written approval shall not be required for the purchase of supplies that are necessary and
incidental to the Contractor’s performance under this Contract.

SUPPORT SERVICES & PARTICIPANT SUPPORT COSTS

When supportive services are expressly authorized by a program statute, regulation, or FOA,
this award waives the prior approval requirement for participant support costs as described in 2
CFR 200.456. Costs must still meet the basic consideration at 2 CFR 200.402 — 200.411.
Questions regarding supportive services and participant support costs should be directed to the
FPO who is assigned to the grant.

TERMINATION

a) Termination for Convenience: YPIC reserves the right to terminate this Contract at any
time and without cause by serving upon Contractor 30 days advance written notice of
such intent to terminate. In the event of such termination, YPIC’s only obligation to the
Contractor shall be payment for services rendered prior to the end date of termination. In
case of termination of funding by State, Federal government, or other source, YPIC may
terminate this Contract by giving five days’ written notice to the Contractor, and shall
only be obligated to the Contractor to the extent that there is appropriated funding
available.
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b) Termination for Cause: This Contract may be terminated at any time without advance
notice and without further obligation to YPIC when the Contractor is
found to be in default of any provision of this Contract. Advanced monies not earned
shall be repaid to the WDB within 30 days of termination or suspension (this last
sentence does not apply to Cost Reimbursement Contracts).

¢) Suspension for Cause: YPIC may suspend operations and payments under this Contract
immediately for violation of Contractual requirements, unsafe working conditions,
violation of Federal or State Law, or lack of reasonable progress in accomplishing
objectives and service schedules contained in this Contract.

d) Non-Appropriation of Funds: Notwithstanding any other provision in this Contract, this
Contract may be terminated if, for any reason, there is not sufficient appropriated
funding available for the purpose of maintaining this Contract. In the event of such
termination, YPIC shall have no further obligation to Contractor, other than for services
rendered prior to termination.

WORKING CONDITIONS

Where participants are engaged in activities not covered under the Occupational Safety and
Health Act of 1970, they shall not be required or permitted to work, be trained, or receive
services in buildings or surroundings or under working conditions that are unsanitary, hazardous
or dangerous to the participant’s health or safety. Participants employed or trained for inherently
dangerous occupations, e.g. fire or police jobs, shall be assigned to work in accordance with
reasonable safety practices.

VETERANS PRIORITY PROVISIONS

The Jobs for Veterans Act (Public Law 107-288) requires recipients to provide priority services
to veterans and spouses of certain veterans for receipt of employment, training, and placement
services in any job training program directly funded, in whole or in part, by the DOL. The
regulations implanting this priority of service can be found at 20 CFT part 1010. In
circumstances where a grant recipient must choose between two qualified candidates for a
service, one of whom is a veteran or eligible spouse, the veteran's priority of service provisions
require that the grant recipient give the veteran or eligible spouse priority of service by first
providing him or her that service. To obtain service, a veteran or Spouse must meet the
program’s eligibility requirements. Recipients must comply with the DOL guidance on
veteran’s priority. ETA’s Training and Employment Guidance Letter (TEGL) no. 10-09 (issued
November 10, 2009) provides guidance on implementing priority of service for veterans and
eligible spouses in all qualified job training programs funded in whole or in part by DOL.
TEGL No. 10-09 is available at http://wdr.doleta.gov/directives/corr doc.cfm?DOCN=2816.
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Part A: General Award, System for Award Management and Uniform
Guidance

A(l) Compliance and the Order of Precedence

The recipient of this Federal award must assure to fully comply with the rules and
requirements specified in the award document. Program requirements may be located in
the Funding Opportunity Announcement (FOA), statutes, Executive Orders, government-
wide regulations, agency regulations, agency policy guidance such as Training
Employment Guidance Letter (TEGL), and the terms outlined in the award document.
The list below identifies the hierarchy of authority.

The following order of precedence applies to your activities under this Federal award. In
the event of any inconsistency between the terms and conditions of this Notice of Award
(NOA) and other requirements, consult the below order:

1. Workforce Innovation Opportunity Act (WIOA) (Public Law 113-128).

2. Other applicable Federal statutes.

3. Consolidated Appropriations Act, 2023 (Public Law 117-328) dated December
29, 2022,

4. Implementing Regulations.

Executive Orders and Presidential Memoranda.

6. The Office of Management and Budget (OMB) Guidance, including the Uniform
Guidance at 2 CFR (Code of Federal Regulations) parts 200 and 2900.

7. The U.S. Department of Labor (DOL) or Employment and Training
Administration (ETA) directives.

8. Terms and conditions of this award.

wn

The funds that are provided under this NOA must be expended according to all applicable
Federal statutes, regulations and policies, including those of the Workforce Innovation
and Opportunity Act (WIOA), the applicable approved WIOA State Plan (including
approved modifications and amendments to the plan), and any waiver plan approved
under WIOA Section 189(i)(3) or Workforce Flexibility (Workflex) plan approved under
WIOA Section 190, the negotiated performance levels and policies established pursuant
to the Secretary’s authority under WIOA Section 116, and the applicable provisions in
the appropriations act(s).

A(2)) Training and Employment Guidance Letter (TEGL)

Training and Employment Guidance Letter No. 15-22 and any amendments found at
https://www.dol.gov/agencies/cta/advisories/tegl-15-22 are hereby incorporated into this
NOA. Award recipients are bound by the authorizations, restrictions, and requirements
contained in the FOA. Therefore, the expenditure of funds by the award recipient certifies
that your organization has read and will comply with all the parts that are contained in the
NOA.




Notice of Award The funds provided under this Notice of Award (NOA) must be
expended according to all applicable Federal statutes, regulations and policies, and the
applicable provisions in the appropriations act(s). The funds shall be obligated and
expended via a NOA. These obligations and expenditures may not exceed the amount
awarded by the NOA unless otherwise amended by the ETA.

A(3)) SF-424, Application for Federal Assistance, and SF-424B, Assurances and

Certifications

The signed SF-424, Application for Federal Assistance, has been included as an
attachment to this award. The individual that signed the SF-424 on behalf of the applicant
is considered the Authorized Representative of the applicant. As stated in block 21 of the
SF-424 form, the signature of the Authorized Representative on the SF-424 certifies that
the award recipient is in compliance with the Assurances and Certifications form SF-
424B available at Grants.gov. The award recipient does not need to submit the SF-424B
form separately.

A(4.) Federal Project Officer (FPO)

The DOL/ETA Federal Project Officer (FPO) for this award is:

Name: Marian Esver
Telephone: (415) 625-7948
E-mail: Esver.Marian@dol.gov

The individual named above is not authorized to change any of the terms or conditions of
the award or approve prior approval requests. Any changes to the terms or conditions or
prior approvals must be approved by the Grant Officer through the use of a formally
executed award amendment process.

A(5.) System for Award Management

System for Award Management (SAM) is the official Federal system that collects,
validates, stores, and disseminates business information about the Federal government's
trading partners in support of contract awards, grants, and electronic payment processes.

A SAM registration is required for an entity to be able to apply for Federal awards, to
request amendments to existing awards, and to enable them to closeout expiring awards.
See Training and Employment Notice (TEN) 18-17 for additional guidance.

Unless the award recipient is exempt from this requirement under 2 CFR 25.110, the
grant award or cooperative agreement recipient must maintain current information in the
SAM. This includes information on the recipient’s immediate and highest-level owner
and subsidiaries, as well as on all of the recipient’s predecessors that have been awarded
a Federal contract or Federal financial assistance within the last three years, if applicable,




until the award recipient submits the final financial report required under this Federal
award or receive the final payment, whichever is later.

DOL advises award recipients and other awardees of Federal awards such as cooperative
agreements registered in SAM to review their registration information, particularly their
financial information and points of contact. Assistance is available by contacting the
Federal Service Desk at FSD.gov. Grant award or cooperative agreement recipients
should contact ETA at ETAAccountingGrants@dol.gov if they find that payments have
been paid to a bank account other than their registered bank account.

DOL routinely checks the validity of a grant award or cooperative agreement recipient’s
SAM registration and verifies that the recipient is not included on the excluded parties list
before making an award or approving a modification to an existing award. Failure to have
an active SAM registration can delay award recipients from receiving their initial award
or requested modifications to their existing awards.

DOL further encourages award recipients to review the expiration date of their SAM
registration and begin the renewal process well in advance, to ensure that their
registration remains valid. If the award recipient has not logged in and updated its entity
registration record within at least the past 365 days, its record will expire and go into
inactive status. Timely renewal will ensure that the award recipient can continue to
request and receive modifications to their existing grants, as well as apply for new
funding opportunities. Further, the EIN number must remain active until the award
closeout process is fully completed.

A(6.) Unique Entity Identifier Requirements

Effective on April 4, 2022, the DUNS Number was replaced by a new, non-proprietary
identifier requested in and assigned by SAM.gov. This new identifier is called the Unique
Entity Identifier (UEI), or the Entity ID. To learn more about how to access your UEI,
please visit the U.S. General Service Administration (GSA), Unique Entity Identifier
Update webpage.

If the grant award or cooperative agreement recipient is authorized to make subawards
(see definition below in Section A (10.)) under this award, then the recipient:
1. Must notify potential subrecipients that no entity may receive a subaward from
the award recipient until the entity has provided its UEI to the recipient.
2. May not make a subaward to an entity unless the entity has provided its UEI to
the grant award or cooperative agreement recipient. Subrecipients are not required
to obtain an active SAM registration but must obtain a UEL




A(7.) Uniform Guidance Revisions

The Office of Management and Budget issued revisions to 2 CFR parts 25, 170, 183, and
200 (the Uniform Guidance) on August 13, 2020, and February 22, 2021 (technical
correction). These revisions became effective November 12, 2020, except for the
amendments to 2 CFR 200.216 and 200.340, which were immediately effective on
August 13, 2020. The award recipient must operate in compliance with these revised
regulations. Please note that the section numbering in the Uniform Guidance has
changed in some instances, and this terms and conditions document has been updated
accordingly.

