
 
 

Phoenix Business and Workforce Development Board 
Executive Leadership Committee Meeting Minutes 

February 13, 2020 ~ 8:30 a.m. 
 

The meeting of the Phoenix Business and Workforce Development Board 
Executive Leadership Committee was held on December 12, 2019 located at 
Phoenix City Hall, 200 W. Washington St., 20th Floor, Phoenix, AZ 85003. 
 
 
Committee Members Present: 
Audrey Bohanan (Chair) 
Michael Hale (Vice Chair) 

Janice Mrkonjic 
Susan Ciardullo

Bethany Woodard          Michelle Jameson 
Nick Bielinski           Daniel Barajas 
Jesus Love           Nick DePorter 
Steven Cramer 
       
 
Public Attendees: 
James Frolov 
Stacey Van Emst   
Erick Garcia 
Rob Stenson 
Stan Flowers                   
LaSetta Hogans  
Christina Edwards  

Samantha Hansen 
Patrick Brown 
Christine Mackay 
Michael Burchett 
Kweilin Waller 
Mark Carr 
Eric Johnson 

 
 
Action items taken are noted in bold print. 
 
1. Call to Order/ Roll Call/ Chair Update 

PBWDB Chair Audrey Bohanan called the February 13, 2020 Phoenix 
Business and Workforce Development (PBWD) Board Executive Leadership 
Committee (ELC) Meeting to order at 8:45 a.m. Roll call was completed, and 
quorum was met with 11 members in attendance.  
 
Chair Update The following items were discussed during the Chair Update:  
 

1.  Prepare for the Retreat- February 27th & 28th.  Reading materials were 
emailed to everyone last week.  
 
2.  New PBWDB Member Brenda Schmidt from Solera Health filled a 
Small Business vacancy.  
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2. Approval of Minutes for December 12, 2020 Meeting: 
ELC Vice Chair Michael Hale made a motion to approve minutes for the 
December 12, 2020 meeting, and ELC member Nick Bielinski seconded.  
 
Approved: Audrey Bohanan, Michael Hale, Daniel Barajas, Nick Bielinski, 
Susan Ciardullo, Steven Cramer, Nick DePorter, Michelle Jameson, Jesus 
Love, Janice Mrkonjic and Bethany Woodard 
 

Opposed:  None  
  

Motion passed unanimously 
  
 

3. Attendance Records- PBWDB & ELC 
ELC Chair, Audrey Bohanan, reviewed the attendance logs for the PBWDB and 
ELC meetings with committee members. Chair Bohanan reminded ELC 
members of the importance of being present at Board and committee meetings.  
Chair Bohanan thanked the members for attending meetings and highly 
encouraged members to email Christina Edwards, Board Liaison, and LaSetta 
Hogans, PBWDB Executive Director, in advance when they are unable to 
attend a meeting.  The email is forwarded to Chair Bohanan and the absence 
will likely be excused.   
 

 
4.  PBWDB Committee Updates  
     AYWC: 
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       CIC: 

 
 

SDC: 

 



 
February 13, 2020 Executive Leadership Committee Meeting Minutes 
Page 4 of 7 
 

5.   PBWDB Membership Application Review and Recommendation  
The Executive Leadership Committee (ELC) will reviewed the application, 
resume and letter of recommendation for two board vacancies, consisting of 
three candidates.  
 
1. An application and resume were received from James Frolov, 

Apprenticeship Instructor for U.A. Local 469, for a vacant Labor position 
on the PBWD Board. This applicant is recommended by PBWDB Member 
Dean Van Kirk. 

 
2. An application and resume were received from Samantha Hansen, 

Director of Workforce Development and Career Pathways at the Boys & 
Girls Clubs of Metro Phoenix, for a vacant Labor position on the PBWD 
Board. This applicant is recommended by PBWDB Member Susan 
Ciardullo. 

 
3. An application and resume were received from Erick Garcia, Human 

Resources Program Manager at Banner Health, for a vacant Business 
position on the PBWD Board. This applicant is recommended by former 
PBWDB Member Derek Anderson. 
 

Note: A membership application was received from Theron Conner that was 
incomplete.  The committee will review Mr. Conner’s application packet once 
a resume is received.  

 
ELC member Jesus Love motioned to recommend all three candidates to 
the City of Phoenix Mayor and City Council for review and appointment 
to the PBWD Board and ELC member Steven Cramer seconded.  
 
