
Department of Economic Security Contact Information for LWDA Partners 

Questions about: Email and Area 

Programmatic and operational support related to Adult, 
Dislocated Worker, and Youth programs; technical assistance, 
coordination within DES (e.g., Memorandum of Understanding 
and One-Stop Infrastructure compliance review) 

wioaprogram@azdes.gov 

Program Oversight and Support 

Policy development and other technical policy related to Adult, 
Dislocated Worker, and Youth programs 

TitleIPolicy@azdes.gov 

Policy - Title I 

Training providers approved to offer training to individuals 
eligible to receive Workforce Innovation and Opportunity Act 
funds 

azwioaetpl@azdes.gov 

Policy - Eligible Training Provider List 

System change requests and questions; account setup 
specific to Arizona Job Connection (AJC) and Tableau 

ea-wioa@azdes.gov 

Workforce Information Technology 

Requests for DES system and application access (e.g., GUIDE) ISAAdmin@azdes.gov 

Technology Services 

Financial reporting, reimbursement processing, and fiscal 
monitoring related to Adult, Dislocated Worker, and Youth 
programs; program administration 

wioafiscalreports@azdes.gov 

Finance and Business Operations - 
Fiscal Compliance and Processes 

Invoices and payments for infrastructure costs for co-location 
contributions 

DERSworkforcecolocation@azdes.gov 

Finance and Business Operations - 
Facilities 

Intergovernmental agreement (IGA) DERSContractsAdmin@azdes.gov 

Finance and Business Operations - 
Contracts 

Programmatic monitoring and data validation QAWIOA@azdes.gov 

Quality Assurance and Integrity 

Workforce Innovation and Opportunity Act equal opportunity 
and Americans with Disabilities Act monitoring 

WIOAStateEOOfficer@azdes.gov 

Office of Equal Opportunity 

Computer-based training and virtual instructor-led training 
offered through TraCorp 

derstraining@azdes.gov 

Office of Professional Development 
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Department of Economic Security Contact Information for LWDA Partners 

Questions about: Email and Area 

Rapid Response and workforce reduction AZRapidResponse@azdes.gov 

Workforce Solutions - Rapid Response 

Registered Apprenticeship Programs azapprenticeship@azdes.gov 

Workforce Solutions - Registered 
Apprenticeship 

Services to individuals with disabilities with the goal to prepare 
for, enter into, or retain employment; co-enrollment 

azrsa@azdes.gov 

Rehabilitation Services - Vocational 
Rehabilitation (WIOA Title IV) 

Services to assist Unemployment Insurance claimants with 
reemployment; co-enrollment 

dersresea@azdes.gov 

Workforce Development - 
Reemployment Services and Eligibility 
Assessment (RESEA) 

Submitting employment-related complaints (work 
mistreatment, wage problems, work benefits, work assistance 
issues and referral problems) 

DERSazcomplaints@azdes.gov 

Workforce Solutions - Employment 
Services Complaint System 

Workers who have lost their jobs as a results of foreign trade 
or outsourcing to other countries 

aztradeprogram@azdes.gov 

Workforce Development - Trade 
Adjustment Assistance 

Services to assist low-income, unemployed individuals aged 
55 years or older find employment 

SCSEPinfo@azdes.gov 

Workforce Development - Senior 
Community Services Employment 
Program 

Employment and job training services to assist Veterans with 
significant barriers to employment and eligible spouses 

dersjvsg@azdes.gov 

Workforce Solutions - Jobs for 
Veterans State Grant 

Ensuring equal access to workforce system services for 
migrant and seasonal farmworkers 

statemonitoradvocate@azdes.gov 

Workforce Development - State 
Monitor Advocate 

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to 
individuals with disabilities • To request this document in alternative format or for further information 
about this policy, contact your local office; TTY/TDD Services: 7-1-1 
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