A(8.) Subawards

A subaward means an award provided by a Pass-Through Entity (PTE) to a subrecipient
for the subrecipient to carry out part of a Federal award received by the PTE. It does not
include payments to a contractor or payments to an individual that is a beneficiary of a
Federal program. A subaward may be provided through any form of legal agreement,
including an agreement that the PTE considers a contract.

The provisions of the Terms and Conditions of this award will be applied to any
subrecipient under this award. The recipient is responsible for monitoring the
subrecipient, ensuring that the Terms and Conditions are in all subaward packages and
that the subrecipient complies with all applicable regulations and the Terms and
Conditions of this award (2 CFR 200.101(b)).

A(9.) Vendor/Contractor Defined

The term “‘contractor,” sometimes referred to as a vendor, is a dealer, distributor,
merchant or other seller providing goods or services that are required to implement a
Federal program (see 2 CFR 200.1). These goods or services may be for an organization's
own use or for the use of the beneficiaries of the Federal program. Additional guidance
on distinguishing between a subrecipient and a contractor (vendor) is provided in 2 CFR
200.331. When procuring contractors for goods and services, DOL/ETA recipients and
subrecipients must follow the procurement requirements found at 2 CFR 200.320 (except
states, pursuant to 2 CFR 200.317), which calls for free and open competition.

A(10.) Technical Assistance, Resources, and Information

Additional resources, training, and information to assist the award recipient are located
on the ETA website, Resources webpage and on the Grants Application and Management
collection page on WorkforceGPS.org. SMART training is a technical assistance
initiative sponsored by DOL/ETA to assist its award recipients and subrecipients in
improving its program/project operations through effective grants management. Please
take some time to review the training modules which are focused on:

Strategies for sound grant management that include:
Monitoring,
Accountability,




Risk mitigation and
Transparency.

These four themes are woven throughout the OMB Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, also known
as the Uniform Guidance (2 CFR Part 200 and 2 CFR Part 2900). The 508-compliant
PowerPoints of the modules may be found on WorkforceGPS.org at the Resource page.

A1)

Monitoring, Technical Assistance, and Additional Specific Conditions of Award

All award recipients, including states and territories managing the Unemployment
Insurance programs, are subject to 2 CFR 200.208, Specific conditions, which indicates
that the Federal awarding agency may adjust specific award conditions as needed. A
specific condition is based on an analysis of the following factors:

Based on the criteria in §200.206, Federal awarding agency review of risk posed
by applicants;

. The applicant or recipient's history of compliance with the general or specific

terms and conditions of a Federal award;
The applicant or recipient's ability to meet expected performance goals as
described in 2 CFR 200.211; or

A responsibility determination of an applicant or recipient.

Additional Federal award conditions may include items such as the following:

to
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Requiring payments as reimbursements rather than advance payments;
Withholding authority to proceed to the next phase until receipt of evidence of
acceptable performance within a given performance period;

Requiring additional, more detailed financial reports;

Requiring additional project monitoring;

Requiring the non-Federal entity to obtain technical or management assistance; or
Establishing additional prior approvals.

Award recipients may be required to obtain technical or management assistance through
an established provider/contractor that has been selected or hired by DOL/ETA that may
include in-person or remote assistance.

A(12)

Evaluation, Data, and Implementation

Award recipients must cooperate during the implementation of a third-party evaluation.
This means providing DOL/ETA or its authorized contractor with the appropriate data
and access to program operating personnel and participants in a timely manner.




A(13) Program Requirements

TEGL No. 15-22 contains the program requirements for this award.

Part B: Indirect Costs, Budget, and Cost Share (Match)

B(1.) Indirect Cost Rate — Financial Reporting for NICRA and De Minimis

All award recipients with an approved NICRA or de minimis rate must report indirect
costs on their FINAL ETA-9130 Financial Report. If an award recipient has a NICRA
and a CAP, only the indirect costs tied to the NICRA are reported on the FINAL ETA-
9130 Financial Report. The grant recipient may refer to the ETA-9130 Report for
additional guidance.

B(2.) Budget - Approved

The award recipient’s budget documents are attached in this NOA. The documents are:

1) the SF-424, included as Attachment A. The award recipient must confirm that all costs
are allowable, reasonable, necessary, and allocable before charging any expense.
Pursuant to 2 CFR 2900.1, the approval of the budget as awarded does not constitute
prior approval of those items specified in 2 CFR part 200 and 2 CFR part 2900 or as a
part of the grant award as requiring prior approval. The Grant Officer is the only official
with the authority to provide such approval.

Any changes to the budget that impact the Statement of Work (SOW) and agreed upon
outcomes or deliverables will require a request for modification and prior approval from
the Grant Officer.

If the period of performance will include multiple budget periods, subsequent budget
periods are subject to the availability of funds, program authority, satisfactory
performance, and compliance terms and conditions of the Federal award.

Unless otherwise authorized in a grant award or cooperative agreement or subsequent
modification, recipients must expend funds with the shortest period of availability first
(20 CFR 683.110).

B(3.) Budget Flexibility

Award recipients are not permitted to make transfers that would cause any funds to be
used for purposes other than those consistent with this Federal program. Any budget
changes that impact the SOW and agreed upon outcomes or deliverables require a request
for modification and approval from the Grant Officer.

Any request for a budget modification or non-competing extension of the final budget
should be submitted to the Grant Officer, in writing, at least 30 days before the Period of
Performance is scheduled to expire. Such requests usually are for a period of up to 12
months.




As directed in 2 CFR 200.308(f), for programs where the Federal share is over the
Simplified Acquisition Threshold (SAT) (currently $250,000), the transfer of funds
among direct cost categories or programs, functions, and activities is restricted such that
if the cumulative amount of such transfers exceeds or is expected to exceed 10% of the
total budget as last approved by the Federal awarding agency, the award recipient must
receive prior approval from the Grant Officer. Any changes within a specific cost
category on the SF-424A do not require a grant modification unless the change results in
a cumulative transfer among direct cost categories exceeding 10% of total budget. It is
recommended that the assigned Federal Project Officer or point of contact review any
within-line changes to the award recipient’s budget prior to implementation to ensure
they do not require a modification.

For programs where the Federal share of the project is below the SAT of $250,000,
recipients are not required to obtain the Grant Officer’s approval when transferring funds
among direct cost categories.

B(4.) Non-Federal Cost Sharing or Matching

This award does not include a cost sharing or matching requirement.

Part C: Funds Management

C(1.) Funds — Payment Management System (PMS)

Upon receipt of a NOA, in order to draw funds from the U.S. Department of Health and
Human Services (HHS) Pavment Management System (PMS), an active account must be
established. To establish an account, award recipients must complete an SF-1199A and
PMS Access form (shown as the PMS New User Access Request on the PMS website)
(User Access). DOL is responsible for completing portions of the SF-1199A and
submitting the completed SF-1199A to the Division of Payment Management, which
operates PMS. Federal award recipients do not need to complete these forms if they
already have an account with PMS.

C(2) Funds - Return & Refunds

DOL does not accept paper checks for any type of returned funds. For active grants, all
return of funds are to be submitted electronically through the PMS operated by the HHS
via the same method as a drawdown. For grants that have been cancelled or are expired
(typically older than five years), incoming payments, including returns and recoveries to
DOL, must be made via the Pay.gov website.

If there are questions regarding the return of funds, or your organization no longer has
access to PMS, contact the DOL/ETA, Office of Financial Administration via email
at: ETA-ARteam(@dol.gov for further assistance.
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Part D: Costs - Limitations., Items, and Restrictions

D(1.) PY 2019 Administrative Costs Limit Change — Coronavirus Aid, Relief, and
Economic Security (CARES) Act

Pursuant to Public Law 116-136 (the CARES Act), and notwithstanding WIOA section
128(b)(4), for PY 2019, no more than 20% of the total amount allocated to a local area
may be used for the administrative costs of carrying out local workforce investment
activities under WIOQA Chapter 2 (Youth Workforce Investment Activities) and Chapter 3
(Adult and Dislocated Worker Employment and Training Activities), if the portion of the
total amount of administrative costs that exceeds 10% of the total amount allocated is
used to respond to a qualifying emergency.

D(2.) PY 2019 Rapid Response Activities Change — CARES Act

Pursuant to Public Law 116-136 (the CARES Act), the funds reserved by a Governor for
PY 2019 for statewide activities under WIOA 128(a) that remain unobligated may be
used for statewide rapid response activities as described in WIOA 134(a)(2)(A) for
responding to a qualifying emergency.

D(3.) Administrative Costs

Administrative costs are defined in the WIOA at 20 CFR 683.215. Limitations on
administrative costs are described at 20 CFR 683.205. Under no circumstances may the
administrative costs exceed these limits. The award recipient will be monitored for
compliance with the administrative cost limits throughout the grant’s period of
performance. Any amounts that exceed these limitations will be disallowed and subject
to debt collection.

D(4.) Consultants

For the purposes of this grant award, the Grant Officer has determined that fees paid to a
consultant who provides services under a program shall be limited to $815.00 a day
(representing an eight-hour workday). Such costs must be reasonable, allocable, and
allowable to the program. Any fees paid in excess of this amount cannot be paid without
prior approval from the Grant Officer.