Approved: Audrey Bohanan, Michael Hale, Daniel Barajas, Nick Bielinski, 
Susan Ciardullo, Steven Cramer, Nick DePorter, Michelle Jameson, Jesus 
Love, Janice Mrkonjic and Bethany Woodard 
 

Opposed:  None  
  

Motion passed unanimously 
 

 
 

6.  Incumbent Worker Training Contract Extension Request 
City of Phoenix Business Services Supervisor, Rob Stenson, shared 
information on an employer seeking to enter into an Incumbent Worker 
Training (IWT) contract.  The training contract amount is $50,000.00 and will 
be the employer’s second IWT contract during this program year.    

 
ELC member Nick DePorter motioned to approve the IWT contract and 
ELC member Steven Cramer seconded.  
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Approved: Audrey Bohanan, Michael Hale, Daniel Barajas, Nick Bielinski, 
Susan Ciardullo, Steven Cramer, Nick DePorter, Michelle Jameson, Jesus 
Love, Janice Mrkonjic and Bethany Woodard 
 
Opposed:  None  
  
Motion passed unanimously 
 
 
 

7.  ARIZONA@WORK Website Data Analytics 
PBWDB Executive Director, LaSetta Hogans, shared data analysis 
information gathered from the ARIZONA@WORK City of Phoenix website.  A 
summary of the data, from November 1, 2019 through December 15, 2019, is 
shown below.  
 

 



 
February 13, 2020 Executive Leadership Committee Meeting Minutes 
Page 6 of 7 
 

Director Hogans stated she will provide this information monthly to the 
BoardBookit platform.  It will be decided whether this information shall be sent 
to the Continuous Improvement Committee or remain with the Executive 
Leadership Committee at the next meeting.  
 
 
 

8.   Client Referral System Research Update 
One-Stop Operator, Stacey Van Emst, and Michael Burchett, Manager, gave 
the committee an update on progress towards a Client Referral System 
(CRS) among the workforce system partners.  OSO met with Maricopa 
County’s OSO and agreed a regional approach to the CRS would be best.  
Another meeting is scheduled to see if the regional approach will work with 
existing technologies and permissions. The first pilot meeting with all four 
core partners will occur in March. OSO is looking into Google forms for more 
flexibility with permissions.  
 
 

 
9.  Board Member Recognition 

ELC Chair, Audrey Bohanan, recognized the following PBWD Board members 
for their extra efforts and time dedicated to the PBWDB: 
 
Title II Application Review Team: Michelle Jameson, Steven Cramer, Dean Van 
Kirk 
 
NAWB Board of Directors Application Submissions: Nick DePorter, Nick 
Bielinski and Steven Cramer 
 
 
 

10. PBWD Board Strategic Plan ELC Scorecard-Year Three Goals 
ELC Chair, Audrey Bohanan, asked the committee if they had any questions 
about the scorecard or if there is anything that needs to be addressed.  All 
goals, with the exception of one, are green status.  ELC member, Susan 
Cairdullo, shared that the Service Delivery Committee will be looking at social 
media efforts in their committee.  

 
 
 

11.  Matters for Future Discussion 
 

• Add PBWDB membership application follow-up to the April ELC 
agenda to discuss the results of the three applications.   
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• In the future, when PBWDB membership applications are reviewed by 
the ELC, the next ELC meeting will have an agenda item to discuss 
the results of each applicant. See if any applicants not selected by 
Mayor would like to be an ad-hoc member.  
 

• Add update on Title II Addendum-Shared Costs to the April ELC 
agenda. 
 

• Add Client Referral System update on all future ELC agendas. 
 

 
 

12.  Call to the Public and Open Discussion 
• Chair Bohanan wants the following items added to BoardBookit: 

o Phoenix City Council Meetings Calendar 2020 
o Workforce System Partner Directory 
o February Quarterly Partner Meeting Information 

 
• ELC Member Jesus Love shared that this week is Adult Literacy week.  

  
• ELC Member Janice Mrkonjic- tonight is the 26th Annual Rio Salado 

National Honor Society induction ceremony.  
 
 
 

13.  Adjournment 
      A motion to adjourn the meeting was made at 10:28 a.m. by ELC Vice 

Chair Michael Hale and seconded by ELC member Steven Cramer. 
 
Approved: Audrey Bohanan, Michael Hale, Daniel Barajas, Nick Bielinski, 
Susan Ciardullo, Steven Cramer, Nick DePorter, Michelle Jameson, Jesus 
Love, Janice Mrkonjic and Bethany Woodard 
 
 

Opposed:  None  
 
 

All were in favor and the meeting adjourned at 10:28 a.m. 