D(5.) Equipment

The requirement that award recipients obtain prior approval from the Grant Officer for all
purchases of equipment (as described in 2 CFR 200.439) is waived in accordance with 2
CFR 200.308(c){4) and 20 CFR 683.200, and approval authority is delegated to the
Govemor for programs funded under Section 127 (Youth) or Section 132 (Adult &
Dislocated Worker) of WIOA or under the Wagner-Peyser Act. Notwithstanding this
waiver, the Grant Officer reserves the right to reimpose the requirement of prior
approval, after providing advance notice to the recipient.

D(6.) Pre-Award Costs

All costs incurred by the award recipient prior to the start date specified in the grant
award issued by the Department are incurred at the recipient’s own expense.
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D(7.) Program Income

The “Addition” method as described in 2 CFR 200.307 must be used in allocating any
program income generated for this awards award. The award recipient must expend all
program income prior to drawing down any additional funds as required at 2 CFR
200.305(b)(5) and 2 CFR 200.307(¢). The DOL will require any program income
remaining at the end of period of performance to be returned to DOL. In addition, award
recipient(s) must report program income on the quarterly financial report using the
applicable ETA-9130 or SF-425 reports.

D(8.) Supportive Services & Participant Support Costs

When supportive services are expressly authorized by a program statute, regulation, or
FOA/TEGL, this award waives the prior approval requirement for participant support
costs as described in 2 CFR 200.456. Costs must still meet the basic considerations at 2
CFR 200.402 —200.411. Questions regarding supportive services and participant support
costs should be directed to the FPO who is assigned to the award.

D(9.) Travel

This award waives the prior approval requirement for domestic travel as contained in 2
CFR 200.475. For domestic travel to be an allowable cost, it must be necessary,
allowable, reasonable, allocable and conform to the non-Federal entity’s written policies
and procedures. All travel must also comply with Fly America Act (49 USC 40118),
which states in part that any air transportation, regardless of price, must be performed by,
or under a code-sharing arrangement with, a U.S. Flag air carrier if service provided by
such carrier is available.

D(10.) Travel — Mileage Reimbursement Rates

Pursuant to 2 CFR 200.475(a), all award recipients must have policies and procedures in
place related to travel costs; however, for reimbursement on a mileage basis, this Federal
grant award cannot be charged more than the maximum allowable mileage
reimbursement rates for Federal employees. Mileage rates must be checked annually at
GSA’s Privately Owned Vehicle (POV) Mileage Reimbursement Rates webpage to
ensure compliance.

D(11.) Travel — Foreign

Funds that are awarded and authorized to carry out an activity under WIOA, Subtitle B
cannot be used for foreign travel.

D(12.) Conferences and Conference Space

Conferences sponsored in whole or in part by the award recipient are allowable if the
conference is necessary and reasonable for the successful performance of the Federal
award. Award recipients are urged to use discretion and good judgment to ensure that all
conference costs charged to the grant are appropriate and allowable. For more
information on the requirements and the allowability of costs associated with
conferences, refer to 2 CFR 200.432. Recipients will be held accountable to the
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requirements in 2 CFR 200.432. Therefore, costs that do not comply with 2 CFR 200.432
will be questioned and may be disallowed.

D(13.) Hotel-Motel Fire Safety

Pursuant to 15 U.S.C. 2225a, the recipient must ensure that all space for conferences and
conventions or training seminars funded in whole or in part with Federal funds complies
with the protection and control guidelines of the Hotel and Motel Fire Safety Act (P.L.
101-391, as amended). Recipients may search the Hotel-Motel National Master List to
see if a property is in compliance, or to find other information about the Act.

D(14.) WIOA Infrastructure

WIOA, Section 121(b)(1)(B) and 20 CFR 678.400 require the following programs to be
One-Stop partners:
1. WIOA, Title I programs: Adult, Dislocated Worker, and Youth formula programs,
Job Corps, YouthBuild, Native American programs, National Dislocated Worker
Grants (DWG), and NFJP;

2. Wagner-Peyser Act Employment Service (ES) program authorized under the
Wagner-Peyser Act (29 U.S.C. 49 et seq.), as amended by WIOA, Title I1I;
SCSEP authorized under Title V of the Older Americans Act of 1965;

4. Trade Adjustment Assistance (TAA) activities authorized under Chapter 2 of Title
IT of the Trade Act of 1974;

Unemployment Compensation (UC) programs;

6. Jobs for Veterans State Grants (JVSG) programs authorized under Chapter 41 of

Title 38, U.S.C.; and

(s

wn

With the exception of Native American programs established under WIOA, Section 166
all One-Stop partner programs, including all programs that are funded under Title T of
WIOA, are required to contribute to the infrastructure costs and certain additional costs of
the One-Stop delivery system in proportion to their use and relative benefits received, per
20 CFR 678.700 and 678.760. While Native American programs are not required to
contribute to infrastructure costs per WIOA Section 121(h)(2)(D)(iv), they are strongly
encouraged to contribute as stated in TEGL No. 17-16. The sharing and allocation of
infrastructure costs between One-Stop partners is governed by WIOA Section 121(h),
WIOA’s implementing regulations, and the Federal Cost Principles contained in the
Uniform Guidance at 2 CFR part 200 and DOL’s exceptions at 2 CFR part 2900.

If not deemed a required one-stop partner, it is strongly recommended that the award
recipient partner with the local WIOA one-stop delivery system in its service area(s).
The one-stop system can assist with referrals, labor market information, and many other
services that will directly benefit the management and performance of your grant. The
one-stop system also provides access to a wide range of publicly- and privately-funded
education, employment, training, and supportive services while also providing high-
quality customer service to job seekers, workers, and businesses.
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D(15.) Pay-For-Performance Contract Strategies

If any subrecipients (Local Workforce Development Boards (LWDBs)) of the award
recipient elect to set aside funds for pay-for-performance (PFP) contract strategies under
20 CFR 683.520, a separate grant agreement must be created to administer these funds.
The award recipient must provide sufficient notice to the Grant Officer, through its FPO,
of any LWDB’s decision to reserve up to 10% of its total local Adult/Dislocated Worker
or Youth allotment for PFP contract strategies so that a new grant agreement can be
issued to cover those funds. The award recipient should inform its FPO as soon as an
amount to be reserved under this provision has been finalized.

D(16.) Procurement

The Uniform Guidance (2 CFR 200.317) require States (as defined in 2 CFR 200.1) to
follow the same procurement policies and procedures it uses for non-Federal funds. The
state must comply with 2 CFR 200.321, 200.322, and 200.323 and ensure that every
purchase order or other contract includes any clauses required by 2 CFR 200.327. The
grant award recipient(s) must also follow the requirements regarding the competitive
selection of One-Stop Operators at WIOA Sections 121(d) and 123.

Part E: Reporting, Audit, and Closeout
E(1.) Reports — Financial Reports

All ETA award recipients are required to submit quarterly financial and narrative
progress reports for each award.

1) Financial Reports. All ETA award recipients are required to report financial data
on the ETA-9130 Financial Report. ETA-9130 reports are due no later than 45
calendar days after the end of each specified reporting quarter. Reporting quarter
end dates are March 31, June 30, September 30, and December 31. A final
financial report must be submitted no later than 120 calendar days after the
quarter encompassing the award end date ends, or 120 calendar days after the
completion of the quarter in which all funds have been expended, whichever
comes first. For additional guidance on ETA’s financial reporting, reference
ETA-9130 Financial Reporting Resources.

E(2.) Federal Funding Accountability and Transparency Act (FFATA or Transparency
Act)

Applicable to grants and cooperative agreements:
1) Reporting of first-tier subawards.
a) Applicability. Unless the award recipient is exempt as provided in
paragraph [4.] of this award term, the award recipient must report each
action that equals or exceeds $30,000 in Federal funds for a subaward to
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a non-Federal entity or Federal agency (see definitions in paragraph [5.]

of this award term).

b) Where and when to report.

I.  The Federal entity or Federal agency must report each obligating
action described in paragraph [1.a.] of this award term to
FSRS.gov.

II.  For subaward information, the recipient must report no later than
the end of the month following the month in which the obligation
was made. (For example, if the obligation was made on November
7, 2010, the obligation must be reported by no later than December
31,2010.)

¢) What to report. The award recipient must report the information about
each obligating action that the submission instructions posted at

FSRS.gov specify.

2) Exemptions.
If, in the previous tax year, the award recipient had gross income, from all sources,
under $300,000, the recipient is exempt from the requirements to report:

3)

a) Subawards; and

b) The total compensation of the five most highly compensated executives of any
subrecipient.

Definitions.

For purposes of this award term:

a) Federal Agency means a Federal agency as defined in 5 U.S.C. 551(1) and
further clarified by 5 U.S.C. 552(f).

b) Non-Federal Entity means all of the following, as defined in 2 CFR part 25:

I. A Governmental organization, which is a State, local
government, or Indian tribe;

II. A foreign public entity;

III. A domestic or foreign nonprofit organization; and
IV. A domestic or foreign for-profit organization.
c) Executive means officers, managing partners, or any other employees in
management positions.
d) Subaward.

I.  This term is used as a legal instrument to provide support for
the performance of any portion of the substantive project or
program for which the grant recipient received this award and
that the grant recipient as the recipient award to an eligible
subrecipient.

II.  The term does not include the award recipient’s payment to a
contractor, as defined in 2 CFR 200.331, for property and
services needed to carry out the project or program.

III. A subaward may be provided through any legal agreement,
including an agreement that the grant recipient or a
subrecipient considers a contract.
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E(3.)

1)

e) Subrecipient means a non-Federal entity or Federal agency that:
I.  Receives a subaward from the award recipient under this
award; and
II.  Is accountable to the grant recipient for the use of the Federal
funds provided by the subaward.

f) Total compensation means the cash and noncash dollar value earned by the
executive during the recipient's or subrecipient's preceding fiscal year and
includes the following (for more information see 17 CFR 229.402(c)(2)):

I.  Salary and bonus.

IL.  Awards of stock, stock options, and stock appreciation rights.
Use the dollar amount recognized for financial statement
reporting purposes with respect to the fiscal year in accordance
with the Statement of Financial Accounting Standards No. 123
(Revised 2004) (FAS 123R), Shared Based Payments.

III.  Earnings for services under non-equity incentive plans. This
does not include group life, health, hospitalization or medical
reimbursement plans that do not discriminate in favor of
executives and are available generally to all salaried
employees.

IV.  Change in pension value. This is the change in present value of
defined benefit and actuarial pension plans.

V.  Above-market earnings on deferred compensation which is not
tax-qualified.

V1.  Other compensation, if the aggregate value of all such other
compensation (e.g., severance, termination payments, value of
life insurance paid on behalf of the employee, perquisites, or
property) for the executive exceeds $10,000.

Integrity and Performance Matters — FAPIIS

If the total value of the currently active grants, cooperative agreements, and
procurement contracts from all Federal awarding agencies exceeds $10,000,000
for any period of time during the period of performance of this Federal award,
then the award recipient during that period of time must maintain the currency of
information reported to the System for Award Management (SAM) that is made
available in the designated integrity and performance system {currently the
Federal Awardee Performance and Integrity Information System (FAPIIS)) about
civil, criminal, or administrative proceedings described in Paragraph 2 of this
award term and condition, This is a statutory requirement under Section 872 of
Public Law 110-417, as amended (41 U.S.C. 2313). As required by Section 3010
of Public Law 111-212, all information posted in the designated integrity and
performance system on or after April 15, 2011, except past performance reviews
required for Federal procurement contracts, will be publicly available.
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2)

3)

4

3)

Proceedings about which the award recipient must report. Submit the information
required about each proceeding that:

a) Is in connection with the award or performance of a grant, cooperative
agreement, or procurement contract from the Federal Government;
b} Reached its final disposition during the most recent 5-year period; and
¢} Is one of the following:
I. A criminal proceeding that resulted in a conviction, as defined
in Paragraph 5. of this award term;

II. A civil proceeding that resulted in a finding of fault and
liability and paying a monetary fine, penalty, reimbursement,
restitution, or damages of $5,000 or more;

III.  An administrative proceeding, as defined in Paragraph 5. of
this award term, that resulted in a finding of fault and liability
and grant recipient payment of either monetary fine or penalty
of $5,000 or more or a reimbursement, restitution, or damages
in excess of $100,000; or

IV.  Any other criminal, civil, or administrative proceeding if:

a. It could have led to an outcome described in Paragraph
2.c.], II, or I1I of this award term;

b. It had a different disposition arrived at by consent or
compromise with an acknowledgment of fault on the grant
recipient’s part; and

¢. The requirement in this award term to disclose information
about the proceeding does not conflict with applicable laws
and regulations.

Reporting procedures. Enter in SAM, Entity Management area (formerly CCR),
or any successor system, the FAPIIS information that SAM requires about each
proceeding described in Paragraph 2 of this award term. The award recipient does
not need to submit the information a second time under assistance awards that
were received if the recipient already provided the information through SAM
{formerly CCR) because the recipient was required to do so under Federal
procurement contracts that the recipient was awarded.

Reporting frequency. During any period of time when the award recipient is
subject to the requirement in Paragraph 1 of this award term, the award recipient
must report FAPIIS information through SAM no less frequently than
semiannually following the initial report of any proceedings for the most recent
5-year period, either to report new information about any proceeding(s) that the
award recipient has not reported previously or to affirm that there is no new
information to report.

Definitions. For purposes of this award term:

Administrative proceeding means a non-judicial process that is adjudicatory in
nature in order to make a determination of fault or liability (e.g., SEC

17




Administrative proceedings, Civilian Board of Contract Appeals proceedings, and
Armed Services Board of Contract Appeals proceedings). This includes
proceedings at the Federal and State level. It does not include audits, site visits,
corrective plans, or inspection of deliverables.

b. Conviction, for purposes of this award term, means a judgment or conviction of a
criminal offense by any court of competent jurisdiction, whether entered upon a
verdict or a plea, and includes a conviction entered upon a plea of nolo
contendere.

c. Total value of currently active grants, cooperative agreements, and procurement
contracts includes —

I.  Only the Federal share of the funding under any award with a
recipient cost share or match; and
II.  The value of all options, even if not yet exercised.

E(4.) Audits

Organization-wide or program-specific audits must be performed in accordance with
Subpart F, the Audit Requirements of the Uniform Guidance. DOL award recipients that
expend $750,000 or more in a year from any Federal awards must have an audit
conducted for that year in accordance with the requirements contained in 2 CFR 200.501.
OMB’s approved DOL exception at 2 CFR 2900.2 expands the definition of ‘non-Federal
entity’ to include for-profit entities and foreign entities. As such, for-profit and foreign
entities that are recipients/subrecipients of a DOL award must adhere to the Uniform
Guidance at 2 CFR 200, including Subpart F. Audits of direct award recipients that are
for-profit and foreign entities must be submitted directly to: USDOL ETA-OGM, Attn:
Audit Resolution, 200 Constitution Ave NW, Room N-4716, Washington, DC 20210.
All other audit reports are submitted through the Federal Audit Clearinghouse.

The Federal Audit Clearinghouse (FAC) will transition from the U.S. Census Bureau
(Census) to the U.S. General Services Administration (GSA) on October 1, 2023. At that
time, all submissions will need to be made through the new FAC hosted by GSA. Any
draft not fully submitted to the Census FAC by October 1, 2023 may need to be
completely re-started at the new GSA FAC.

E(5:) Audit Submission Deadline Extension Related to Major Disaster Areas

OMB announced on the FAC website that a six-month single audit submission extension
is available to non-federal entity recipients in Puerto Rico, Alaska, Florida, South
Carolina, and North Carolina that have due dates between September 18, 2022, and
December 31, 2022. Although the extension is due to complications created by various
weather-related events, the extension is available to all recipients in each of the states and
not just those located in certain areas of the states most significantly impacted. OMB
encourages recipients in less affected areas to submit their reports as soon as possible.
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E(6.) Closeout/Final Year Requirements

At the end of the grant period, the award recipient will be required to close the grant with
the DOL. The grant award and cooperative agreement recipient will be notified
approximately 15 days prior to the end of the period of performance that the closeout
process will begin when the period of performance ends. See ETA’s Grant Closcout
webpage for further information on the closeout process. The recipient’s responsibilities
at closeout may be found at 2 CFR 200.344. During the closeout process, the award
recipient must be able to provide documentation for all direct and indirect costs that are
incurred. For instance, if an organization is claiming indirect costs, the required
documentation is a NICRA or CAP issued by the award recipient’s FCA. For those
approved to utilize a de minimis rate for indirect costs, the grant agreement or
cooperative agreement is sufficient documentation. Not having documentation for direct
or indirect costs will result in costs being disallowed and subject to debt collection.

The only liquidation that can occur during closeout is the liquidation of accrued
expenditures (NOT obligations) for goods and/or services received during the period of
performance specified in this award (see 2 CFR 2900.15).

Part F: National Policy and Restrictions
F(1.) Architectural Barriers

The Architectural Barriers Act of 1968, 42 U.S.C. 4151 et seq., as amended, the Federal
Property Management Regulations (see 41 CFR 102-76), and the Uniform Federal
Accessibility Standards issued by the U.S. General Services Administration (GSA) (see
36 CFR 1191, Appendixes C and D) set forth requirements to make facilities accessible
to, and usable by, the physically handicapped and include minimum design standards. All
new facilities designed or constructed with grant support must comply with these
requircments.

F(2.) Domestic Preferences for Procurements

As appropriate and to the extent consistent with law, the non-Federal entity should, to the
greatest extent practicable under a Federal award, provide a preference for the purchase,
acquisition, or use of goods, products, or materials produced in the United States
(including but not limited to iron, aluminum, steel, cement, and other manufactured
products). The requirements of 2 CFR 200.322 must be included in all subawards
including all contracts and purchase orders for work or products under this award.

F(3.) Drug-Free Workplace
The Drug-Free Workplace Act of 1988, 41 U.S.C. 702 et seq., and 2 CFR 182 require

that all award recipients receiving awards from any Federal agency maintain a drug-free
workplace. The award recipient must notify the awarding office if an employee of the
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recipient is convicted of violating a criminal drug statute. Failure to comply with these
requirements may be cause for suspension or debarment,

F(4.) Flood Insurance

The Flood Disaster Protection Act of 1973, as amended, 42 U.S.C. 4001 et seq., provides
that no Federal financial assistance to acquire, modernize, or construct property may be
provided in communities in the United States identified as flood-prone, unless the
community participates in the National Flood Insurance Program and flood insurance is
purchased within 1 year of the identification. The flood insurance purchase requirement
applies to both public and private applicants for the DOL support. Lists of flood-prone
areas that are eligible for flood insurance are published in the Federal Register by Federal
Emergency Management Agency (FEMA).

F(5.) Intellectual Property Rights

The Federal Government reserves a paid-up, nonexclusive and irrevocable license to
reproduce, publish or otherwise use, and to authorize others to use for Federal purposes:
the copyright in all products developed under the grant, including a subgrant or contract
under the grant or subgrant; and any rights of copyright to which the award recipient,
subrecipient or a contractor purchases ownership under an award (including but not
limited to curricula, training models, technical assistance products, and any related
materials). Such uses include, but are not limited to, the right to modify and distribute
such products worldwide by any means, electronically or otherwise.

Federal funds may not be used to pay any royaity or license fee for use of a copyrighted
work, or the cost of acquiring by purchase a copyright in a work, where the DOL has a
license or rights of free use in such work, although they may be used to pay costs for
obtaining a copy which is limited to the developer/seller costs of copying and shipping.

If revenues are generated by selling products developed with grant funds, including
intellectual property, these revenues are considered as program income. Program income
must be used in accordance with the provisions of this grant award and 2 CFR 200.307.

The following language must be on all workforce products developed in whole or in part
with grant funds:

“This workforce product was funded by a grant awarded by the U.S.
Department of Labor (DOL)’s Employment and Training Administration.
The product was created by the recipient and does not necessarily reflect
the official position of DOL. DOL makes no guarantees, warranties, or
assurances of any kind, express or implied, with respect to such
information, including any information on linked sites and including, but
not limited to, accuracy of the information or its completeness, timeliness,
usefulness, adequacy, continued availability, or ownership. This product is
copyrighted by the institution that created it.”
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F(6.) Promoting Equitable Delivery of Government Benefits and Equal Opportunity

The Department of Labor (Labor) seeks to affirmatively advance equity, civil rights and
equal opportunity in the policies, programs, and services it provides. Therefore,
consistent with Exccutive Order 13985, Advancing Racial Equity and Support for
Underserved Communities Through the Federal Government, grant award and
cooperative agreement recipients must execute the terms and conditions of their award in
a manner that advances equity for all, including people of color and others who have been
historically underserved, marginalized, and adversely affected by persistent poverty and
inequality. This extends to all award activities including, but not limited to, service
delivery, selection of subrecipients and contractors, and procurement of goods and
services. Government programs are designed to serve all eligible individuals. As an
expectation, Labor’s award recipients should make the goods and services they provide
widely available with the goal of effectively serving a diverse population of eligible
individuals; fairly, justly, and impartially in administering the grant award. Award
recipients are encouraged to engage in contracting and subcontracting for goods and
services related to performing the terms and conditions of their grants in such a way to
achieve equity.

The term “equity” means the consistent and systematic fair, just, and impartial treatment
of all individuals, including individuals who belong to underserved communities that
have been denied such treatment, such as Black, Latino, and Indigenous and Native
American persons, Asian Americans and Pacific Islanders and other persons of color;
members of religious minorities; lesbian, gay, bisexual, transgender, and queer
(LGBTQ+) persons; persons with disabilities; persons who live in rural areas; and
persons otherwise adversely affected by persistent poverty or inequality.

The term “underserved communities” refers to populations sharing a particular
characteristic, as well as geographic communities, that have been systematically denied a
full opportunity to participate in aspects of economic, social, and civic life, as
exemplified by the list in the preceding definition of “equity.”

F(7.) Personally Identifiable Information

The award recipient(s) must recognize and safeguard Personally Identifiable Information
(PII) except where disclosure is allowed by prior written approval of the Grant Officer or
by court order. Award recipients must meet the requirements in TEGL No. 39-11.
Guidance on the Handling and Protection of PII.

F(8.) Publicity and Lobbying/Advocacy

Publicity - Pursuant to P.L. 117-328, Division H, Title V, Section 503, the award
recipient is not authorized to use any funds provided under this award—other than for
normal and recognized executive—legislative relationships—for publicity or propaganda
purposes, for the preparation, distribution or use of any kit, pamphlet, booklet,
publication, electronic communication, radio, television, or video presentation, designed
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to support or defeat legislation pending before the Congress or any state or local
legislature or legislative body, except in presentation to the Congress or any state or local
legislature itself, or designed to support or defeat any proposed or pending regulation,
administrative action, or order issued by the executive branch of any state or local
government, except in presentation to the executive branch of any state or local
government itself.

Y.obbying/Advocacy - Pursuant to P.L. 117-328, Division H, Title V, Section 503, no
federal funds may be used to pay the salary or expenses of any grant recipient, or agent
acting for such recipient, related to any activity designed to influence the enactment of
legislation, appropriations, regulation, administrative action, or executive order proposed
or pending before the Congress or any state government, state legislature or local
legislature or legislative body, other than for normal and recognized executive-legislative
relationships or participation by an agency or officer of a state, local or tribal government
in policymaking and administrative processés within the executive branch of that
government.

F(5.) Telecommunications Prohibition

Award recipients must adhere to 2 CFR 200.216 - Prohibition on certain
telecommunications and video surveillance services or equipment {effective August 13,
2020).

Grant award and cooperative agreement recipients, and subrecipients are prohibited from
obligating or expending loan or grant funds to:

Procure or obtain;

Exiend or renew a contract to procure or obtain; or

Enter into a2 contract (or extend or renew a contract) to procure or obtain equipment,
services, or systems that uses covered telecommunications equipment or services as a
substantial or essential component of any system, or as critical technology as part of any
system. As described in Public Law 115-232, section 889, covered telecommunications
equipment is telecommunications equipment produced by Huawei Technologies
Company or ZTE Corporation (or any subsidiary or affiliate of such entities).

For the purpose of public safety, security of government facilities, physical security
surveillance of critical infrastructure, and other national security purposes, video
surveillance and telecommunications equipment produced by Hytera Communications
Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology
Company (or any subsidiary or affiliate of such entities). Including telecommunications
or video surveillance services provided by such entities or using such equipment and
telecommunications or video surveillance equipment or services produced or provided by
an entity that the Secretary of Defense, in consultation with the Director of the National
Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to
be an entity owned or controlled by, or otherwise connected to, the government of a
covered foreign country.
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In implementing the prohibition under Public Law 115-232, section 889, subscction (f),
paragraph (1), heads of executive agencies administering loan, grant, or subsidy programs
shall prioritize available funding and technical support to assist affected businesses,
institutions and organizations as is reasonably necessary for those affected entities to
transition from covered communications equipment and services, to procure replacement
equipment and services, and to ensure that communications service to users and
customers is sustained. See Public Law 115-232 (section 889) and 2 CFR 200.471 for
additional information.

F(10.) Veterans’ Priority Provisions

The Jobs for Veterans Act (Public Law 107-288) requires award recipients to provide
priority service to veterans and spouses of certain veterans for the receipt of employment,
training, and placement services in any job training program directly funded, in whole or
in part, by the DOL. The regulations implementing this priority of service can be found at
20 CFR Part 1010. In circumstances where an award recipient must choose between two
qualified candidates for a service, one of whom is a veteran or eligible spouse, the
veterans’ priority of service provisions require that the award recipient give the veteran or
eligible spouse priority of service by first providing him or her that service. To obtain
priority of service, a veteran or spouse must meet the program’s eligibility requirements.
Award recipients must comply with the DOL guidance on veterans’ priority. ETA’s
TEGL No. 10-09 (issued November 10, 2009) provides guidance on implementing
priority of service for veterans and eligible spouses in all qualified job training programs
funded in whole or in part by DOL.

F(11.) Waste, Fraud and Abuse

No entity receiving Federal funds may require employees or contractors of such entity
seeking to report fraud, waste, or abuse to sign internal confidentiality agreements or
statements prohibiting or otherwise restricting such employees or contractors from
lawfully reporting such waste, fraud, or abuse to a designated investigative or law
enforcement representative of a Federal department or agency authorized to receive such
information.

F(12.) Whistleblower Protection

All employees working for contractors, grantees/ grant recipients, subcontractors,
subgrantees/ subrecipients, and recipients of cooperative agreements working on this
Federal award are subject to the whistleblower rights and remedies established at 41
U.S.C. 4712. The award recipient shall inform its employees and applicable contractors
and subrecipients, in writing, in the predominant language of the workforce, of employee
whistleblower rights and protections under 41 U.S.C. 4712, as described in section 3.908
of the Federal Acquisition Regulation. The award recipient shall insert the substance of
this clause in all subawards and contracts over the Simplified Acquisition Threshold.
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F(13.) Executive Order 12928 — Historically Black Colleges and Universities and other
Minority Institutions such as Hispanic-Serving Institutions and Tribal Colleges and
Universities

Pursuant to Executive Order (EO) 12928, the award recipient is strongly encouraged to
provide subcontracting/subgranting opportunities to Historically Black Colleges and
Universities and other Minority Institutions such as Hispanic-Serving Institutions and
Tribal Colleges and Universities; and to Small Businesses Owned and Controlled by
Socially and Economically Disadvantaged Individuals.

F(14.) Executive Order 13043 - Increasing Seat Belt Use

Pursuant to EO 13043, Increasing Seat Belt Use in the United States, dated April 16,
1997, the award recipients are encouraged to adopt and enforce on-the-job seat belt
policies and programs for their employees when operating company-owned, rented, or
personally owned vehicles.

F(15.) Executive Order 13166 - Improving Access to Services for Persons with Limited
English Proficiency

As clarified by EO 13166, Improving Access to Services for Persons with Limited
English Proficiency, dated August 11, 2000, and resulting agency guidance, national
origin discrimination includes discrimination on the basis of limited English proficiency
(LEP). To ensure compliance with Title VI, award recipients must take reasonable steps
to ensure that LEP persons have meaningful access to programs in accordance with
DOL’s Policy Guidance on the Prohibition of National Origin Discrimination as it
Affects Persons with Limited English Proficiency, 68 FR 32289 (May 29, 2003).
Meaningful access may entail providing language assistance services, including oral and
written translation, where necessary. Award recipients are encouraged to consider the
need for language services for LEP persons served or encountered both in developing
budgets and in conducting programs and activities. For assistance and information
regarding your LEP obligations, go to LEP.gov.

F(16.) Executive Order 13513 - Federal Leadership On Reducing Text Messaging While
Driving

Pursuant to EO 13513, Federal Leadership On Reducing Text Messaging While Driving,
dated October 1, 2009, award recipients and subrecipients are encouraged to adopt and
enforce policies that ban text messaging while driving company-owned or -rented
vehicles or government-owned vehicles (GOV), or while driving privately-owned
vehicles (POV) when on official Government business or when performing any work for
or on behalf of the Government. Award recipients and subrecipients are also encouraged
to conduct initiatives of the type described in section 3(a) of this order.
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F(17.) Public Law: The Build American, Buy America Act (BABAA)

The Build America, Buy America Act (“BABAA™) was enacted on November 12, 2021
as part of the Infrastructure Investment and Jobs Act (IIJA), Public Law 117-58. With
the passage of the IIJA, federal financial assistance projects for infrastructure must
comply with domestic content procurement preference requirements established in
BABAA Section 70914. These requirements went into effect May 14, 2022. The Buy
America preference requires all iron, steel, manufactured products, and construction
materials used for infrastructure projects in the United States under an award to be
domestically manufactured. Covered activities include the construction, alteration,
maintenance, or repair of public infrastructure, including buildings and real property
(See OMB Memorandum M-22-11).

F(18.) Salary and Bonus Limitations

Pursuant to P.L. 117-328, Division H, Title I, Section 105, award recipients and
subrecipients shall not use funds to pay the salary and bonuses of an individual, either as
direct costs or as indirect costs, at a rate in excess of Executive Level II. The Executive
Level I salary may change yearly and is located on the OPM.gov website. The salary
and bonus limitation does not apply to contractors (vendors) providing goods and
services as defined in 2 CFR 200.331. Where States are recipients of such funds, States
may establish a lower limit for salaries and bonuses of those receiving salaries and
bonuses from subrecipients, taking into account factors including the relative cost-of-
living in the State, the compensation levels for comparable State or local government
employees, and the size of the organizations that administer Federal programs involved
including DOL programs. See TEGL 5-06 for further clarification.

F(19.) Harassment Prohibited

ii.

iii.

The grant recipient and any subrecipients are prohibited from engaging in harassment of
an individual based on race, color, religion, sex, national origin, age, disability, or
political affiliation or belief, or, for beneficiaries, applicants, and participants only, based
on citizenship status or participation in any WIOA Title I-financially assisted program or
activity. Harassing conduct of this type is a violation of the nondiscrimination provisions
of WIOA and of 29 CFR Part 38.

Unwelcome sexual advances, requests for sexual favors, or offensive remarks about a
person's race, color, religion, sex, national origin, age, disability, political affiliation or
belief, or citizenship or participation, and other unwelcome verbal or physical conduct
based on one or more of these protected categories constitutes unlawful harassment on
that basis(es) when:

Submission to such conduct is made either explicitly or implicitly a term or condition of
accessing the aid, benefit, service, or training of, or employment in the administration of
or in connection with, any WIOA title I-financially assisted program or activity; or
Submission to, or rejection of, such conduct by an individual is used as the basis for
limiting that individual's access to any aid, benefit, service, training, or employment
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from, or employment in the administration of or in connection with, any WIOA Title I-
financially assisted program or activity; or

iv. Such conduct has the purpose or effect of unreasonably interfering with an individual's
participation in a WIOA Title I-financially assisted program or activity creating an
intimidating, hostile or offensive program environment.

v. Harassment because of sex includes harassment based on gender identity or sexual
orientation; harassment based on failure to comport with sex stereotypes; and
harassment based on pregnancy, childbirth, and related medical conditions. Sex-based
harassment may include harassment that is not sexual in nature but that is because of sex
or where one sex is targeted for the harassment.

Part G: National Prohibitions and Other Restrictions

G(1.) Contracting with Corporations with Felony Criminal Convictions Prohibited

The award recipient may not knowingly enter into a contract, memorandum of
understanding, or cooperative agreement with, make a grant to, or provide a loan or loan
guarantee to, any corporation that was convicted of a felony criminal violation under any
Federal law within the preceding 24 months.

G(2.) Contracting with Corporations with Unpaid Tax Liabilities Prohibited

The award recipient may not knowingly enter into a contract, memorandum of
understanding, or cooperative agreement with, make a grant to, or provide a loan or loan
guarantee to, any corporation that has any unpaid Federal tax liability that has been
assessed, for which all judicial and administrative remedies have been exhausted or have
lapsed, and that is not being paid in a timely manner pursuant to an agreement with the
authority responsible for collecting the tax liability.

G(3.) Trafficking in Persons Prohibited

1) This part establishes a government-wide award term for grants and cooperative
agreements to implement the requirement in regard to Trafficking in persons.
a)} Provisions applicable to a recipient that is a private entity.
I.The award recipient, the award recipient’s employees, subrecipients under

this award, and subrecipients' employees may not—
{A). Engage in severe forms of trafficking in persons during the
period of time that the grant award is in effect; or
(B). Procure a commercial sex act during the period of time that
the award is in effect; or
(C). Use forced labor in the performance of the award or
subawards under the award.

ILDOL as the Federal awarding agency may unilaterally terminate this
award, without penalty, if the award recipient or a subrecipient that is a
private entity —
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(A). Is determined to have violated a prohibition in paragraph a) L.

of this award term; or

(B). Has an employee who is determined by the agency official

authorized to terminate the award to have violated a prohibition in

paragraph a) L. of this award term through conduct that is either—

i. Associated with performance under this award; or
ji. Imputed to you or the subrecipient using the standards and

due process for imputing the conduct of an individual to an
organization that are provided in 2 CFR Part 180, “OMB
Guidelines to Agencies on Governmentwide Debarment
and Suspension (Nonprocurement),” as implemented by
our agency at 2 CFR Part 2998.

b. Provision applicable to a recipient other than a private entity. DOL as the Federal
awarding agency may unilaterally terminate this award, without penalty, if a
subrecipient that is a private entity—

LIs determined to have violated an applicable prohibition in paragraph a(T)
of this grant award term; or

T1.Has an employee who is determined by the agency official authorized to
terminate the award to have violated an applicable prohibition in
paragraph a(I} of this grant award term through conduct that is
either—

(A). Associated with performance under this award; or

(B). Imputed to the subrecipient using the standards and due
process for imputing the conduct of an individual to an
organization that are provided in 2 CFR part 130, “OMB
Guidelines to Agencies on Governmentwide Debarment and
Suspension (Nonprocurement),” as implemented by our agency at
29 CFR Part 98.

¢. Provisions applicable to any recipient.

I.The award recipient must inform DOL immediately of any information the
award recipient receives from any source alleging a violation of a
prohibition in paragraph a.1 of this grant award term.

I.DOL’s right to terminate unilaterally that is described in paragraph a.Il or
b of this section:

(A). Implements section 106(g) of the Trafficking Victims
Protection Act of 2000 (TVPA), as amended (22 U.S.C. 7104(g)),
and

(B). Is in addition to all other remedies for noncompliance that are
available to DOL under this grant award.

II1.The award recipient must include the requirements of paragraph a) I. of
this award term in any subaward the award recipient make to a private
entity.

d. Definitions. For purposes of this award term:

L.“Employee” means either:
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(A). An individual employed by the grant award recipient or a
subrecipient who is engaged in the performance of the project or
program under this award; or
(B). Another persen engaged in the performance of the project or
program under this grant award and not compensated by the grant
recipient including, but not limited to, a volunteer or individual
whose services are contributed by a third party as an in-kind
contribution toward cost sharing or matching requirements.
IL“Forced labor” means labor obtained by any of the following methods: the
recruitment, harboring, transportation, provision, or obtaining of a
person for labor or services, through the use of force, fraud, or
coercion for the purpose of subjection to involuntary servitude,
peonage, debt bondage, or slavery.
I11.“Private entity”:
(A). Means any entity other than a State, local government, Indian
tribe, or foreign public entity, as those terms are defined in 2 CFR
175.25.
(B). Includes:

i. A nonprofit organization, including any nonprofit
institution of higher education, hospital, or tribal
organization other than one included in the definition of
Indian tribe at 2 CFR 175.25(b).

ii. A for-profit organization,
IV.“Severe forms of trafficking in persons,” “commercial sex act,” and
“coercion” have the meanings given at section 103 of the TVPA, as
amended (22 U.S.C. 7102).

G{4.) Health Benefits Coverage for Contraceptives

Federal funds may not be used to enter in to or renew a contract which includes a
provision for prescription drug coverage unless the contract also includes a provision for
contraceptive coverage. This requirement does not apply to contracts with 1) the religious
plans Personal Care’s HMO and OSF Health Plans, Inc. and 2} any existing or future plan
if the carrier for the plan objects to such coverage on the basis of religious beliefs.

In implementing this section, any plan that enters into or renews a contract may not
subject any individual to discrimination on the basis that the individual refuses to
prescribe or otherwise provide for contraceptives because such activities would be
contrary to the individuals’ religious beliefs or moral convictions. Nothing in this term
shall be construed to require coverage of abortion or abortion related services.

G(5.) Health Benefits Coverage for Abortions Restricted

Pursuant to P.L. 117-328, Division H, Title V, Section 506 and 507, Federal funds may
not be expended for health benefits coverage that includes coverage of abortions, except
when the pregnancy is the result of rape or incest, or in the case where a woman suffers
from a physical disorder, physical injury, or physical illness, including a life-endangering
physical condition caused by or arising from the pregnancy itself that would, as cegtiﬁed
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by a physician, place the women in danger of death unless an abostion is performed. This
restriction does not prohibit any non-Federal entity from providing health benefits
coverage for abortions when all funds for that specific benefit do not come from a
Federal source. Additionally, no funds made available through this grant award may be
provided to a State or local government if such government subjects any institutional or
individual health care entity to discrimination on the basis that the healih care entity does
not provide, pay for, provide coverage of, or refer for abortions.

G{6.) Fair Labor Standards Act Amendment for Major Disasters

Pursuant to P.L. 117-328, Division H, Title I, Section 108, the Fair Labor Standards Act
of 1938 (FLSA) will apply as if the following language was added to Section 7 (the
Maximum Hours Worked Section). This language specifically relates to occurrences of a
major disaster (as declared or designated by the state or federal government) and are
applied for a period of two years afterwards. The language is as follows:

“(s)(1) The provisions of this section [maximum hours worked] shall not apply for
a period of 2 years after the occurrence of a major disaster to any employee—

(B) employed to adjust or evaluate claims resulting from or relating to such
major disaster, by an employer not engaged, directly or through an
affiliate, in underwriting, selling, or marketing property, casualty, or
liability insurance policies or contracts;

(C) who receives from such employer on average weekly compensation of
not less than $591.00 per week or any minimum weekly amount
established by the Secretary, whichever is greater, for the number of
weeks such employee is engaged in any of the activities described in
subparagraph (C); and (C) whose duties include any of the following:

(i) interviewing insured individuals, individuals who suffered
injuries or other damages or losses arising from or relating to a
disaster, witnesses, or physicians;

(ii)  inspecting property damage or reviewing factual information to
prepare damage estimates;

(iii)  evaluating and making recommendations regarding coverage or
compensability of claims or determining liability or value
aspects of claims;

(iv)  negotiating settlements; or

(v) making recommendations regarding litigation.

(2) The exemption in this subsection shall not affect the exemption provided by
section 13(a)(1) [of the FLSA].
(3) For purposes of this subsection—

(A) the term ‘major disaster’ means any disaster or catastrophe declared or
designated by any State or Federal agency or department;

(B) the term ‘employee employed to adjust or evaluate claims resulting from
or relating to such major disaster’ means an individual who timely
secured or secures a license required by applicable law to engage in and
perform the activities described in clauses (i) through (v) of paragraph
(1)(C) relating to a major disaster, and is employed by an employer that
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maintains worker compensation insurance coverage or protection for its
employees, if required by applicable law, and withholds applicable
Federal, State, and local income and payroll taxes from the wages,
salaries and any benefits of such employees; and

(C) the term ‘affiliate’ means a company that, by reason of ownership or
control of 25% or more of the outstanding shares of any class of voting
securities of one or more companies, directly or indirectly, controls, is
controlled by, or is under common control with, another company.”

G(7.) Blocking Pornography Required
Pursuant to P.L. 117-328, Division H, Title V, Section 520, no Federal funds may be

used to maintain or establish a computer network unless such network blocks the
viewing, downloading, and exchanging of pornography.

G(8.) Privacy Act

No funds can be used in contravention of 5 U.S.C. 552a (the Privacy Act) or regulations
implementing the Privacy Act.

G(9.) Procuring Goods Obtained Through Child Labor Prohibited

Pursuant to P.L. 117-328, Division H, Title I, Section 103, no Federal funds may be
obligated or expended for the procurement of goods mined, produced, manufactured, or
harvested or services rendered, in whole or in part, by forced or indentured child labor in
industries and host countries identified by the DOL prior to December 29, 2022. DOL has
identified these goods and services at ILAB’s List of Products Produced by Forced or
Indentured Child Labor webpage.

G(10.) Promotion of Drug Legalization Restricted

Pursuant to P.L. 117-328, Division H, Title V, Section 509, no Federal funds shall be
used for any activity that promotes the legalization of any drug or other substance
included in Schedule 1 of the schedules of controlled substances established under
Section 202 of the Controlled Substances Act except for normal and recognized
executive-congressional communications or where there is significant medical evidence
of a therapeutic advantage to the use of such drug or other substance or that federally
sponsored clinical trials are being conducted to determine therapeutic advantage.

G(11.) Public Communications — Certain Information Requirement

| Pursuant to P.L. 117-328, Division H, Title V, Section 505, when issuing statements,

| press releases, requests for proposals, bid solicitations and other documents describing

| projects or programs funded in whole or in part with Federal money, all non-Federal

entities receiving Federal funds shall clearly state:

1) The percentage of the total costs of the program or project which will be financed
with Federal money;

2) The dollar amount of Federal funds for the project or program; and
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3) The percentage and dollar amount of the total costs of the project or program that will
be financed by non-governmental sources. The requirements of this term are separate
from those in 2 CFR Part 200 and, when applicable, both must be complied with.

G(12.)  Purchase of Sterile Needles or Syringes Restricted

Pursuant to P.L. 117-328, Division H, Title V, Section 526, no Federal funds shall be
used to purchase sterile needles or syringes for the hypodermic injection of any illegal
drug. This limitation does not apply to the use of funds for elements of a program other
than making such purchases if the relevant State or local health department, in
consultation with the Centers for Disease Control and Prevention, determines that the
State or local jurisdiction, as applicable, is experiencing, or is at risk for, a significant
increase in hepatitis infections or an HIV outbreak due to injection drug use, and such
program is operating in accordance with State and local law.

G(13.) Restrictions Against the Creation or Research of Embryos

Pursuant to P.L. 117-328, Division H, Title V, Section 508, no Federal funds shall be
used for (1) the creation of 2 human embryo or embryos for research purposes; or (2)
research in which a human embryo or embryos are destroyed, discarded, or knowingly
subjected to risk of injury or death greater than that allowed for research on fetuses in
utero under 45 CFR 46.204(b) and section 498(b) of the Public Health Service Act (42
U.S.C. 289g(b)). For purposes of this section, the term “human embryo or embryos”
includes any organism, not protected as a human subjected under 45 CFR 46 as of
December 29, 2022, that is derived by fertilization, parthenogenesis, cloning, or any other
means from one or more human gametes or human diploid cells.

Part H: Attachments
H(1.)) Attachment A: SF-424
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CERTIFICATION REGARDING
DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS
PRIMARY COVERED TRANSACTION

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510, Participant's Responsibilities. The regulations were
published as Part VII of the Federal Register dated May 26, 1988, (pages 19160-19211).

(1) The prospective primary participant certifies to the best of his/her knowledge and belief
that he/she and the organization's principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or Agency;

(b) Have not, within a three-year period preceding this proposal, been convicted of or
had a civil judgment rendered against them for:

(1) Commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal,
State, or local) transaction or contract under a public transaction;
or

(2) Violation of Federal or State antitrust statues or commission of
embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a
government entity (Federal, State, or local) with commission of any of the
offenses enumerated in paragraph (1) (b) of this certification; and

(d) Have not within a three-year period preceding this application/proposal had one
or more public transactions (Federal, State, or local) terminated for cause or
default.

(2) Where the prospective primary participant is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation.

Name and Title of Authorized Representative

ROSS OFSs e

\ . .
Organization

%b&;g/_. 7/2(25
ature Date




CERTIFICATION REGARDING LOBBYING
CERTIFICATION FOR CONTRACTS, GRANTS, LOANS,
AND COOPERATIVE AGREEMENTS

The undersigned certifies to the best of his/her knowledge and belief that:

(D

(2)

3)

No Federal appropriated funds have been paid or will be paid by on or behalf of the
undersigned to any person for influencing or attempting to influence:

(a) an officer or employee of any agency,

(b) a Member of Congress,

(c) an officer or employee of Congress, or

(d) an employee of a Member of Congress

in connection with awarding of any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any cooperative agreement, or the
extension, continuation, renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

[f any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence:

(a) an officer or employee of any agency,

(b) a Member of Congress,

(c) an officer or employee of Congress, or

(d) an employee of a Member of Congress

in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report
Lobbying," in accordance with instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including subcontractors, sub-grants and
contracts under grants, loans, and cooperative agreements) and that all sub-recipients
shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was entered into or made. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure.

wetv; Q2.0
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Workforce Arizona Councli
Conflict of Interest Policy

POLICY NAME: Conflict of Interest
POLICY NUMBER: 07
EFFECTIVE DATE: February 23, 2023

ISSUING AGENCY: Workforce Arizona Council

SCOPE: State Workforce Development Board (Workforce Arizona Council), Arizona
Department of Economic Security (DES) Staff, Arizona Department of Education Staff,
Arizona Commerce Authority/Office of Economic Opportunity Staff, Local Workforce
Development Boards (LWDB), Local Workforce Administrative Entities (i.e. grant
recipients), One-Stop Operators and Workforce Stakeholders

REFERENCES: Title | of the Workforce Innovation and Opportunity Act (WIOA) of
2014, (Pub. L. 113-128); WIOA Final Regulations — 20 CFR 679.320, 20 CFR 679.410
and 679.430, 20 CFR 678.600 — 678.635, 20 CFR 683.200, 20 CFR 683.220, USDOL
Empioyment and Training Guidance Letters 15-16, 21-16, Workforce Arizona Coungil

WIOA Local Board Governance Falicy.

OBJECTIVE: To establish guidelines for conflict of interest, firewalls, and internal
controls required under WIOA for Local Workforce Development Boards (LWDBs) and
entities serving in more than one role in the ARIZONA@WORK system.

TABLE OF CONTENTS:

. Conflict of Interest Defined — Real, Apparent, Organizational
Il. Written Agreement Required
lll. Requirements for Internal Controis
IV.  Requirements for Conflict of interest Policies
V. Requirements for Firewalls

L. Conflict of Interest Defined — Real, Apparent, and Organizational

A. Confiict of interest refers to circumstances where an individual or an
organization the individual represents has competing interests that may
affect the individual’s ability to act objectively and without bias. There may be
circumstarices or actions that have the potential to undermine the impartiality
of an individual because of a possible clash between the individual's own
interests and their organizational role, or between competing organizational
roles, when an individual serves in more than one organizational role.

B. Interests atiributed to the individual with the potential conflict include;




1. Interests of the individual's spouse or children;
. Interests of the individual's business partner or outside business

2
interests;

3. Interests of any arganization that the individual serves on behalf of or is

4

an employee of;
. Any action or transaction both financial and non-financial that could resuit
in benefit to the individual's financial and non-financial well-being.

C. Confiicts of interest can be real, apparent, or organizational defined as:

1. Real/Actual conflict of interest: A real conflict of interest exists when an
individual in his or her official capacity participates in a decision-making
process that has a direct effect on the financial interest of his or her
personal or business interest or a member of his or her family.

2. Apparent conflict of interest: The appearance of a conflict of interest
arises where an employee is assigned to participate in an official duty
matter where an organization with which the employee has a covered
relationship is or represents a party to that matter, or where the matter is
likely to affect the interests of a household member, and there are
circumstances that would cause a reasonable person with knowledge of
the relevant facts to question the employee's impartiality in the official
matter.

3. Organizational conflict of interest: An organizational conflict of interest
can arise when actions are taken or may appear to be taken by any
entity involved in more than one role, such that the performance of that
entity in one role affects its interest in its other role(s). Organizational
conflicts must be mitigated with complete separation of duties,
supervision, and resfrictions on information access.

Il. Written Agreement Required

A. The possibility of a conflict of interest is inherent in any organization or entity
designated or seeking to be designated to perform more than one of the
following functions in the local ARIZONA@WORK system: local fiscal agent,
staff to the LWDB, member of the LWDB, one-stop operator (OSQ), and direct
providers of career services for adults and dislocated worker or youth
services.

B. Any organization or entity that has been selected or otherwise designated to
perform more than one of these functions must execute a written agreement
with the LWDB and Chief Elected Officlal (CEO) to specify how the
organization will carry out its responsibilities and demonstrate compliance
with WIOA and corresponding regulations, Uniform Guidance {2 CFR 200),
and the State’s conflict of interest policy (20 CFR 679.430). The written
agreement must include the requirements for internal controls, conflict of

interest, and firewalls delineated in this policy.




Requirements for Internal Controls

A. Recipients of WIOA Title 1 Adult, Dislocated Worker, and Youth Programs,
Title Il Aduit Education, Title lil Wagner-Peyser Act, and Title IV Vocational
Rehabilitation funds must have an internal control structure and written
policies in place that provide safeguards to protect personally identifiable
information, records, contracts, grant funds, equipment, sensitive information,
tangible items, and other information that is readily or easily exchanged in the
open market, or that the U.S. Department of Labor (DOL), the State or the
grant recipient considers to be sensitive, consistent with applicable Federal,
State and local privacy and confidentiality laws (20 CFR 683.220). DOL has
issued specific guidance for the handling and protection of personally
identifiable information.

B. Internal controls are processes established and maintained within an
organization to ensure that a Federal award is managed in compliance with
Federal statutes, regulations, and the terms and conditions of the Federal
award including that the organization evaluates and monitors compliance with
applicable laws and regulations, and takes prompt action when
noncompliance is identified (Uniform Guidance 2 CFR 200.61 and 200.62,
and 20 CFR 683.220).

Internal controls must be in compliance with guidance in “Standards for
Internal Control in the Federal Government” issued by the Comptroller
General of the United States and the “Internal Control Integrated
Framework”, issued by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO) (Uniform Guidance 2 CFR 200.303 and 20

CFR 683.220).
C. Effective internal controls includes:

1. Process for identifying, evaluating, and deciding how to mitigate risk;

2. Control activities, documented in written policies and procedures, to
ensure management directives are implemented. This includes activities
that must have adequate separation of duties such as approvals,
authorizations, recording and processing payments, conducting
reconciliations, custody of assets, and review of performance;

3. Information systems sufficient to capture data and other documentation,
provide reliable reporting, and demonstrate compliance with Federal and
State requirements;

4. Process for sharing information with staff and Board members; and

5. Process for monitoring the internal controls to ensure their effectiveness.

Requirements for Conflict of Interest Policies

A. The LWDB and the non-Federal entity' (i.e. grant recipient represented by
the CEO) for the Local Workforce Development Area (LWDA) must maintain
written standards of conduct covering conflicts of interest and governing the
actions of its employees engaged in the selection, award and administration of




contracts. No employee, officer, or agent may participate in the selection, award,
or administration of a contract supported by a Federal award if he or she has a
conflict of interest as defined in this policy (2 CFR 200.318 Uniform Guidance).

B. The LWDB must acknowledge compliance with the conflict of interest
provisions included in the State’s WIOA Local Board Governance Policy

(Section XI, (1), (11).

Requirements for Flrewalls

A. Agencies serving multiple roles must create and maintain appropriate
firewalls between roles to ensure the transparency and integrity of the local
ARIZONA@WORK system’s govemance, management, and operation. It is
the responsibility of the LWDB to demonstrate that the established firewalls
meet the requirements of this policy. Such firewalls pertain to the elected
leadership of the State or local area as well as to the Boards. Key areas that
require firewalls include procurement and financial system functions and
responsibilities, and govermnance roles/functions including the LWDB and
committees, staff to the LWDB, grant administrative entities, fiscal agents,

and OSOs.
B. An appropriate firewall must include the following:

1. A complete separation of duties between the staff functions and duties
where the firewall is needed must be created and enforced. For example,
there must be a clearly defined firewall between the staff who provide or
aversee direct services to program participants and the staff assigned to
serve the LWDB etc. Examples of compliance may include, but are not
limited to: 1) the LWDB and its staff exist in an organization separate and
distinct from the organization that acts as the One Stop Center Operator
and/or service provider; or 2) staff to the LWDB operates in one
department of the organization and the One Stop Center Operator and/or
service provider operates in another separate and distinct department
within the same organization. Departments must demonstrate different

reporting structures.

2. The separation of duties must ensure that staff assigned to a specific role
(i.e. direct service provider, OSO, fiscal agent, etc.) perform only the
functions assigned to that role and do not perform functions specifically
prohibited for that role.

Examples of conflicts:

a. The OS8O is not permitted fo develop the local plan or negotiate local
performance measures per WIOA regulations.

b. The department responsible for providing adult, dislocated worker, or
youth services cannot manage the LWDB member nomination




process or conduct other management responsibilities delegated
under WIOA to the Chief Elected Official,

3. Responsibilities for the multiple roles must be clearly communicated and
documented in a written agreement or policy;

4. Complete independence over supervision or control of staff:

5. Physical and electronic access to information is restricted:

6. Complete confidentiality over information regarding documentation
involved in these duties especially when conducting competitive
procurement processes; and

7. Recusal from voting on any related matters applicable to these other
duties, when the potential conflict involves the LWDB.

C. WIOA assigns responsibility and decision-making authority to the LWDB for
numerous duties that create an actual or perceived conflict of interest when the
LWDB is part of an entity that serves multiple roles. Therefore, firewalls are
needed especially when the samie entity serves as a direct service provider for
adults, dislocated workers, or youth, and/or the OSO, and provides staff to the

LWDB. Specifically, the LWDB must:

1.

Set policy for the LWDA (in partnership with the CEO), which may include
how and where services are provided, as well as monitors performance of

the service provider(s);
Develop a budget for the activities of the LWDB, which includes how much

fo allocate for services;
Negotiate and reach agreement on local performance indicators with the

CEO and the Governor;
Determine the roles and responsibilities of the 0SO. The 0SO's role Mmust
include system coordination, and may or may not include provision of
career services. Career services provided directly by the OSO must be
procured through a fair and open competitive process;

Determine the process for selecting and awarding contracts to service
providers for career services not provided by the OSO including whether
these services must be competitively procured:;

Assess needed changes in services and budget allocation to comply with
youth program changes mandated by WIOA;

Identify/select youth service providers best positioned to provide youth
program elements resulting in strong outcomes. The LWDB may
determine that the grant recipient for the LWDA or designated fiscal agent
may provide directly some or all of the youth workforce investment
activities, This Is a LWDB decision, not a grant recipient decision. If a
LWDB chooses to award grants or contracts to youth service providers to
carry out some or all of the youth workforce investment activities, the
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LWDB must award such grants or contracts on a competitive basis (20
CFR 681.400 b);

8. Provide program oversight, in partnership with the CEO, of youth
workforce investment activities authorized under WIOA section 129(c),
aduit and dislocated worker employment and training activities under
WIOA sections 134 (c) and (d); and the entire local ARIZONA@WORK
system;

9. Ensure the appropriate use and management of the funds provided under
WIOA IB for the youth, adult, and dislocated worker activities and local
ARIZONA@WORK system; and

10.Ensure the appropriate use, management, and investment of funds to
maximize performance outcomes under WIOA section 1186.

D. When procuring services through a competitive process, no entity or individual
that has any role in the Issuance of a solicitation may compete or submit a proposal
under that procurement action including development of requirements, drafting the
Request for Proposal (RFP) or Invitation for Bid (IFB), evaluation of proposals/bids,
and Identification of best entity. If necessary, the entity may have to enlist an
outside entity to conduct the procurement process to mitigate risk and conflict of

interest.

E. The same person or department cannot both provide services and
oversee/monitor the provision of those services (Joint WIOA Final Rule, page
55898; Federal Register, Vol 81, no. 161, August 19, 2016). There must be
appropriate firewalls between staff providing services and staff responsible for
oversight and monitoring of services to ensure that the same person or department
is not overseeing, monitoring, and evaluating its own performance in providing
services. This provision applies when the same entity is a direct service provider
and provides staff to the LWDB, or when the one stop aperator also serves as a

direct service provider (20 CFR 678.625),

CONTACT ENTITY: Inquiries regarding this policy must be directed to the Workforce
Arizona Council staff at Workforce.Council@oceo.az.gov.
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